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OraasjieHue

MCTOI[H‘I@CKI/IGI XapaKTCPHUCTUKHU NUCCICOOBAHUA

Paznen I. O0uiue noaokeHus OleHKHU Ka4eCcTBa YCIOBUN
OKa3aHUsl YCIyT 00pa30BaTeIbHBIMU OpTraHU3alUsIMU

1. UHcTpyMeHTapuii TpUMEHSEMBIA 11 OIEHKHM KadyecTBa YCJIOBUU
OKa3aHUs ycIyr 00pa3oBaTeIbHBIMU OPTaHU3ALUSIMU

2. IlopsioK OLIEHKH TMOKa3aTeNlel XapaKTepU3yIOINUX OOIIie KPUTEPUU
OLICHKM KayecTBa YCIOBUM OKa3aHWs yCIyr o00pa3oBaTElIbHBIMU
OpraHu3anusaIMu

Pasnen Il. Pacuér kxputepreB 1 UTOTOBOTO TIOKA3aTENs OIEHKHA KauecTBa
YCIIOBHI OCYIIIECTBICHUS o0Opa3oBaTeIbHOMN JeSTEIIBHOCTH
Opranuzanuei

1. Pacuér mnokaszareneil W KpUTEpUEB OIEHKH KadecTBa YCIOBUH
OCYIIECTBIICHUSI 00pa30BaTEIbHON EATETLHOCTH

Kpurepuit 1. OTKpeITOCTP M JOCTYNHOCTh HHpOpManuu 00
OpraHMu3aly, OCYIECTBILIIONIEH 00pa30BaTENbHYIO ACSTEIBHOCTD

Kputepuii 2. KompopTHOCTh YyCIOBHI, B KOTOPBIX OCYIIECTBIIACTCS
o0pa3oBareibHas JEATEIbHOCTD

Kputepuii 3. JlocTymHOCTh 00pa30BaTE€IbHOM NEATEIBHOCTH IS
WHBAJINJIOB

Kpurepuit 4. JloOpokenaTenbHOCTb, BEXKJIMBOCTh  pPaOOTHUKOB
OpraHu3aluu

Kputepuit 5. VYI0BIETBOPEHHOCTh  YCIOBUSIMU  OCYIIECTBIICHUS
00pa3oBaTesbHON AESATENbHOCTH OpraHU3alui

2. Pacuér wuTOrOBOrO TMOKa3aTeds OIEHKH KauyecTBa YCIOBUH
OCYIIECTBIIECHUSI 00pa30BaTEIbHON NEATETLHOCTH MO0 OPTaHU3aIuN

3. OO0o0OwmEHHBIE  pe3yiapTaThl  OLEHKM  KayecTBa  YCJIOBUH
OCYIIECTBIICHUS 00pa30BaTEIBHON JEATETLHOCTH OpraHU3aINeH

4. WrtoroBble 3HAYEHHUS pE3yJbTaTOB OIICHKH KauyecTBa YCIJIOBUI
OCYULIECTBJIEHUSI 00pa30BaTENbHON JEATEILHOCTH OpraHu3aluei

5. CpaBHUTEIBHBIE JUAarpaMMbl TOKa3aTeJIeH KPUTEPUEB OILICHKU
KauecTBa YCJIOBHI OCYIIECTBICHUS 00pa30BaTENbHONW JEATEIBHOCTH
OpraHu3anuen

BriBogsbl

3aKIrUYEeHUs
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MeToanueckue XApPaKTCPUCTUKH UCCTICA0BAHUA

3aKka3z4yuk:

Ucnoanurteinb:

IIpeamer
HCCJIeJ0BAHUA:

Cpoxu nposeieHu:

XapakTrepucTUKa
BbIOOPKMU:

MeTtona coopa
uHpopmanuu:

KoaunuecTtBo
o0y4yarommxcsi

O0béM BLIOOPKH:

Ynpasienue oOpa3zoBaHUs AJIMUHUCTpaLIKU
MYHHUITUTIATFHOTO 00pa30BaHus «3aBbsUIOBCKUHN PAOH»
OOO  AreHTCTBO  HE3aBUCHUMOU
oOpa3zoBaHus «OTKPHITAS IIKOIA»

OLICHKH Ka4yeCTBa

KauecTBO yCJIOBHI oka3zanusi oOpazoBarenbHbiX yeayr MbBOY
«ITogmmBanoBckas cpefHsis o0leo0pa3zoBaTeibHas IIKOIa
uMmenu ['epos Coserckoro Coroza B.II. 3aiiueBa»

01.03.2021 - 31.07.2021

nonyyarenu ycayr MBOY «llopmmBanoBckass cpenHsis
oOmieoOpazoBatenbHas 1mkona umeHu [epos CoBerckoro
Coroza B.I1. 3aiueBa»

OHJIAMH ONPOC MOJIYYATENIEN YCIYT B MECTE UX
MPEIOCTABIICHUS, OYHBIM U 3a0YHBIN OMPOC SKCIEPTOB.

341

225 momydaTtenu yciayr o0pa30oBaTelbHOTO YUPEKIACHUS;

DKcnepTamMu BBICTYITUAIIU CIIEIUATUCTHI B CPepe OIEHKU
KadecTBa ycioBui oka3biBaeMbix yearyr AHOKO «OtkpsiTas
IKOJIa»
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PA3JIEJI I. OBIIIME MOJIO)KEHUSA OIIEHKH KAUECTBA YCJOBHUI
OKA3AHMUA YCIYI OBPASOBATEJIBHBIMU OPI'TAHU3ALIUAMMU

1. MacTpyMeHTApHA PUMEHsIeMbIH VISl OLEHKH Ka4eCTBA YCJI0BUH OKA3aHUS
yeJayr 00pa3oBaTe/ibHbBIMH OPraHU3aLUSAMH

WHcTpyMeHTapuid 11 OLIEHMBAHMS KadecTBa YCJIOBHHM okazaHus yciayr MBOY
«[TommmBanoBckas cpeansst oo0eoopasoBarenpHas mkosna uMenu ['epost CoBeTckoro
Coroza B.II. 3aitnieBa» (nanee MBOY «lloammBanosckas COILL)

1) 5 kputepues, BKIOYAOIMUX 9 MOKa3aTellel XapaKkTepU3yIOMIUX OOIIHe KPUTEPUU
OLICHKH Ka4yeCTBA YCJIOBUM OCYILECTBIEHHUS 00pa30BaTEIbHON IEATEIHOCTH (Jaee —
[OKa3aTeNIu OLEHKU KauyecTBa), JUIsl OLEHKU CO CTOPOHBI Modydareneil (poaureneit u
3aKOHHBIX TMIPEACTAaBUTENCH) ycIayr oOpa3oBaTEeNbHOM OpraHu3auu (Jgausee —
MOJTy4YaTeNIb/TIOydaTeN N YCIyTU/yCIIyT).

Kputepunii 1. Iloka3zartenu, XapakTepu3ylOIIHE€ OTKPBITOCTh M JOCTYIHOCTb
uHpopmanuu 00 OpraHuzaluu, OCYIIECTBIISIIONIEH 00pa30BaATEIbHYIO NESITEIBHOCTD.
[Tokazarens omenku kadectBa 1.3 «/lonms momyuateneir oOpa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOM W JOCTYNHOCTBIO HWH(pOpMauuu O
JeSITeIbHOCTH OpraHU3allii, pa3MeIEHHON Ha MHPOPMAIMOHHBIX CTEHAaX, Ha calTe
OpraHu3aluu B UH(HOPMALMOHHO-TEIEKOMMYHUKAIMOHHOM ceTn « UHTepHeT.

Kputepnii 2. Tloka3zarenu, xapakrepusyromue KOM(QOPTHOCTh YCIOBHM, B KOTOPBIX
OCYIIECTBIISIETCS oOpa3oBaTeibHas ACATEIBHOCTh. [lokazarens omeHKH kadecTBa 2.3
«ona momyuateneir oOpa3oBaTENbHBIX YCIYT, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBUI, B KOTOPBIX OCYHIECTBISIETCS 00pa3oBaTelbHAas AESITEIbHOCTY.

Kpurepuii 3. IlokazaTenu, XapakTepu3yIOIIUE AOCTYIHOCTh O0pa3oBaTelbHOMN
JeATEeIbHOCTH JJ1s1 MHBAIU10B. [lokazaTens orneHku kadyectBa 3.3 «/lomns momyuarenei
00pa3oBaTeNbHBIX YCIYT, YAOBICTBOPEHHBIX JTOCTYMHOCTHIO 00PA30BATEIbHBIX YCIYT
JUJI1 ”HBAJIMJIOB M3 YKMCJIa OMPOUIEHHBIX MMOJy4YaTeNIel YCIyT - THBAIUIOBY.

Kpurepuii 4. IlokazaTenu, xapakTepu3yroliyue JA00pOKeIaTeIbHOCTh, BEXIUBOCTh
PabOTHUKOB OpraHU3al1u.

IMoka3zaTenb onenku kadecrBa 4.1 «/longa momyuarteneil oOpa3oBaTeNbHbBIX YCIYT,
yIIOBJIETBOPEHHBIX TOOPOKEIATETFHOCTHIO, BEKIINBOCTHIO pAOOTHUKOB OpPTaHMU3aIliH,
oOecreynBarOUIMX MEPBUYHBIA  KOHTAaKT M HWH(OOPMHpPOBAHUE  MOJy4yaTels
00pa3oBaTeNbHON YCIyrM TpPHU HEMOCPEACTBEHHOM OOpallleHud B OPraHU3aLHUIo
(Hamp. paOOTHUKH PUEMHON KOMUCCHH, CEKpeTapuaTa, yaeOHOM YacTH)».
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Iloka3atenb ounenkn kadectBa 4.2 «/lona mosydareneil oOpa3oBaTeNbHBIX YCIYT,
yIIOBJIETBOPEHHBIX JOOPOKEIATENbHOCTHIO, BEAKINBOCTHIO pAOOTHUKOB OpraHU3aIliH,
o0OecreynBaroIMX HEMOCPEACTBEHHOE OKa3aHUe O00pa30oBaTENbHON YCIyIH IIpHU
oOpalleHMd B OpraHu3aluio (Hamp. MPenoJaBaTeNd, BOCIUTATENH, TPEHEPHI,
UHCTPYKTOPBHI)».

Iloxka3zatenb onenkn kadecrBa 4.3 «/lona mosydareneil oOpa3oBaTeNbHBIX YCIYT,
YIIOBJIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEKIMBOCThIO pAOOTHUKOB OpPTraHU3alUU
IIPU UCTIOJIB30BAHUH JTUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUSY.

Kputepunii 5. IlokazaTenu, XapakTepu3yIOIIHE YAOBIETBOPEHHOCTh YCIOBUAMHU
OCYILIECTBIICHUSI 00Pa30BaTEIILHOMN NEATEIbHOCTH OpraHU3alui.

Iloka3zatenb oneHkn kadecrBa 5.1 «/loyng mosydareneil oOpa3oBaTeNbHBIX YCIYT,
KOTOPBIE TOTOBBI PEKOMEH0BATh OPTaHU3ALUI0 POACTBEHHUKAM U 3HAKOMBIM).
Iloka3aTenb oneHkH kKauvecTBa 5.2 «Jlons momyuateneid oOpa3oBaTENIbHBIX YCIYT,
yIIOBJIETBOPEHHBIX Y00CTBOM rpaukoM pabOThl OpraHU3aLuN».

Iloka3aTenb oneHkn kauvectBa 5.3 «Jlons momyuateneid oOpa3oBaTENIbHBIX YCIYT,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSMU OKa3aHUs 0Opa3oBaTENIbHBIX YCIYI B
OpraHU3aLN».

2) 3 xpuTepHs, BKIIOUYAIOIINX 5 MOKa3aTesel, 1 SKCIEPTHOTO OIICHUBAHHUS:

Kpurtepunii 1. Iloka3zartenu, XapakTepu3ylIIHE€ OTKPBITOCTh M JOCTYIHOCTb
uH(popmanuu 006 OpraHu3alry, OCYIECTBISIOMIEH 00pa30BaTENbHYIO IEATEIbHOCTb.
IMoka3zaTenb onenku kavecrBa 1.1 «CoorBercTBHE MHPOPMALMKU O AEATEIBHOCTH
OpraHu3ali, pa3MemEHHON Ha OOILIENOCTYMHBIX MH(MOPMALMOHHBIX pecypcax, eé
COJIEP)KaHUIO U TOPSAKY (popme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMAaTHBHBIMU
IPaBOBBIMHU aKTaMM.

IMoka3zaTenb ouenku kauectBa 1.2 «Hanuune Ha opunnanbHOM caiiTe OpraHu3alum
(yupexxaenus) MHPOPMAIMM O JUCTAHIIMOHHBIX CHOCOo0ax OOpaTHOW CBSI3U U
B3aMMOJICHCTBUS C TIOJIYYaTEIIIMH YCIYT B UX (DYHKIIMOHUPOBAHUE.

Kpurepuii 2. TlokazaTenu, xapakTepusyromme KOMOOPTHOCTh YCJIOBHUH, B KOTOPHIX
OCYULIECTBISIETCS 00pa3oBaTeNbHas ACSITEIbHOCTb.

IMoka3zaTenb omenku kadectBa 2.1 «OOecmeueHne B opraHu3anuv KOMGOPTHBIX
YCIJIOBUI, B KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTeIbHAS NS TEIIBHOCTY.
Kputepuii 3. Ilokazarenu, xapakTepu3ylolue JOCTYMHOCTh O0O0pa3oBaTEIHHOM

ACATCIBHOCTH IJI1 NHBAJINOB.

IMoka3zaTenb oneHkn kadectBa 3.1 «O0opyaoBaHUE TEPPUTOPUH, MPUIIETAOLIEH K
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3JaHUAM OpraHru3alviv, 1 HOMCH.[CHI/Iﬁ C y‘-IéTOM AOCTYITHOCTH JIsI UHBAJIMAOB).

IlokazaTenb omeHkn kKadecrBa 3.2 «OOecreyeHWe B OpraHU3alldd  YCJIOBHM

JOCTYITHOCTH,
HapaBHE C APYTUMUIY.

MMO3BOJIAIOIINX HHBAJIMAAM I10J1Yy4YaThb 06p330BaTCJIBHBI€ YCIyru

OrneHka KadyecTBa YCIOBHH OKa3bIBaeMbIX yciyr OpraHusamnueil oCyllecTBIISIETCS Ha
OCHOBaHUM 14 mokaszaTeneil OLEHKU KauyecTBa 00bETMHEHHBIX B 5 KPUTEPHEB.

2. HOpﬂIlOK OLICHKH nokasarejeil KauyecrBa yCJ'lOBI/Iﬁ OKa3aHuda YCayr

o0pa3oBaTeIbHBIMH OPraHU3AIUSIMH

1. Kpurepuii «lIloka3zarenu,

XApPaAKTCPUIYIOIHUEC OTKPBITOCTH W JOCTYIIHOCTD

uHpopMay 00 OpraHn3alnu, OCYUIECTBISIONIEH 00pa30BaTENbHYIO IEATEIIHOCTDY:

1.1. CootBercTBHE MHPOPMALIUU O IEATEIHHOCTH
OpraHHu3aIiy, pa3MeIIEHHON Ha OOIIETOCTYITHbBIX
nH(GOPMAILIMOHHBIX pecypcax, €€ COIepKaHUI0 U
nopsanky (dhopme) pasmenieHusi, yCTaHOBIECHHBIM
HOPMATHUBHBIMH [IPABOBBIMU aKTaMU:

1.1.1. Ha uHpOpMAaIMOHHBIX CTEHIAX B TIOMeE-
[IEHUH OpTaHU3aIuH,

1.1.2. Ha odunuanbsHOM caliTe OpraHu3alllid B
UH(}OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHON ~ CETH
«IHTEpHETY.

OnenuBaercs 3kcrnepToM mo mikane 0-100 6amior
UCXOSI N3 KOJIMYECTBA MATEPHAIIOB, Pa3MEIIEHHBIX
Ha WHPOPMAIIMOHHBIX CTEHJaX B IOMEIICHUH
OpraHM3allid 10 OTHOIICHHIO K KOJHYECTBY
MaTepuaoB, pa3MeIIeHHe KOTOPHIX YCTaHOBICHO
HOPMAaTHBHBIMH NPABOBBIMH aKTaMu | 10 Imkae 0-
100 GamnoB ucxoas W3 KOJIMYECTBA MaTEpPUAJIOB,
pa3MeIEHHBIX Ha ouHaNIEHOM caiite
OpPraHM3allid 10 OTHOMICHHIO K KOJHMYECTBY
MaTepuaioB, pa3MeIIeHHe KOTOPBIX YCTaHOBICHO
HOPMAaTHBHBIMH IIPABOBBIMH aKTaMH.

1.2. Hamnume Ha caiite
opranm3anuu (yupexxaeHus) uHdopmanuu o
TUCTAHIIMOHHBIX CHOC00ax OOpaTHOM CBsI3U H
B3aMMOJICHCTBHS C TMOJyYaTeIsIMH YCIYT U UX
dbyHKIIOHUpOBaHUE: - TenedoHa; - AIEKTPOHHOU
MOYTHI, - SJEKTPOHHBIX CEPBUCOB (IS TOJAYH
AJIEK-TPOHHOTO oOpareHus, MOJTy4eHUS
KOHCYJIbTAa-IIMA 1O OKAa3bIBAEMBIM  yCIyram,
pazgen «Yacto 3amaBaeMble  BOIPOCHD», -
TEXHHUYECKOH BO3MOXHOCTH BBIPOKEHHUS TIO-
JaydarereM oOpa3oBaTENbHBIX YCIYyr MHEHHUS O
KayecTBe OKa3aHWs YCIyr (HaJduuue aHKEeThI IS
oTpoca Ipa)KIaH UM TUTIEPCCHUIKN Ha Heg).

opuIHaTEHOM

OI_IeHI/IBaeTCSI OKCIICPTOM HUCXOOA U3 pacqéTa

30 0asioB 3a KK bl cI10co0
CYIIIECTBYIOIIETO JIMCTAHIIHOHHOTO
B3aMMoJIeiicTBus, HO He Oosee 100 GaioB mpu
HaJTUIUHU CBBIIIIE TpEX Croco0oB

JUCTAaHIITMOHHOT'O BSaHMO}IGﬁCTBHH.

1.3.  OTKpBHITOCTH,
uHpOpPMALlUU O JEATEIbHOCTH OpraHu3aIui,
pa3MeméHHoN Ha MHPOPMALIMOHHBIX CTEHAAX, Ha
caiite B nH(pOPMAIMOHHO-
TEJICKOMMYHUKAUOHHOHN ceTu «HTEepHET).

IMoJIHOTAa W  OOCTYIIHOCTH

OuenuBarorcs nosyyarenem ycayru. Jlanee no
YCTaHOBJIEHHON bopmyne BBIBOJUTCS
3HA4YEeHUE JaHHOIro Nokaszarens no mkane 0-
100 6amnos.
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2. Kpurepuii «Ilokazarenu, xapakrepusytonme KoMGOpPTHOCTh YCIOBHUH, B KOTOPBIX
OCYUIECTBIISIETCSL 00pa3oBaTeNbHAs AESITEIBHOCTbY:

2.1. OGecnieyeHue B opraHu3auu KOMQOpPT-HbBIX
YCIIOBHH, B KOTOPBIX OCYILECTBIISICTCS
oOpa3oBaTenbHast e TeIbHOCTD:

- HAJIMYKE 30HbI OTJIbIXA (0KHUIAHUS);

- HajJu4Me W TOHITHOCTh HABUTAIIMM BHYTPU
OpTraHH3aIuy;

- HaJIMIHE JJOCTYITHOCTh MTUTHEBOW BOJIBI;

OreHMBaeTCsl AKCIEPTOM HMCXOMAsl U3
pacuéra 20 OamioB 3a HalW4ue
KaXJI0TO KOM(OPTHOTO yCIIOBHS, HO HE
oonee 100 GannoB OT ISATH W BBIIIC
KOM(OPTHBIX YCIOBHIA IJISi TIPEIOCTAB-

- HagM4Y¥de U JOCTYNHOCTh  CaHUTApHO-
TUTMEHUYECKUX TIOMEILECHUH; JICHUA YCIIYT.
- CaHUTapHOE COCTOSIHUE MMOMEILEHHU I

OpraHu3aIum.

2.2. BpeMs oxxuaHus IPEOCTABICHUS YCIyTH

He ycranosien

2.3. Y noB1eTBOPEHHOCT,  KOM(OPTHOCTHIO
YCIOBUH  OCYIIECTBICHHUS  0Opa3oBaTEbHOM
NEeSITEITbHOCTH.

OueHuBaercs mnonywarenem yciayru. Jlamee mno
YCTaHOBJICHHOW (hOpMyJic BBIBOJMUTCS 3HAUC-HUC
JaHHOTO ToKa3arens no mkane 0-100 6amios.

3. Kpurepuii «[lokazarenun, XxapakTepusywollue JOCTYMHOCTh 00pa3oBaTeIbHON

ACATCIBHOCTH IJIA MHBAJIU OB .

3.1. OGopymoBaHHE TEPPUTOPHH, MPHIIETAIO-IICH K
3MaHUSAM OpraHW3alid, W TOMENICHUH ¢ y4éToM
JOCTYIHOCTH JIJIsl HHBATHIOB:

- o0opymoBaHME BXOJHBIX TPYNIl  IaHIyCaMH
(moapEMHBIMHY TIIATPOPMAMH);
- HaJIMYME BBIICICHHBIX CTOSIHOK JUISi  aBTO-

TPAHCHOPTHBIX CPEJICTB HHBAINAOB,;
- HauUuue aJanTUPOBAHHBIX JHU(TOB, HOPYd-HEH,
pacIIMpEeHHbIX ABEPHBIX IPOEMOB;

- HAJIMYUE CMEHHBIX KPECE-KOJISACOK;

- HaJIU4He CIIE[HaIbHO OOOPYAOBAaHHBIX CaHHTAPHO-
TUTHEHNYECKHX TIOMEIIEHNH B OpraHu3aluy.

OnenuBaercst dKcepToM ucxoas u3 pacuéra 20
0aJIJIOB 32 HAJIMYME KaXKI0TO yCIOBHSA, HO He OoJee
100 OGammoB OT TWATH ©  BBIIE  YCIOBUH
JOCTYITHOCTH JUISI MHBAJIUJIOB.

3.2. OOecrieueHue B  OpraHu3alMyd  yCIOBUH
JOCTYITHOCTH, MO3BOJISIIOUIMX HWHBaIuAaM IOIy4YaTh
o0Opa3oBaTesbHbIE YCIYTH HAPABHE C JIPYTUMHU:

- myOnaupoBaHue NI MHBAIUIOB 0 CIIYXY W 3PEHUIO
3BYKOBOU U 3pUTENHHON WHPOPMAITHUH;

- myOIUpoBaHUE HAANKCEH, 3HAKOB U MHOM TEKCTOBOM

u rpaduueckon uHpOpMaIH 3HaKaMH,

e - ———
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Bbl110JIHCHHbIMHA
Bpaiins;

- BO3MOXHOCTb MPEIOCTaBICHHUS HHBAJUIAM 10 CIYXY
(cmyxy © 3peHHI0) YCIyr CypIolepe-BOoAYuKa
(TudnocypronepeBogUHKa);

- aJbTEPHATHUBHON BEpCHUM caliTa OpraHU3alud IS
WHBAJIUIOB 110 3pPEHHIO;

- IOMOILIb, OKa3bIBaeMasi pabOTHUKAMH Opra-HU3alHy,
MPOIIEAIIUMH HEoO0XoIuMOoe o0yue-Hue
(MHCTPYKTHpPOBaHKE) 1O COMPOBOXKICHUIO WHBAIUIOB
B TIOMEIIIEHIH OPTaHU3AIINY;

- BO3MOKHOCTh MNPEAOCTAaBICHUS 00pa30Ba-TEIbHBIX
yCIYT B AUCTAHIIMOHHOM PEXHME HIIH Ha JIOMY.

PCIbCPHO-TOHCHHbIM Hpuyp1roMm
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OreHuBaeTcs dKCIepToM ucxoas u3 pacuyéra 20
0aJUIOB 32 HaJIMYKME KaKAOTO YCIOBHSI, HO He Oonee
100 ©OammoB OT WATH MW BBILIE  YCIOBHH
JOCTYIHOCTH JUISI MHBAJIUJIOB.

3.3. Y 10B1€TBOPEHHOCTH JTOCTYITHOCTBIO
00pa3oBaTesIbHBIX ~yCJIYr Ul WHBAJIHIOB -
HOJTy4aTeIISIMH 00pa3oBaTesbHBIX yCIyr
WHBAJIUJIAMU.

OnenuBaeTcs rnoJry4yaresieMm yCIIyTU -
uHBaMAOM. Jlamee 1Mo  yCTaHOBJICHHOM
dbopMyne BBIBOAWUTCS 3HAYEHHE JITAHHOTO

nokasares o mkaie 0-100 oauios.

4. Kpurepuii «llokazarenu, XapakTepusyoliue T00pOKeIaTeIbHOCTh, BEXKIUBOCTD

pa6OTHI/IKOB OpraHu3alum):

4.1. VY7noBIeTBOPEHHOCTh IOOPOKENATEIBLHO-CTHIO,

BE)KITMBOCTBIO pPabOTHHKOB OpraHM3a-1uH,
o0ecneynBaromuX TIepBUYHBIN KOHTAKT u
nH(OPMUPOBAaHUE  TONy4aTrens  o0pa30BaTeNbHOMN

YCIYTH TP  HENOCPEACTBEHHOM OOpalleHHUH B
opraHmzanvio (Hampumep, pPaOOTHUKH IPUEMHON
KOMHCCHUH, CEKpeTapuara, yueOHOH yacTn).

OnenuBaercs moiyuyatesneMm yciayru. Jlamee 1o
YCTaHOBJIIEHHOW (hOpMyJie BBIBOAWTCS 3HaUe-HHE
nmagHoro nokaszarens no mkaie 0-100 doamwtos.

4.2. YI0BIETBOPEHHOCTh JOOPOKENATEIHLHO-CTHIO,

BEXKIIUBOCTHIO paOOTHUKOB OpraHu3a-LuH,
o0ecreunBaloUIMX  HEMOCPEICTBEHHOE  OKa3aHHe
o0pa3oBaTeiIbHOM yCIyrd INpH OO0pa-LIeHud B

OpraHu3aunyio (Hamp. HpenoiaBaTesid, BOCIUTATEINH,
TPEHEPbI, HHCTPYKTOPBHI).

OnenuBaercs moiyuyatesneMm yciayru. Jlamee 1o
YCTaHOBJIIGHHOW (hOpMyJie BBIBOJMUTCS 3HaUe-HHE
nmagHoro nokaszarens no mkaie 0-100 doamwtoB.

4.3. VY7oBIeTBOPEHHOCTH  J10OpOXKETATEIHHO-
CTBIO, BEXIMBOCTHIO PAaOOTHHKOB OpTaHU3a-IIHU
IpYA  WCIOJIb30BaHUM  JTUCTAHIIMOHHBIX  (QopM
B3aUMOJICUCTBUSL.

OuenuBaercs nosyuyareneM yciyru. [lanee no
YCTaHOBJICHHOH (opMysie BBIBOIUTCS 3Haue-
HMe JaHHoro mokasarenas mno mkaiae 0-100
0anJIoB.

5. Kpurepuit «llokazatenu, XxapakTepU3yrOUIUME YIAOBJIETBOPEHHOCTh YCIOBUSIMU
OCYULIECTBJIEHUSI 00pa30BaTENIbHON AEATEIbHOCTH OPraHU3alniby:

5.1. T OTOBHOCTH pPEKOMEHIIOBaTh OPTAHHU3AIHIO

POACTBCHHUKAM U 3HAKOMBIM.

5.2. Y 10BII€TBOPEHHOCTD y100CTBOM rpaduka paboThl
OpTaHHU3aIlnH.

OueHuBaetcd noxyyareneM yciyru. Jlanee no
YCTaHOBJIEHHOH (pOpMyIie BEIBOIUTCS 3HAUE-HHE

TAHHOTO TIOKARATENTS OTIEHKU KadecTra 1o nkamne (04
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5.3. YI0BNETBOPEHHOCTh B IIEJIOM YCIOBHSIMHU 100 6annos.
OKa3aHus 00pa3oBaTeNbHBIX ycIyr B
OpraHM3aLuy.
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Kaxnprii mokazaTenb OICHKHM KadecTBa HMEET 3HAYMMOCTh B pPaMKax CBOETO
kputepus. MtoroBoe komudecTBO OauiOB MO IMOKa3aTelsiM OIEHKH KadecTBa |
KPHUTEPUIO PACCUUTHIBACTCSA C YYETOM 3HAYMMOCTU COOTBETCTBYIOIIUX IOKa3aTeleit
OILIEHKH KadecTBa. MaKCHMaIbHO BO3MOXKHAS BEJIMUMHA KaXIOTO MOKA3aTelsl OICHKH
Ka4yecTBa M KaXJIOTO KpUTepHs OLEeHKH kadecTBa cocraBisier 100 Gamtos. JlaHHbBIC
npuBOATCS B Tabm. 1.

Tabmuna Nel

Kpurepuii/noka3arein

IIOKa3aTeist

(max)
ImoKas3arTeiid

3HAYUMOCT
OKA3aTEIIs
(max)

b
3HAUECHHE

[Tokazarenr 1.1 «CootrBercTBHE HWHGOPMALMK O
ATEIIbHOCTH raHu3aluu a3MEIIEHHON Ha

JCATE ocC op 3alluu, Pa3MCIICHHO a 0,3 100 30

o0menocTynublx ~ MHGOPMALM-OHHBIX  pecypcax, €€

colepx)aHuo U nopsaaky  (popme)  pazmenieHwus,

YCTaHOBJICHHBIM HOPMATUBHBIMU TTPAaBOBBIMHU aKTaMH.

[Tokazarenr 1.2 «Hamuume ©Ha oduuanbHOM caiiTe
OpraHu3alu (YupexxieHus) nH(popManuu 0
JTUCTAHIIMOHHBIX  crocobax  oOparHout  cBsizu u| 0,3 100 30
B3aMMOJICMCTBUSL €  MOJy4yaTeJsIMU  yCIyr M HX
GYyHKIIMOHUPOBAHUEY.

[Tokazatens 1.3 «Jlons mosydateneir 0Opa-30BaTEIbHBIX
YCIIYT, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOW U
JOCTYMTHOCTBI0O MHGOpMALUKA O ACSTEIbHOCTH OpraHu3a-
MU, pa3MENIEHHON Ha HMHQPOPMAIMOHHBIX CTEHAAaX, Ha
caiite (B % oT 001Iero ynciia ONpoONISHHbBIX MoTyJyaTenen
00pa3oBaTeib-HbIX YCIYT)».

0,4 100 40

Hroro no KPUTEPHUIO 1 «Iloka3areJn,
XapaKTepu3yKlue OTKPBLITOCTh W  J0CTYI-HOCTh
uHpopManuu 00 opraHu3zanuM, OCY-LIECTBJISIOLIEH
00pa30BaTe/ILHYIO 1eITeJIbHOCTHY.

100

[Tokazatenr 2.1. «OOecneueHue B  OpraHU3alMU
KOM(OPTHBIX ~ YCIIOBMIA, B KOTOphIX ocymectisercs| 0,3 100 30
oOpa3oBatesbHas Ies-TeJIbHOCTDY.

CrpaHuua 11 13 65



AHOKO "OtKpblTas wkona" http://HOKO.OTKPbITAALWKONA.OHAANH

[Tokazarenr 2.2. «Bpemsi oxujgaHusi MpeaOCTaBICHUS

YCIIYTH.
Janublii  nokaszatens B cdepe  oOpa3oBaHUS — HE
YCTaHOBJIEH.

[Ipu  pacuére  HUTOroBOr0  3HAYEHHUS  KpUTE-PUSL 0,4 100 40

«KomdopTHOCTH yCIOBUI TPENOCTaB-ICHUS YCIYT» IS
opraHuzaiuii B cdepe 00pa3zoBaHUA HCIOIB3YETCS
pacuéTHass Be-TMYMHA TMoKazatens (2.2), KoTopas
OTpeeNIsieTCs KaK cpeliHee apuPpMETHYecKoe KOJIUYECTBO
0aJJIOB MO YCTAaHOBJICHHBIM MoKa3zaTensm 2.1 u 2.3.

[Toxazarens 2.3. «Jlons momyuaTeneir oOpa3oBaTEIbHBIX
YCIIYT, YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCIIOBHI, B 0,3 100 30
KOTOPBIX OCYILIECTBIISETCS oOpa3oBaTelibHas
nesaTenbHocTh (B % oT oOmero 4ucia ONpONIEHHBIX
noJryyaTeseid 00pa3oBaTENbHbBIX YCIIYT)».

HUroro mo xpurepurw 2 «Kom¢popTHOCTh ycC/I0OBMI B
KOTOPbIX OCYLIEeCTBJIACTCH o0pa3oBaTtesbHast 100
JAEATEJbHOCTH

ITokazaTenb 3.1. «ObopynoBaHue TEPPUTOPHHL,| () 3 100 30
MpUJICTaloOMIed K 3IaHUSIM OpraHW3allii, U TTOMEIISHUHN ¢
y4ETOM JOCTYITHOCTH JIJISI HHBAJIHJIOBY.

[Toxazarens 3.2. «ObecrnedeHre B OpraHu-3alliy yCIOBHIA
JAOCTYITHOCTH, TO3BOJSIO-IIMX ~ HWHBamuaam monydars| 0,4 100 40
00pazoBateib-Hble YCIYTH HApaBHE C IPYTUMUY.

[Tokazatens 3.3. «[onsg momyudarenedt 0Opa3oBaTENbHBIX
YCIIyT, YIIOBJIETBOPEHHBIX JIOCTYIHOCTBIO| () 3 100 30
0o0pa3oBaTeNbHBIX YCIYT Ui UHBAIUAOB (B % OT oO1uiero
Yyclla OINPOIIECHHBIX IOJIydaTelae o0pa30BaTEIbHBIX
YCIIYT - UHBAJIUJOB)».

Uroro mno kpurepurw 3  «JloctynHocTth  00-
pa3oBaTe/IbHOM 1eATeJJbHOCTH HHBAJINI0B)»

100
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[Tokazarens 4.1. «Jlons mosydateneit oOpa3oBaTeNIbHBIX

YCIYT, YIOBJIIETBOPEHHBIX JT0OPOKENATETLHOCTHIO,
BEXKJIMBOCTBIO pa-00THUKOB OpraHu3anuu,
o0ecrneYnBaroImnx TIEPBUYHBIN KOHTAKT u 04 100 40

uHGOPMUPOBaHUE MOJydaTenss o0pa30BaTENbHON YCIYTH
IpH HEMOCPEJACTBEHHOM OOpalleHnd B OPTaHU-3aIUI0
(mammpumep, pabOTHUKHU pUEMHOI KOMHUCCHH,
cekperapuata) (B % ot oOmero 4uciaa OMPOIICHHBIX
nojryyaTenei 00pa3oBaTeNIbHBIX YCIIYT)».

[Tokazatens 4.2. «[lons momydarenedt 0Opa3oBaTEIbHBIX

YCAyT,  VIOBIETBOPEH-HBIX  J0OPOXKEIATEIBHOCTBIO,
BEKIIMBO-CTBIO  PAabOTHUMKOB ~ OpraHM3alldM, obecrie-
YUBAIOIINAX HEIOCPEICTBEHHOE oxazanue| 0,4 100 40

00pa30BaTEIbHON YCIyTH MpU OOpaIIEHUH B OpTraHU3aINIO
(Hampumep, TpernojiaBa-TeNu, BOCIUTATENH, TPEHEPHI,
UHCTPYK-TOpBI) (B % oT o00Iiero umuciia OmpoOIIeHHBIX
noJiydaresieid 00pa3oBaTeNIbHBIX YCIYT)».

[Toxazarens 4.3. «lonst momyuaTeneir oOpazoBaTEIbHBIX
yCIyT,  YAOBIETBOPEH-HBIX  JOOPOKEIATEIHHOCTHIO,
BEKIUBO-CThIO  paboOTHUKOB opranmsamuu npu  mc-| 0,2 100 20
MOJIb30BAaHNUN AUCTAHIIMOHHBIX (OPM B3aMMOJCHCTBUS (B
% or ofmero uuciaa ONPOUICHHBIX IOJIydaTesei
00pa30BaTEIbHBIX YCIYT)».

Ntoro mno kpurepurwo 4 «/loOpokenareb-HOCTD,
BEKJIHBOCTH PA0OTHUKOB OPraHU3aIUm.

100

[Toxazarens 5.1. «lons momyuateneir oOpa3oBaTENbHbBIX
yCIyT, KOTOpPbIE TOTOBbI PEKOMEHAO0BATh OPTaHU3AINIO
POJCTBEHHHMKAM W  3HakoMbplM  (Mormm  6w1  ed| 0,3 100 30
PEKOMEHI0OBaTh, €ciii Obl OblIa BO3MOXKHOCTH BBIOOpA
opranuzanuu) (B % ot o0imero 4ucia OMPOIICHHBIX
noJryyaTesieid 00pa30BaTENbHBIX YCIIYT).

[Toxazarens 5.2. «lons momyuateneir oOpa3oBaTENbHBIX
YCIIYT, yHOBIETBOPEHHBIX ymobcTBoM rpaduka pabotsr| 0.2 100 20
opranm3anuu (B % oT oOmero 4uciaa OMNPOIICHHBIX
noJryyaTeneld 00pa30BaTENbHBIX YCIIYT).
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[Tokazarenb 5.3. «Jlons moisydateneit oOpa3oBaTeNIbHBIX
YCIIYT, YIOBIETBOPEHHBIX B I€JIOM yciaoBusMH okazamust| 0,9 100 50
00pa3oBaTeNbHBIX yCIyr B opranuzamuu (B % ot o0miero
YHCIIa ONPOIIECHHBIX TIOJydaTesIel yCIyT)y.

Hroro mo kpurepuio 5 «YA0BJeTBOPEHHOCTH
YCJIOBUSMH OCYyILIeCTBJICHUS oOpa3oBaTeIbHOM 100
AeSITeJIbHOCTH OPraHU3 AU,
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PA3JIEJ II. PACYET KPUTEPUEB 1 UTOIOBOI'O NOKA3ATEJISA OLIEHKH KAUECTBA
YCJOBUM OCYIECTBJIEHUSI OBPA3OBATEJIBHOM AESATEJIBHOCTU OPTAHU3AIIMEM

1. Pacuér mokazareneii u KpUTEpUEB OIIEHKH Ka4yeCcTBa YCIOBUI OCYIIECTBIIEHHS 00pa30BaTebHOM
NeSITeTbHOCTH.

Kpurepuit 1 «OTKpBITOCT W JOCTYNHOCTH HHpOpManuu o0 OpraHW3aluH, OCYIIECTBIIONICH
00pa3zoBaTeNbHYIO ACATEIBHOCTEY PACCUMTHIBACTCS ITYTEM CIIOKEHHs OAIOB TOKa3aTelel OLEHKH KayecTBa
1.1 «CootBercTBUe HH}POpPMALMU O AEATEIBHOCTH OpPraHU3aLlUH, Pa3MEIIEHHOW Ha OOIIEAOCTYIHBIX
WHQOPMAIIMOHHBIX pecypcax, e€ CcoIepKaHHI0O W TOpsAAKy (dopme) pa3MelieHUs, YCTaHOBJICHHBIM
HOPMAaTHBHBIMU IPaBOBBIMU akTammu», 1.2 «Hannume Ha opunmansHOM caiiTe opraHu3aluu (Y49pexKIeHHs)
WHQOPMAIMK O AUCTAaHIIMOHHBIX CIIOCO0ax OOpaTHOH CBS3M M B3aMMOJCUCTBHS C MOMYYaTEISIMU YCIYT U HX
¢dbynkauonupoBanue» U 1.3 «Jlons nomyyareneil 00pa3oBaTeNIbHBIX YCIYT, YIOBIETBOPEHHBIX OTKPHITOCTBHIO,
MOJHOTOM U IOCTYITHOCTHIO HH(OPMAIIMHU O ACATEIHLHOCTH OpPTraHn3aliy, pa3MeIEHHON Ha HHPOPMAIIHOHHBIX
CTCHZAX, Ha caliTe» ¢ y4ETOM MX 3HAYMMOCTH.

[Mokazatens onenku kadecta 1.1 «CooTBercTBHe HHPOPMALINH O AEATSIFHOCTHA OpraHU3alnH, pa3MeIEHHON
Ha OOIIENOCTYMHBIX HH(POPMAIMOHHBIX pecypcax, €€ COAEpKaHUI0 M TOpaKy (popme) pasmermieHwus,
YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPAaBOBBIMH aKTaMK» PACCUMTBHIBACTCS MCXOIS M3 OTHOLICHUS KOJIMYECTBA
nHpOpMaNMK, pa3MEMEHHOW Ha CTEHJaX B IIOMENIEHWHM 00pa3oBaTeNIbHOW OpraHu3allid M caite
00pa3oBaTeNIbHOM OpraHU3allid K KOJIMYECTBY MHGPOPMALUM HEOOXOAMMOW Al pa3MeIleHHs Ha
0011e10CTYTHBIX HH(OPMAIIMOHHBIX Pecypcax B COOTBETCTBHH C HOPMATHBHBIMU IIPABOBBIMHU aKTaMHU

O0BéM umHpOpMaNMK (KOTUYECTBO EAMHHUI] WH(GOpPMAIMK) HEOOXOIUMBIH K pa3MelIeHUuI0 U (haKTUYeCKH

HMEIOILIMICSI Ha CTeHAaX B IIOMEIICHUU 06pa3OBaTean0p”1 opraHnusanuu OTpa)KéH B AHAIMTUYECKOMN CIIpaBK¢E
1.

Ananutuyeckas cripaBka |
0 pe3yibTaTax ocMOTpa HH()OPMAIIMOHHBIX CTEHJIOB B paMKaX UCIONHeHus mokasatens 1.1 «CooTBercTBre
nH(pOpPMAIHH O NEATETHHOCTH OPTaHU3AINH, Pa3MEIIEHHON Ha 00IIeIOCTYITHBIX HH(DOPMAIIMOHHBIX pecypcax,
e€ cozepkanuio U opsiAKy (hopme) pa3melieHsi, yCTaHOBJICHHBIM HOPMATUBHBIMH ITPABOBBIMU aKTaMH Ha
WH()OPMAIIMOHHBIX CTCHIAX B IIOMEIICHIH OPTaHU3aIIAI)

OtMmeTtka o
Ne | mam. Ennnuuna uadgopmanuun
HaJINYIUHU

1 VHpopmanus o MecTe HaXOXKACHUS 00pa30BaTENbHON OpraHu3aniy 1 eé Guimnanos (pu Eers
HaJIM4YUN).

1 1.1. |HMudopmamus o MecTe HAXOXKACHUS 00pa30BaTEIbHON OpraHU3aluy Ectp

12 VHpopmanust 0 MecTe HAXOXACHUS (DUIMANOB 00pa30BaTENBHON OpraHM3alMu (IpH Bors
" |namaumn).

2 Wndopmarus o pexxume, rpaduke paboThl 00pa3oBaTeIbHOI OpraHU3aIHH. Ectb

2 2.1. |Undopmarms o pexxume paboTsl 00pa3oBaTeNIbHON OpraHU3alNH. Ectp

2.2. |Undopmarms o rpaduke padoTel 00pa30BaTENbHON OpraHU3aIHH. Ectb

3 VH(popmanust 0 KOHTAKTHBIX Tele(oHaX U 00 agpecax IEKTPOHHON MOYTHI Bors

00pa3oBaTeIbHON OpraHNU3anuH.
3 3.1. |Mudopmaims 0 KOHTAKTHBIX TeaedoHax 00pa30BaTEIbHON OpraHU3aIiK Ectp
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3.2. |Mudopmarms 06 agpecax 3JIEKTPOHHOMH MOYTHI 00pa30BaTEIbHON OpraHU3aINH. Ectp
WNupopmanust o cTpykType U 00 opraHax yIpaBleHHs 00pa30BaTeIbHON OpraHu3aunuy (B
TOM 4HCJIe. HAWUMEHOBAHUE CTPYKTYPHBIX IOJpa3feieHUuil (OpraHoB YIPaBJICHUS);
4 (amMuIMu, UMEHa, OTYECTBA U JIOJDKHOCTH PYKOBOAMTENEH CTPYKTYPHBIX HOAPa3lIelIeHUN; Eors
MecTa HaXOXKACHUs CTPYKTYPHBIX HOApa3/esieHHid; ajipeca opUIHMAIBHBIX CAliTOB B CETH
«IHTEpHET» CTPYKTYPHBIX HOApa3JesieHUH (IpH HaIWYMH); apeca JIEKTPOHHON HOYTHI
CTPYKTYPHBIX IOJpa3iesieHui (U HaIU4KK).
4.1. |Uuadopmanus o CTpYKType 00pa30BaTeIbHON OpraHu3aliu Ectp
42 Wudopmanus (HauMeHOBaHKE) O KOJIJIETHAJIbHBIX OpraHax yIpaBJeHUs 00pa3oBaTeIbHON Eets
4 """ |opranuzauuu
4.3. |Wuadopmanyst 0 eAMHOINYHBIX OpraHax ynpaBJIeHHs 00pa30BaTeIbHOW OpraHu3aliu; Ectp
4.4. |HanMmeHOBaHHE CTPYKTYPHBIX MOJpa3zieleHnii 00pa3oBaTeIbHOM OpraHu3aliy; Ectp
45 damunuy, UMEHa, OTYECTBA U JOJDKHOCTH PYKOBOAUTENEH CTPYKTYPHBIX MOIpa3AeiIeHU Ec
5. . Th
00pa3oBaTeIbHOM OPraHu3aIiy;
4.6. |Mecrta HaXOXICHHS CTPYKTYPHBIX Opa3AeIeHNI 00pa30BaTeIbHON OpraHu3anuy Ectp
47 Anpeca opHLIHUATIBbHBIX CAaUTOB B ceTU «lIHTepHET» CTPYKTYPHBIX MOApasieleHui (IpH Ee
7. Th
HAJIMYHUN);
4.8. |Anpeca 31€KTPOHHOHN MOYTHI CTPYKTYPHBIX MOApa3aeaeHUH (IPH HATHINH). Ectp
5  |JIuueH3us Ha OCyIIECTBICHUE 00pa30BaTENbHOMN AEATEILHOCTH (C MPHIOKEHHEM). Ectp
5 5.1. |JIumeH3uu Ha ocymiecTBIeHHEe 00pa30BaTENLHON AEATEIHHOCTH Ecte
5.2 |IIputoxeHHs K JMIEH3UH Ha OCYLIECTBICHHE 00pa30BaTEILHON NS TENLHOCTH Ectp
6  |CBuaeTenbCTBO O rOCYJapCTBEHHOM aKKpEIUTAIUHU (C IPHIIOKEHHEM). Ectp
6 6.1. |CBuIeTenbCTBO O rOCYIapCTBEHHOM aKKpeIUTAMK 00pa30BaTeIbHON AeATeIbHOCTH Ectp
6.2 [MpuitoxkeHus K CBUACTENLCTBY O TOCYAapCTBEHHON aKKpeAUTalul 00pa30BaTeNbHOM Eors
" |nestenpHOCTH
JlokasibHblE HOPMATUBHbIE aKThI [0 OCHOBHBIM BOIPOCaM OPTaHU3aLUK ¥ OCYLIECTBIICHHS
00pa3oBaTEeNbHOM JESITEILHOCTH, B TOM YHCJIC PETJIAMCHTHPYIOLIME IMpaBuiia HpuéMa
00Yy4aroIUXCsl, PEKUM 3aHATHH OOydarommxcs, (OPMBbI, NMEPUOAMYHOCT M TOPSIOK
7 |rexyumero komTpos ycnesaemoctH MIPOMEKYTOYHON aTTECTALUK O0yJaroIuXcs, Eets
MOPSIJIOK U OCHOBAHUSI IIEPEBO/IA, OTYMUCIICHHUS U BOCCTAHOBIICHHS 00YUYAIOIIMXCSI, IOPSIOK
oopMIICHHSI BO3HHKHOBCHHS, MPUOCTAHOBJICHHS M TPEKPALICHUS OTHOIICHUH MEXIy
00pa3oBaTenbHOW OpraHuzanueil U oO0ydaromUMUcs U (MJIM) POAUTEISIMH (3aKOHHBIMH
MPEACTABUTEIISIMH) HECOBEPIICHHOIETHUX 00YUYarOLIHXCS.
7.1. |JloxanbHble HOPMaTHBHBIE aKThl, PErJaMEHTUPYIOIINE ITPaBUIIa NMpHEMa 00y4aroIUXCs; Ectp
7
7.2. |JlokanbHble HOPMATHBHBIC aKThI, PEIJIAMEHTUPYIOIINE PEKUM 3aHITHI 00y4arOIInXCs; Ecth
73 JlokanibHbIC HOPMATHBHBIC aKThl PEriaMeHTUpPYOHINE (HOPMBI, TIEPHOAUIHOCTD U MOPSIOK E
3. . CTb
TEKYIIEro KOHTPOJIs yCIEBaEMOCTH M POMEXYTOUHOH aTTecTaluy 00y4aroIuxcs;
74 JlokasibHBIE HOPMAaTHUBHBIC aKTHI, PETIIAMEHTHUPYIOIINE MOPAIOK U OCHOBAaHHS II€pPEeBOJa, Eors
" |oTuMcieHUs U BOCCTAHOBJIEHUS 00YYAKOIINXCS,
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JlokanpHble ~ HOPMATHUBHBIE  aKThl, pPErJIAMEHTHPYIOLIME IOPSJIOK  oQopMIIeHHS
BO3HHKHOBCHHUS,  INPUOCTAHOBIEHWS W  TNPEKpAlleHHWs  OTHOUICHHH  MEeXIy
00pa3oBaTenbHOW OpraHu3anueil U oO0ydaromUMUCS U (MJIM) POAUTEISIMH (3aKOHHBIMH
IPECTaBUTEISIMI) HECOBEPIIEHHOJIETHUX 00yJaIOIIXCsl.

71.5. Ectb

JIOKyMEHT 0 Mops/IKe OKa3aHHs IJIATHBIX 00pPa30BaTENbHBIX YCIYT (IPH HATUYHH), B TOM
8 yucne obpaser AoroBopa 00 OKa3aHWHU IUIATHBIX 00pa30BaTENbHBIX YCIYT, JOKYMEHT 00 Ectp
YTBEPKJICHUU CTOMMOCTH IIJIATHBIX 00Pa30BaTEIbHBIX YCIIYT.

8 8.1. |JloKyMEeHT 0 MopsaKe OKa3aHUs IUIATHBIX 00Pa30BaTENIbHbIX YCIYT; Ectp
8.2. |oOpaser gorosopa 00 OKa3aHUU IIATHBIX 00PAa30BAaTENbHBIX YCIYT; Ectb
g3, |MOKYMEHT 00 yTBEp)KIEHMH CTOMMOCTM OOy4YeHHs 10 Kax1oi o0pa3oBaTeabHON Ee

3. Thb
IpOrpamMmMme.
9 9 WNudopmauus o cpoke AEHCTBUS TOCYAapCTBEHHOW AaKKpEAMTALMH O0pa30oBaTebHBIX E
. CThb
HporpamMm (IIpy HAJTMYUU FOCYAapPCTBEHHON aKKPEAUTALMN).
10 10 HNudopmanus o0 ydeOHBIX IUIAaHAX peaau3yeMblX o0O0pa30BaTENbHBIX HPOIPaMM C Ee
N Thb
HPUIIOKCHUEM HX KOIHH.
11 11  |CBenenus 00 (HaMMeHOBaHKE) 0OPAa30BATEIBLHOM ITPOrpaMme. Ectp

MNudopmauus o pesynpratax npuéma mo Kaxmou npodeccuu, CrenuaaIbHOCTH CPEIHETO
npodhecCHOHATLHOr0 00pa3oBaHus (MIPU HAJTWYUH BCTYIUTENBHBIX HCIBITAHUI), KaXKIOMY
HAaIIPaBJICHUIO MOATOTOBKU HJIM CIICIAAIBHOCTH BBICHIETO OOpPa30BaHUS C Pa3IMYHBIMH
yCIOBUSIMU TIpuéMa (Ha MecTa, (GUHAHCHUpYeMble 3a CYET OIOJUKETHBIX AaCCHTHOBAHUI
12 12 |benepanpHoro OromkeTa, OrOKETOB cyOBekToB Poccuiickoii ®enepanuiu, MeCTHBIX
OIOKETOB W TO AOroBopaM 00 00pa3oBaHUM 32 CUET CPEACTB (M3NYECKUX U (WJIH)
IOPUIMYECKUX JIMI) C YKa3aHHEeM CpelHeil cyMMbl HaOpaHHBIX OaIoB IO BCeM
BCTYNHMTEJBHBIM HCHBITAHHUAM, a TaKXKe O pe3yibTaTaX MepeBoa, BOCCTAHOBICHUS H

Ilokazarens He
HCHOJb3YyeTCs

OTYHUCIICHUA.

Hudopmanus o pykoBoautesie 00pa3oBaTeNbHON OpraHU3aliy, ero 3aMECTUTENSX, B TOM
yucne: (GaMuiaus, UMs, OTY4eCTBO (IPM HAIMYMU) PYKOBOAUTENS, €r0 3aMeCTHTENeH;
13  |mOWKHOCTH pPYKOBOOWTENS, €r0 3aMECTUTENICH; KOHTAKTHBIE TenedoHbl; axpeca Ectp
UICKTPOHHOM MOYTHl, B TOM 4YHCIe HH(OpPMamus O MecTe HaxOXIeHUs Quinanos
00pa3oBaTeNbHOM OpraHu3aiiy (MpU UX HAJHYHN).

Nudpopmanust o pykoBoauTene o0pazoBaTesbHON opranu3anuu (¢ ykazanuem ©.1.0. u

131 Ectp
13 JTIOJDKHOCTH),
13.2 WNupopmanust 0 3aMECTUTEIISIX PYKOBOAUTEIS 00pa30BaTeNIbHOW OpraHu3anuy (c Eors
" |ykasannem ®.M.0. 1 10IDKHOCTEN);
13.3 |KonTakTHbIEe Tene(OHBI PYKOBOIUTENS U €r0 3aMECTUTEIICH; Ecth
13.4 |Anpeca 3IEKTPOHHOW MOYTHI PYKOBOAMUTEINS U €T0 3aMECTUTEIICH Ectp
14 Nudopmarust 06 yCIOBUSX MHUTaHUS, B TOM YHCJIC WHBAIMIOB M JIMIl C OrPAaHUYCHHBIMU E
CTb
BO3MOXKHOCTSIMH 3/J0POBbs (TIPH HAJIMYHH).
14.1. [JdoxymeHT 00 OpraHM3aluy NTUTAHUS B 00pa30BaTEIBHON OpraHN3allnY; Ecth
14.2. |Menio; Ectp
14
143 JlokyMeHT 00 opraHmM3anuM TMTaHWSA UWHBAJIMJIOB M JIMI C OrPaHUYEHHBIMU Eors

BO3MOKHOCTSIMH 3/J0POBbsI B 00pa30BaTeIbHON OpraHu3auyy (IpH HAIWYUH);
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14.4 MeHI0 a7 MHBIMAOB M JIMIl C OrPaHUYEHHBIMH BO3MOXKHOCTSIMU 370POBbS B E

4. N CTb
oOpaszoBaTenbHON OpraHu3ayy (TIPY HAJTMIHH ).

15 MudopmManus 0 HAIWYMU M TOPSAAKE OKa3aHHs IUIATHBIX 0Opa3oBaTeNbHBIX YCIyr (Tpu E

CTb
HaJIYUHN).

15 15.1. |Mudopmamus o HATHYKH OKa3aHUS IUIATHBIX 00pPa30BaTEIbHBIX YCIIYT; Ects
15.2. |Mudopmauus o mopsiike okazaHHs IUIATHBIX 00Pa30BaTENbHBIX YCIYT. Ectp
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O06béM nHpOpMALINHU (KOJTHMYECTBO SAMHALL HHPOPMAIINN) HEOOXOTUMBIN K Pa3MEICHUIO U (DaKTUIECKH UMEIOTIHIACS
Ha caiiTe 00pa3oBaTeNbHON OpraHU3aluKl OTPAKEH B aHAJMTUUECKOHN CIIpaBKe 2.

AHanuTtnueckas crpaBka 2
00 oreHke 00bEMa nH(pOpMAIMK Ha caiiTe B paMKax ucroHeHus mokasarens 1.1. «CooTBercTBre nHDOpMAIIH O
JIeSITeIbHOCTH OpraHU3aliy, pa3MeIEHHON Ha 00IIeIOCTYTHBIX HH(POPMAOHHBIX pecypcax, e€ ColepKaHuI0 1
HNOPSAKY (q)OpMC) pasMeniCHus, YCTAaHOBJICHHBIM HOPMATHBHBIMU IIPABOBbBIMU aKTaMU Ha O(i)VllJ,l/laJ'leOM canite
oprannzaunu B UTC «uTepHeT»

Otmetka o
Ne | mm. Enunanna uapopmanmu
HaJIM4Yun
1 1 |Hadopmanus o gaTe co3gaHus OpraHU3alyH. Ectp
2 2  |Muadopmanus o6 yapeanTene/yIpeguTensX OpraHH3annH. Ectp
3 |Mudopmanus o MecTe HaXOXKICHUS OpTaHU3aNH U e€ QIInanoB (IpU HATHYUH). Ectp
3 3.1. |Mudopmarus o MecTe HaXOXKICHHS 00pa30BaTENbHON OpraHN3aLUH; Ectp
3.2. |Uudopmanus o Mecte HaxoxIeHHs GpUIIHanoB 00pa3oBaTeNbHOIN OpraHU3alyy (TIPU HATUYHN). Ectp
4 |Mudopmanus o pexume, rpadhuke padoTHL. Ectp
4 4.1. |HMuadopmanms o pexxume paboThl; Ectp
4.2. |HNuadopmanus o rpaduke paboOTHL. Ectp
5 |Mudopmanys o KOHTaKTHBIX TenedoHax U 00 agpecax 3JIeKTPOHHOH MOUTHL Ectp
5 5.1. |HMadopManys o KOHTaKTHBIX TelledoHaX; Ectp
5.2. |HMuadopmanms 06 agpecax 3J€KTPOHHOH MOYTHL. Ectp
Wuopmarus o cTpyKType 1 00 opranax yrnpaslieHHUs: 00pa30oBaTe/IbHON OpraHu3auy (B TOM

YHClie: HAUMEHOBAHUE CTPYKTYPHBIX MOZIpa3AeleH i (OpraHoB ynpasieHus); GaMuIng, UMEHa,

g |oTHecTBa 1 HOKHOCTH PYKOBOIUTENEH CTPYKTYPHBIX TOAPA3IEICHHUH; MeCTa HaX XK ICHUS YacTamo
CTPYKTYPHBIX NOAPA3JeNeHNi; anpeca opULIHATIbHBIX CATOB B ceTn «VIHTEpHET» CTPYKTYPHBIX
MOZIpa3AeNieHUH (IpH HaJTMYUH); afpeca 3IeKTPOHHOH IOUYTHI CTPYKTYPHBIX HOJpa3ieleHuil (TIpH
HaJIUYHHN).

6.1 |Wudopmarys o CTpyKType 00pa3oBaTeIbHOI OpraHu3alyu; Ectp
6.2 Nudopmarus (HaMMEHOBaHHE) O KOJUICTHAIBHBIX OpraHax yIpaBJeHHs1 00pa3oBaTenbHOU Eers
6 OpTraHM3aIMK;

6.3 |[Mudopmanus o eqMHOINYHEIX OpraHaxX yHpaBJIeHHs: 00pa30BaTeNbHON OpraHN3alliH;; Ectp
6.4 |HamMeHOBaHHWeE CTPYKTYPHBIX HOJpa3/ieNeHui (py HaIUIIH) Ectp
6.5 [Damunun, nMeHa, OTYECTBA U TOJDKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX MOAPA3ACIICHHUH; Ectp
6.6. |Mecra HaXxOXJIeHHS CTPYKTYPHBIX NOpa3IeNeHIH; Ectp
6.7. |Anpeca odpuunaIbHBIX CATOB B ceTn «MHTEpHET) CTPYKTYPHBIX MOApa3eieHHi (IIpyU HAINYHN); Her
6.8 [Anmpeca 31eKTPOHHOM MOUYTHI CTPYKTYPHBIX HOJpa3ielieHHH (TP HAIUYIHHN). Ectp
7 CBezieHHs O MOJIOXKEHUAX O CTPYKTYPHBIX MOJpa3AeieHusax (00 opraHax ynpasieHUs) C Eers

7 MIPUJIOKEHUEM KOIMH YKa3aHHBIX MOJOXKEHUH (IPH UX HATUYHN)).
7.1. |CBeneHus 0 NOJNIOKEHUSIX O CTPYKTYPHBIX MOJIpa3ieNieHusIX (TIpH HAJIMIHH); Ectp
7.2. |CBeneHHs 0 NOJIOKEHUSIX 00 OpraHax ynpaBJIeHHsI. Ectp
8 8 |YcraB 06pa3oBaTenbHON OpraHU3alny. Ectp
9  [JInnensum Ha ocymiecTBiieHre 00pa30BaTENEHOM ASSITEIBHOCTH (C TIPHIOKEHHSIMA). Ectp
9 9.1. [JIuueHsnu Ha ocylIecTBICHHE OOPa30BATEIBHON NSSTEILHOCTH, Ectb
9.2. |[IpunoxxeHHs K IMIIEH3UU Ha OCYIIECTBICHNE 00Pa30BaTENbHON NesSTebHOCTH. Ectp
10 |CBuuerenscTBa O TOCYAAPCTBEHHON aKKPEANUTAIMH (C TPHIOKESHHSIMH) Ectp
10 10.1. |CeuperensCcTBa O TOCYIAPCTBEHHOM aKKPEAUTALIH; Ectb
10.2. |IIpunoxkeHus K CBHIETENBCTBY O TOCYAAaPCTBEHHOH aKKpPEAUTAIHN. Ectp
1 1 ITnan ¢puHAHCOBO-XO3SHCTBEHHOH AESATEIHHOCTH OPTraHU3aIUN, YTBEPKIESHHBIN B YCTAaHOBICHHOM Eoth

3aKOHOJaTeNbCcTBOM Poccuiickoit denepannu nopsike, Hin OI0KETHBIE CMETHI OpraHH3alHH.
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JlokanbHBIE HOPMaTUBHBIE AKTHI II0 OCHOBHBIM BOIIPOCAM OPTaHHM3AIMH U OCYIIECTBICHHS
00pa3oBaTeNbHON JIEATENFHOCTH, B TOM YHCIIE PETaMEHTHPYIOIINE TPaBUIa IpHEMa
00y4alomuXcs, PeXKUM 3aHATUIl 00ydaromuxcs, GOPMbI, IEPUOAUIHOCTD U HOPSIIOK TEKYIIEro
1p |KOHTpONA ycneBaeMocTH H MPOMEXKYTOUHON aTTeCTaIH 00yJAFOIINXCS, TIOPSOK U OCHOBAHHS Eers
MepeBO/ia, OTYUCIICHUS] U BOCCTAHOBJICHUS 00YUaIOIIMXCsl, HOPSIIOK OOPMIICHHS] BOSHUKHOBCHUYS,
MIPUOCTAHOBJICHHUS M MPEKPAICHHsI OTHOLICHUH MEX /Ty 00pa30BaTeIbHOM OpraHu3aei u
00yuaromuMucs 1 (MIN) POAUTEISIMU (3aKOHHBIMH NPEACTABUTENSIMH) HECOBEPIIEHHOIETHUX
0o0ydJaromuxcs.
12 12.1. |JlokanpHble HOPMATHBHBIE aKTHI, PErIAMEHTHPYIOLINE IpaBuila NpréMa 00yJaroIHXCsl; Ectp
12.2. |JlokanpHble HOPMATHBHBIE AKTHI, PEIIAMEHTHPYIOLINE PEXKUM 3aHATHH 00y4aronIuXCs; Ectp
123 JlokanbHbIe HOPMaTUBHBIE AKTHI PerJIaMEHTHPYIOIIE GOPMBI, IEPHOAUIHOCTD U MOPSIOK Eers
TEKYIIEro KOHTPOJISl YCIEBAEMOCTH U MPOMEXKYTOUHOH aTTeCcTalli 00y4aroIInXCs;
124 JloxanbHBIE HOPMaTHUBHBIE AKTHI, PETTTAMEHTHPYIOIIHE MOPSIOK ¥ OCHOBaHUS MEPeBoa, Eets
OTUHCIICHUS 1 BOCCTAHOBJICHHUS 00YJafOIINXCS,;
JlokanbHbIe HOPMaTUBHBIE AKTHI, PETTIAMEHTUPYIONIHE MOPSIOK OQOPMIICHHST BOSHUKHOBCHUS,
125 |MPHOCTAHOBICHHS H NPEKPALLCHIS OTHOLICHUH MeXIy 00pa3oBaTeIbHON opraHu3anyeii u Eots
00yJarOIUMUCS U (WIN) POAUTEISAMH (3aKOHHBIMHU TPEICTABUTEISIMA) HECOBEPIICHHOICTHIX
00yJarOIUXCsl.
13 13 |Otuér o pe3ysnpTaTax caMoo0CiIeJOBaHHS. Ectp
JIOKyMEHT 0 HOpsIIKEe OKa3aHHs IUIATHBIX 00pa30BaTeNbHBIX YCIYT (TIPH HAIMYHH), B TOM YHCIIe
14 |oOpa3zer moroBopa o6 OKa3aHWM IUTATHBIX 00Pa30BaTEIbHBIX YCIYT, JOKYMEHT 00 YTBEP KICHUH Ectp
CTOMMOCTH IJIATHBIX 00Pa30BaTEelIbHBIX YCIYT.
14 14.1. |loxyMeHT 0 mopsiiKe OKa3aHus IUIaTHBIX 00pa30BaTeIbHBIX YCIYT; Ectp
14.2. |O6paszer joroBopa 06 0OKa3aHUH IUIATHEIX 00Pa30BaTENIbHBIX YCIYT; Ectp
14.3. |dokymeHT 00 yTBEp:KACHUH CTOMMOCTH 00y4eHHs IO KaXKI0l 00pa3oBaTeIbHON IPOrpaMme. Ectp
JIoKkyMeHT 00 yCTaHOBJIEHHH pa3Mepa IUIaThl, B3UMaeMOt ¢ poauTenel (3aKOHHBIX
IpeJICTaBUTEINeH) 3a IPUCMOTP U YXOJ IEThMH, OCBaUBAIOIIMMH 00Pa30BaTebHBIC IPOTPAMMBI
JIOIIKOJIHOTO 00pa30BaHus B OpraHMU3aLHUsIX, OCYLIECTBISIONIMX 00pa30BaTeNbHYIO
JIeATeNbHOCTb, 33 COJepKaHNe JeTell B 00pa30BaTeIbHOM OpraHU3aliy, peanu3yromeit
15 15 oOpa3oBaTesbHbIe TPOrpaMMBbl HA4YaIbHOTO 00ILEr0, OCHOBHOTO OOILEr0 WIIK CPEAHEro o01ero Eets
o0pa3oBaHMsI, €CIIU B TaKOH 00pa30BaTENbHON OpraHU3aIH CO3/JaHbI YCIIOBHUS ISl IPO>KUBAHHUS
00yuaroIuxcs B HHTEPHATE, JINOO 3a OCYLIECTBICHUE IIPUCMOTPA U yX0/1a 32 JEThMH B IPyINax
MIPOAJTIEHHOTO JHS B 00pa30BaTeIbHOM OpraHU3alny, peanu3yromnieil oopa3oBaTebHbIE
IIpOrpaMMbl Ha4aJIbHOTO O0IIIEro, OCHOBHOT'O OOIIEro MIIM CpefHero odiero oopasoBanus (Ipu
Hanmuauy). (/171 KO MMEIOINX JOIIKOJIBHBIE TPYIIIBL, TPOUIEHKY VI A HHTEPHATOB)
16 |IIpenmucanus PocoGpHamzopa, OTYETH 00 UCIIOTHEHHU TAKUX NPEIITUCAHUH (TIPU HATUYHUH). Ectp
16 16.1 IMpennucanus opraHoB, OCYIIECTBIAIONINX TOCYAapPCTBEHHBIH KOHTPOIb (Haa30p) B chepe Eots
" |obpasoBanusi;
16.2. |OtuéThl 00 UCHOMHEHNH TAKUX MPEANUCAHUN (pH HATHYUK)*. Ectp
17 17 [Wudopmanus o peaanzyeMbIX YPOBHAX 00pa3oBaHuUsl. Ectp
18 18 [Mudopmarms o popmax oOyueHwHs. Ectp
19 19 |Mudopmaryis 0 HOPMATHBHBIX CPOKAX OOYUCHHSI. Ectp
20 20 |Uudopmarnus o cpoke NeHCTBHS TOCYAapPCTBEHHOMN aKKpeAUTalul 00pa30BaTeNbHBIX IPOrPaMM. Ectp
21 21  |Mudopmarmst 06 onncaHu 00pa30BaTENbHBIX IPOrPAMM C IPHIOKEHHEM UX KOIHH. Ectp
29 29 I/IH(l)OprlHI/Iﬂ 00 y4eOHBIX IUIaHaX peaNnu3yeMbIX 00pa30BaTENbHBIX IPOrPAMM C HPHIIOKEHHEM Eoth
UX KOIUH.
23 23 Wudopmarust 06 aHHOTAIMK K paO0YrM IPOrpaMMaM JAUCHUIUIHH (110 KaXXJ0H JUCIUIIINHE B Eors
cocTaBe 00pa30BaTENbHON IPOrPaMMBI) C IPWJIOKEHHEM HX KOMUH (IpH HATUYUH).
24 24 |Mudopmaryst 0 KaJIeHAApHBIX YUIeOHBIX TpadHKax ¢ NPIIIOKEHHEM UX KOIHH. Ectp
25 25 Wnopmanys 0 METOANYECKUX M HHBIX JIOKYMEHTaX, UCIIOJIB3YEMBIX JUIsl 00ECTIeUeHUS Eoth
00pa3oBaTeNBLHOrO Mporecca.
Nupopmarius 0 peatn3yeMbix 00pa3oBaTeNbHBIX IPOrpaMMax, B TOM YHCIIE O PEaTH3yeMbIX
0p |AAANTHPOBAHHBIX 00pa3oBaTeNbHBIX POrpaMMax, ¢ yKa3aHHeM y4eOHBIX MPEIMETOB, KYPCOB, Eers
2% JCILMIUIMH (MOJyJIei), IPaKTHKH, IIPEyCMOTPEHHBIX COOTBETCTBYIONIEH 00pa3oBaTeIbHON
IIPOTPaMMOH.
26.1. |Mudopmarus o peaqn3yeMbIx 00pa3oBaTeNbHBIX IPOrpaMMax; Ectp
26.2. |Mudopmanus o peali3yeMbIX agalTHPOBAHHBIX 00pa30BaTEIBHBIX IPOrPaMMax. Ectp

CtpaHuua 20 u3 65



AHOKO "OTtkpbiTas wkona" http://HOKO.OTKpbITaALIKONA.OHNANH

Wnopmarys 00 UCHOIb30BaHUU IIPU PEATH3aIMU yKa3aHHBIX 00pa30BaTeNbHBIX IPOrPaMM

27 27 . Ectp

JIEKTPOHHOTO O0YYEHHMs M IUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHH (IIPH HATNYUH).
NHdopmalys 0 4HUCICHHOCTH 00yYaOIIUXCs IO Peali3yeMbIM 00pa30BaTeIbHBIM IPOrpaMMaM 3a

28 c4€T OIOJKETHBIX ACCUTHOBAHMH (enepanbHOro 0ropkera, 010KeToB cyobekToB Poccuiickoit Eers
Depepany, MECTHBIX OI0/KETOB U 110 IOroBopaM 06 00pa3oBaHUM 3a CYET CPEACTB (PU3HIECKUX

28 U (WM IOPUIMYECKUX JIMIL, O SI3bIKaX, Ha KOTOPBIX OCYILIECTBISIETCS 0Opa3oBaHue (00y4eHHeE).

28.1. |Mudopmanus o YUCICHHOCTH 00YYAIONIIMXCA 0 peatn3yeMbIM 00pa3oBaTeIbHBIM MIPOrpaMMaM; Ectp
28.2. |Mudopmanust o s3pIKax, Ha KOTOPBIX OCYLIECTBIsIETCs 00pa3oBaHue (00y4YeHuHe). Ectp

29 29 |Csenenus (HauMeHOBaHMe) 00 00pa30BaTEIbHON IIPOrpaMMe. Ectp

30 30 |YpoBeHs oOpa3oBaHHsI. Ectp

31 31 |Kon n HamMeHOBaHHE MTPOQECCHH, CHEHUATbHOCTH, HAIIPABICHUS IIOTOTOBKH. Toxasarem, ne

HCHOJIb3yeTCs
Wupopmarys 0 HapaBIeHUSIX U pe3yiibTaTax Hay4qHOH (Hay4HO-HCCIIeI0BATEIbCKOI)

3 3p |AesTenBHOCTH I Hay4YHO-HCCIIeI0BaTeNIbCKON 6a3e uis e€ ocymiecTBienus (s obpasoBatensHbix | [lokasarens He
OpraHu3alyil BICIIEro 00pa30BaHus M OPraHU3alii JOMOIHUTEIBHOTO NIPOdhecCHOHATBHOTO HCHOJB3yeTCs
o0pa3oBaHMs).

Wudopmarys o pe3ynpTaTax npuéMa o Kaxaoi npodeccru, CHelnaIbHOCTH CPEIHETo
npodeccHoHaIBbHOTrO 00pa3oBaHus (IIPU HAJTUYMH BCTYIUTEIBHBIX HCIBITAHUI), K&XKIOMY
HAIPaBJICHUIO TIOATOTOBKU MM CHELHAIBHOCTH BBICIIET0 00pa3oBaHMs C Pa3TMYHBIMU

33 33 |YemoBmsaMI npuéma (Ha Mecta, QUHAHCUPYEMBIE 32 CUET OIOJUKETHBIX aCCHIHOBAHMIT Toka3atens He

(denepanbHOro OroKera, 010KETOB CyOBeKTOB Poccuiickoit denepaiium, MECTHBIX OIODKETOB U HCHONB3YeTCs

0 10roBOpaM 00 00pa3oBaHUH 3a CYET CPEACTB (PUBHUCCKUX U (WIIN) FOPUANIECKHX JIHII) C
yKa3zaHHeM cpelHeil CyMMbl HaOpaHHBIX OAJUIOB IO BCEM BCTYIHTENbHBIM HCIIBITAHUSM, A TAKXKE
0 pe3ynbTaTax IepeBojia, BOCCTAHOBICHUS ¥ OTYUCIICHHS.

Nudopmarus o penepaibHbIX rocyJapCTBEHHBIX 00pa30BaTeIbHBIX CTAHAAPTAX H 00
00pa3oBaTeNbHBIX CTAaHAAPTaxX C MPUIOKEHUEM HX KoM (py Hanuuun). Jlomyckaercst BMECTO
34 34 |xommii penepabHBIX FOCYIaPCTBEHHBIX 00pa30BaTeIbHBIX CTAHIAPTOB H 00pa30BaTENbHBIX Ectb
CTaHJApPTOB pa3MellaTh TUIIEPCCHUIKY Ha COOTBETCTBYIOIIHE JOKYMEHTHI Ha caiite MUHOOpHAYKH
Poccun.

Hudopmariust 0 pyKoBoAUTEIC 00pa30BaTEIbHON OpraHU3alUH, er0 3aMECTUTENSAX, B TOM YHCIIC:
(dbamuus, UMs1, OTUECTBO (IIPU HATMYUHN) PYKOBOAMTEIIS, €T0 3aMECTUTENCH; JOJKHOCTD

35  |pykoBoAMTEIIs, €r0 3aMECTHTENeH; KOHTAKTHBIE TeJIe(OHBI; aqpeca SIEeKTPOHHO! MOYTHI, B TOM Ectpb
yucie nHGOpMaIKsa 0 MeCTe HaXOXJICHUS (punnanoB o0pa3oBaTeNbHON OpraHu3anuy (Ipu UX
HAJIAYHH).
35 351 Hudopmanus o pykoBoauTese o0pa3oBaTenbHONU opranu3anuy (¢ ykazanueM @.11.0. u Eets
" |mommxnoctn);
359 Huopmarys 0 3aMeCTUTEIISX PYKOBOIUTEISI 00pa30BaTeNbHOI OpraHu3aIyy (C yka3aHHeM Eots
D.N1.0. u 1omKHOCTEH);
35.3 |KonTakTHbIe TenedoHbl PYKOBOIHUTENISI M €ro 3aMeCTUTEIICH; Ectp
35.4 | Azmpeca dJIeKTPOHHON TOYTHI PYKOBOIMTEIISI M €70 3aMECTHTEIICH. Ectp

Hudopmanus o nepcoHaIEHOM COCTaBE MEIarOrHYecKuX paOOTHHKOB C YKa3aHUEM YPOBHS
o0pa3oBaHus, KBaTHM(DUKAIIMN H ONBITA PAOOTHI, B TOM YHCIIe: (PaMUIIHS, UM, OTYECTBO (TIPH
HaJIM4YMK) paOOTHHKA; 3aHUMaeMast JIOJDKHOCTD (JIOJDKHOCTH); IPENoAaBaeMble IUCIUILTHHBL;
36 |yuéHas crerneHb (IIpy HATUYKHN); yIEHOE 3BaHKe (IIPHU HAIIMYKH ); HANMEHOBAHUE HATIPABICHHS Ecth
MOJITOTOBKH | (MJIN) CHIEIMAIbHOCTH; JAHHBIC O TIOBBIIICHUU KBANU(UKAIUHN U (HITH)
npodeccuoHaNbHOM MEepenoAroTOBKe (MIPH HATHYHH ); OOIIHIA CTaX pabOThI; CTaX PaOOTHI IO

CIELHMATBHOCTH.
36 36.1 |Damwuins, uMsi, 0TUECTBO (TTPU HAIMYHHU) pabOTHHKA; Ectp
36.2 [3anumaemas 1OHKHOCTD (JIOJDKHOCTH); Ectp
36.3 [[IpenonaBaemble TUCIMITIIMHEI, Ecth
36.4 |[Yu€nas creneHn u yueHoe 3BaHue (IpU HATUYWN); Ectp
36.5. |HanMmeHoBaHue HanpaBIeHNsI HOATOTOBKH U (WJIM) CIIEHAIbHOCTH; Ectp
36.6. |/laHHBIC O NOBBIIEHUN KBATH(UKAIMN W/ WK TPOGEeCCHOHATBHOM NepenoaroTOBKe Ectp
36.7. |O0mwmit ctaxk paboThl; Ecte
36.8. |Crax paboThI 110 CHICUAIBHOCTH. Ectp

Hudopmanus o MaTepuanbHO-TEXHUUECKOM 00€CIICUeHUH 00pa30BaTEIbHON ACATSILHOCTH (B TOM
YHCIIe: HaTnYie 000pyI0BaHHBIX YUeOHBIX KAOUHETOB, 0OBEKTOB ISl IPOBEACHHS IPAKTHIECKUX
37  |3amsTHii, 6MOIHOTEK, 0OBEKTOB CIIOPTA, CPEJCTB OOYUCHUS 1 BOCIIUTAHMUS, B TOM YUCIIE Ectp
MIPUCTIOCOONIEHHBIX ISl MCTIONB30BAHMS HHBAMIAMHY H JIUIIAMH C OTPAaHHICHHBIMU
BO3MOXKHOCTSIMH 37I0POBBSI.

37.1. |Hammuune 000pyJOBaHHBIX y4EOHBIX KAOMHETOB; Ectp

7
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37.2. |Hammune 00BEKTOB ISl IPOBECHHS IPAKTHYSCKUX 3aHSITHH; Ectp
37.3. |Hannune 6ubnnoreK; Ecth
37.4. |Hanmuuue o0BEKTOB CIOPTa, Ectp
37.5. |Hanuuume cpenct oOydeHHs M BOCITUTAHUSL. Ectp
37.6. |EcTp nm mHbOpManus 0 MpUCHIOCOOIEHUH TS UCTIONb30BaHUs HHBaNHAaMuu munamu OB3 Ectp
38 Hudopmarus o6 odbecrieueHnH JOCTYIIA B 34aHNS 00pa30BaTEeIbHON OpraHU3al HHBATHIOB U Eets
JIUII C OTPAaHWMYCHHBIMH BO3MOKHOCTSIMH 3/I0POBBSL.
38 Onucanue (pa3menieHre GOTo- BHICOMATEPHAIOB C OIIMCAHNUEM) YCIOBHH M BO3MOYKHOCTH
38.1. |moctyma B moMeleHus OpraHU3allMi HHBAIUIAM H JIUIAM C OTPAHHYCHHBIMH BO3MOKHOCTSIMH Ectp
3JI0pOBbS;
38.2. [I[Tacmopt nocTymHOCTH 00pa30BaTEILHON OpraHU3aLHH. Ectp
39 Hudopmarust 06 yCIOBHAX MUTaHUS 00YYAIOMINXCS, B TOM YHCIIE HHBAIUIOB U JIUII C Eots
OrpaHWYEHHBIMU BO3MO)KHOCTSIMH 3/I0POBbS (IIpH HAJTHYHN).
39.1. |JIokyMeHT 006 OpraHu3aluy MUTaHKs B 00pa30BaTEIbHON OpraHU3alni; Ectp
39 39.2. |MeHio; Ecth
39.3. JloKyMeHT 00 opTraHH3aIliy MUTaHNs HHBAIUIOB U JIUI C OTPAaHUYEHHBIMH BO3MOKHOCTSMH Eets
37I0pOBbs B 00pa30BaTeIbHON OpraHu3anuy (TIpH HAJIMYHH);
39.4. MeH}10 [T HHBAJIUAOB U JIUII C OTPaHHYEHHBIMUA BO3MOKHOCTSMHE 30POBbS B 00pa30BaTeIbHON Eets
opraHuzaiuy (Ipyu HAJTHYUH ).
40 HNudopmanust 06 yCIOBHIX OXpaHbI 310POBbS O0YUYAIOLIUXCS, B TOM YHCIIEC HHBAIUIOB H JIHII C Eets
OrpaHWYECHHBIMU BO3MOKHOCTSIMH 3JJOPOBBSI.
40 401 Hudopmanus o HamHIuH BO3MOKHOCTEH 00ecTieueHns YCIOBHIA sl OXPaHbI 3J0POBbS Eets
" |oOy4aromuxcs (Hanuune MEAIYHKTA, MEAKAOMHETa U T.11.);
40.2. |JloxanbHblit HOPMATHBHBIH aKT 00 OXpaHe 37I0POBbs 00YHAIOLIHUXCSL. Ectp
Hudopmanust o goctyne kK HHOOPMAIIHOHHBIM CHCTEMaM H HH(OPMAIOHHO-
41 41 |TeneKOMMYHUKAIMOHHBIM CETSM, B TOM YHCIIE PUCIIOCOOICHHBIM JUISl HCIIOTB30BaHMS Ectp

WHBAJIMAAMU U JINIIAMU C OrPaHUYC€HHBIMU BO3MOXKHOCTSIMU 310POBbS.

Huopmarus 06 31eKTPOHHBIX 00pa30BaTENbHBIX pecypcax, K KOTOPBIM 00ecIeInBaeTCs JOCTYII
42 42 |oby4aromuxcs, B TOM YHCIIE IPUCIIOCOOJICHHBIE TSl HCIIOb30BaHHS HHBAMAAMH U JUIIAMH C Ectp
OrpaHUYEHHBIMU BO3MOXKHOCTSAMH 3[JOPOBBS.

I/IH(i)OpMaL[I/I}I O HAJIMYUH CICHHUATIBHBIX TEXHUYCCKUX CPEACTB O6y‘l€HI/I$I KOJUICKTHBHOI'O 1

43 43  |MHANMBHAYAIBHOTO MOJB30BAHHS ISl HHBAIHUIIOB U JIUI C OTPAHMYCHHBIMH BO3MOYKHOCTSIMH Ectp
3/10pOBbS.
a4 a4 Wnopmarys 0 HaTHIUN U YCIOBUSX MIPEOCTaBICHHs 00yJaromuMest CTHIEHIUH, Mep Eots
COIMAITbHON MOAJEPKKHA (IPH HATHYUH).
Wudopmarust 0 Hamuuny OOLIEKUTHS, HHTEPHATA, B TOM 4HCJIe TIPHUCIOCOOICHHBIX JUIs
45 45 |MCTIONB30BAHMNS HHBATMIAMH 1 JIMLAMH € OTPAHHCHHBIMI BOSMOXHOCTAMH 3/10pOBbA, Eots
KOJIMYECTBE JKHJIBIX TOMEIICHUH B OOIEKUTUH, HHTEPHATE JUISi HHOTOPOIHUX 00Y4aloImuXcs,
(OpMHUPOBAHMH IJIATHI 32 IPOXKHBAHIE B OOIMISKUTUH (IPU HAIUYUH).
46 46  [Mudopmanus o Tpy10yCTpOHCTBE BHITYCKHUKOB (IIPH HAJIMYUH). Ectp
47  |Wndopmanns o HANMYNH U HOPSIKE OKa3aHHS IIATHBIX 00Pa30BaTENbHBIX YCIYT (TIPH HAIUYHN). Ectp
a7 47.1. |Mudopmanus o HAIMYUY OKAa3aHMS IUIATHRIX 00pa30BaTENIbHBIX YCIIYT; Ectp
47.2. |Vndopmanus o nopsiike okasaHus IIATHBIX 00pa30BaTelbHBIX YCIYT. Ectp
Hudopmarust 06 00bEMe 00pa3oBaTeIbHOM NeATEIbHOCTH, PUHAHCOBOE OOecIIeueHne KOTOPOi
48 4g |ocymecTBseTCS 32 c4€T OIO/KETHBIX ACCUTHOBAHMH (enepanbHOro 0ro/pkeTa, 0101KeToB Eots
cyonexToB Poccuiickoit ®eneparin, MeCTHBIX OI0JPKETOB, IO JOTOBOpaM 00 00pa3oBaHMM 3a CUET
cpencTB Gu3NUECKUX U (WIIN) IOPUANIECKHX JIHIL.
49 49 Wnopmarys o mocTyrieHnH (pUHAHCOBBIX U MaTepPHANIbHBIX CPEACTB U 00 UX PacXOLOBAHHH O Eoth

nuroram (I)I/IHaHCOBOFO roza.

Hudopmanus 0 KoIMUeCTBEe BAKaHTHBIX MECT JUIs TpuéMa (NepeBoa) 1Mo KaxkJ0u
o0pa3oBaTebHOM porpaMmMe, Npo)ecCcru, CreHaTbHOCTH, HAPABICHHUIO MTOJITOTOBKH (Ha
50 50 |mecra, prHAHCHpYEMBIE 32 CYET OIOIKETHBIX aCCHTHOBAaHHH (eiepabHOro Or0KeTa, OI0IKETOB Ectp
cyonpexToB Poccuiickoit deneparun, MECTHBIX OIOJKETOB, II0 OroBopaM 00 00pa30BaHMU 3a CUET
cpencTB GU3NUECKUX U (WITH) IOPUANYECKHX JIHIT).
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[Tokazarens omenku kadectBa 1.1 paccumtbiBaercs mo dopmyne 1.1, mpuBeaéHHoin
BBILIE!

1 " u...
Hun = —X CTEHJ + canT 100
v 2 ( I/IHOpM-CTeHD. MHOpM-caﬁT) *
Uireny = 14,00 W e = 4688
MHOPM'CTCH)J = 15 I/IHOpM—caﬁT = 50
1 14,00 46,875
HI/IH =—X , : 1 =
0=y X (s Tt s ) x100= 95

Benmmunaa mokaszatens oneHku kadectBa 1.1 «CootBercTBHE HH(pOpMAIHMH O
NESTENbHOCTH OpraHu3aliy, pa3MEIIEHHOW Ha OOMIeTOCTYMHBIX WH(GOPMAIIMOHHBIX
pecypcax, €€ colepXkaHHIO U TOpsAKy (popme) pasMmemnieHus, YCTaHOBIECHHBIM
HOPMAaTHBHBIMU MTPABOBBIMH aKTaMHU:

- Ha HH(OPMAIIMOHHBIX CTEHJaX B MOMEUIEHUU OpraHU3alUy;

- Ha o(UIMAIILHOM caiiTe opraHu3alui B UHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOMN
cetu «MuTepHer» ¢ yu€roM ero 3Hauumoctu, npuBeaéHHoro B tabn. 1 (ITokxazarens
1.1.), cocraBnser:

[T X Mokasarens 1.I. = 935 x 0,3 = 280

AHaJIMTHYeCKas cipaBKa 3
00 oleHKe HCIOJIHeHHUsI Ha caiiTe moka3arteis 1.2 «Haaumume Ha odpuumaibLHOM
caiite opranusanuu (yuypexaeHusi) MHpopMauuu 0 JUCTAHHHUOHHBIX CHOCOOax
o0paTHOM CBSI3M W B3aMMOJCHCTBUSL C MOJYYATeJAMH YCIYI H HX
(GyHKUMOHUPOBAHME)

o OTtmeTKka o
Ne IMapameTpsbl moka3zareJisi (CHOCOObI 0OPATHOM CBSI3H)
HaJINIUU
1 |Tenedon Ecth
2 |DnexTpoHHas modra Ectb

DONeKTpOHHBIE CepBUCH (dopMa g TMOAAYM DIIEKTPOHHOTO OOpaIeHHUs,
3 |monyueHHe KOHCY/IBTAllMH IO OKa3bIBaEMbIM yciyram, paszgen "Yacto Het
3aJlaBaeéMble BOITPOCHI"

TexHUYecKass BO3MOXKHOCTb BBIPAKEHHUS TIOJIyYaTeIsIMH 00pa30BaTEIbHBIX

4 |ycnyr MHEHHSI O KayeCTBE OKa3aHUs YCIyr (HaIM4yhe aHKeThl I OIpoca Ecthb
TpaXXIaH WIH TUIEPCChUIKU Ha HEE).
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[Tokazarens onenku kauectBa 1.2 «Hammume Ha oduImanbHOM caiiTe opraHU3aluu
(yupexxaenusi) uHOpMalUM O JUCTAHIIMOHHBIX CIOCO0aX OOpaTHOM CBSI3U W
B3aMMOJICUCTBUS C TONYyYaTeIsIMH yCIyT U UX (DYHKIIMOHUPOBAHUE)» PACCUUTHIBACTCS
UCXO/IS M3 KOJMYECTBA JUCTAHIIMOHHBIX CIIOCOO0OB 0OpaTHOM CBSI3M M B3aMMOJICHCTBHS
C TOTyYaTesIMH YCIIYT, TIPEICTABICHHBIX Ha CaliTe OPTaHN3aIlNH.

[Tokazarens omenku kadectBa 1.2 paccumtbiBaercs mo Gopmyne 1.2, mpuBeaéHHOU
BBIIIIE:

HH“CT - Tﬂl/lCT X CIll/lCT Tj]l/lCT = 30 CIMCT - 3

IMNmiper = 30 x 3 TOrAQa Iauer = 90

Benmnunna mokaszatens oneHkd kKadectBa 1.2 «Hammume Ha oduimaibHOM caiiTe
opraHu3anuu (y4pexaeHus) HHPOpMaIWH O JIUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOM
CBSI3U U B3aMMOJICHCTBUS C MOJIYYaTEIIMA YCIYyT U UX (PYHKIIMOHUPOBAHUEY C YIETOM
€ro 3HAYMMOCTH, PUBEAEHHOTO B Ta0J. 1, COCTaBIIsCT:

0 x 03 = 27

[Tokazatens onenkun kadectBa 1.3 «Jlonms momydareneil oOpa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOM H JOCTYNHOCTbIO HMH(pOpPMALMHU O
JeSITeIbHOCTU OpPraHu3alli, pa3MelIEHHON Ha MH(POPMAIIMOHHBIX CTEHIAaX, Ha calTe»
paccuUMThIBa€TCd MCXOAS W3 COOTHOLICHHS KOJIMYECTBA IOJydaTeNew  yciyr
YIIOBJIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM H JOCTYNHOCTbIO HMH(POpPMAIMHU O
JeSITEeIbHOCTH 00pa30oBaTEbHON OpraHu3aluy pa3sMEIlEHHOW Ha WH(POPMAIIMOHHBIX
CTeHJaX B IOMEUIEHMHM 00pa30BaTEJIbHOM OpraHu3alud W Ha O(UIMAIBLHOM CcalTe
oOpa3oBarenbHON opraHuzauuu B ceTu «MHTepHEeT», K KOJWYECTBY MOIydarese
yCIyr HWCHOJB3YIOUIMX CTEHAbl W CaWT oOpa3oBaTeIbHONW OpraHu3aluu s
HOJy4ye HUS MHPOpMAIMK O €€ AESITEIbHOCTH U BBIPA3MBIIMX MHEHHE MO JTaHHOMY
IIOKA3aTeJIIo.

KoanuyecTBO mosryyaresied ycJayr:

1|ucnoab3y0IHUX CTEHbI 165
yIOBIETBOPEHHBIX HH(POpMAIUEH Ha CTEHIaxX 156
HEYIOBIETBOPEHHBIX HH(OpMAIUEH Ha CTeHIax 9
HE BBIPA3UBIINX MHEHUE 0

2|MCIOJIb3YIOIIUX CANT 175
yIOBIETBOPEHHBIX HHOpMaIEel Ha caiiTe 167
HEYIOBIETBOPEHHBIX HHOpMAIEl Ha caiiTe 8
HE BBIPA3UBIINX MHEHUE 0

[Tokazarens omenku kadectBa 1.3 paccumtbiBaercs mo Gopmyne 1.3, mpuBeaéHHOU
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BBIIIIC:

1 yCTeHI[ ycal‘;”
HOTKp—YJ:[ - ?X ( + ) x 100

qO6IJ.l-CTeHD, I'106111-021171T
Yerenn = 156 ycam = 167
Yosurcrens = 165 Yosurcaiier = 175
1 156 167
HOTK ==X + 100 = ,
Py ( 165 175 )" 9,0

Benuunna moxazartens oueHku kaudectBa 1.3 «Jlonms momyuateneir oOpa3oBaTenbHBIX
YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, NOJHOTOM M JOCTYNHOCTbIO MH(OPMAaLUU O
NESTENbHOCTU OpraHU3alluu, pa3MeIlEHHON Ha UH(POPMAIMOHHBIX CTEHJaX, Ha calTe»
C Y4E€TOM €ro 3HauuMOCTH , IPUBEAEHHOTO B Ta0. 1, cocTaBiseT:

95,0 x 04 = 380

3nauenue kputepus 1 «OTKpBITOCTh U JAOCTYMHOCTh MHGOpMAIMU 00 OpraHu3aluu
OCYUIECTBIISIONICH 00pa30BaTeNIbHYIO JEATEIBHOCTE» PaCCUUTHIBAETCS 1O (hopMyie:

Kl — O,3 X HI/IH + 0,3 X HI[I/ICT + 094 X HOTK -
b p-yx

201041 HYTéM CJIOKCHUA IMOJITYUCHHBIX 3HAUCHUM MOKa3aTeleh OIICHKH Ka4uCCTBA KPUTCPUS
C y‘-IéTOM HUX 3HAYUMOCTH

K1 = 93,541666666+ 03x90 + 04x94,99 = 0931
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Kpurepuii 2 «KompopTHOCTH yCI0BHUI B KOTOPBIX OCYILECTBISIETCS 00pa3oBaTeIbHas
NESATEIbHOCTEY)  PACCUMTHIBACTCS MYTEM  CIOXEHUs OajuloB  YCTAaHOBJIEHHBIX
nokasareneil omeHku kadectBa 2.1 «OOecnedyeHue B OpraHu3anid KOMQOPTHBIX
YCIIOBUI, B KOTOPBIX OCYIIECTBIsIETCS 00pa3oBareyibHas qeATeabHOCThY U 2.3 «Jlomns
noJryyaTeneid 00pa3oBaTeIbHBIX YCIYT, YAOBIECTBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH,
B KOTOPBIX OCYIIECTBIsIETCS oOOpa3oBareibHasl JEATEIbHOCTE» C YYETOM HX
3HAaYUMOCTH, a TaKXKe HE YCTaHOBIEHHOTO Ui cdepbl 0O0pa3oBaHHs IMOKa3aTems
OlleHKU KauecTBa 2.2 «Bpemsi oXujgaHus NTPENOCTaBICHUS YCIyTW», pacu€THas
BEJIMYMHA KOTOPOTO OMNpeJeNnseTca Kak cpenHee apumeTnyeckoe KOIUYECTBO
OaJJIOB 0 YCTAaHOBJIEHHBIM MoKazaTensam 2.1 u 2.3.

[Tokazarens ouenkn kadectBa 2.1 «OOecreyeHuMe B OpraHU3alUdd KOMQOPTHBIX
YyCIOBUM, B  KOTOPBIX  OCYHLIECTBJISIETCS  oOpa3oBareiibHasg  JEATEIbHOCTbY
PacCUUTHIBAETCS UCXOJI U3 KOJMYECTBA KOM(OPTHBIX YCIOBHUH JUIsl IPEIOCTABICHUS

YCIIVT.

AHanuTHuueckas crpaBka 4
00 oreHKe ucnojHeHus mokazatens 2.1 «ObecrnieueHre B opranu3aiu KoMGOPTHBIX
YCIIOBHM, B KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTebHAS ACITEIHBHOCTDY

No [TapameTpsl nmokazarens OtmeTka
1 |Hanwuwue 30HBI OTIBIXA (OKUAAHUS) Ectb
2 |Hanwuwe v MOHATHOCTH HaBUTAIIMK BHYTPH OpraHU3AINN Ectb
3 |Hanmuume m 1OCTYIMHOCTh MUTHEBOM BOJIBI Ectb
4 Hanuuue u 10CTyTHOCTh CAaHUTAPHO-TUTUEHUYECKUX E
N CTh
MOMEILICHU I
5 |CaHuTapHO€ COCTOSIHUE TOMEIIECHHUI OpraHu3aluu Ynosn

TPAHCIIOPTHASI TOCTYIMHOCTbH (BO3MOXKHOCTh J10€XaTh JI0
6 |opranuzaruu conraibHON c(hepbl Ha OOIIIECTBEHHOM VYnoBn
TpaHCIOPTE, HAJTUYKE MAPKOBKH);

[Tokazatenb onenku kadectBa 2.1 paccuutbiBaercsa mo ¢gopmyne 2.1, mpuBenéHHomn

BBIIIC:

HKOM(b .ycn = TKOM(b X CKOM@)
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TKOMq) = 20 CKOMd) - 6

HKOM(I).ycn = 20 X 6 = 100

Econ ko3¢ purnment Ckomdp okaxercs paBHbIM 6, Torna ko3dduuuent [komd.yca = 100

Bennunna mokazaTtenss oneHkd kadectBa 2.1 «OOecreyeHne B OpraHu3anuu
KOM(OPTHBIX YCIOBHHA JJIsI TPEAOCTABICHUS YCIYr» C y4ETOM €ro 3HaYUMOCTH,
npuBeIEHHOTO B Tabm. 1, cocTaBisier:

100 x 03 = 30

IToka3zarens OLCHKHN KadCCTBa 2.2 «BpeM}I OXKUIAaHUA IPCAOCTABICHUA YCIIYTU)> IJIA
06p8,30BaTeJ'II>HI>IX opraHmauHﬁ HC YCTAHOBIJICH.

[Tokazatenb oneHku kauectBa 2.3 «Jlons moisydareneid oOpa3oBaTENbHBIX YCIYT,
YIOBIETBOPEHHBIX ~ KOMGOPTHOCTHIO  YCIOBUH, B KOTOPBIX OCYLIECTBISETCS
oOpa3oBatreiibHasi JEATEIBHOCTBY) PACCUMTBHIBAETCS MCXOJS M3 COOTHOIICHUS
KOJIMYECTBA TOJIydaTesied yCIyTr YAOBIETBOPEHHBIX KOMGMOPTHOCTHIO YCIOBUM
IPEJIOCTABIICHUs yCIyr B 00pa3oBaTelIbHOW OpraHu3aldd K OOUIEMY KOJIMYECTBY
MOJIb30BaTENIe yCIyr 00pa30BaTEIbHOW OpraHu3alliy, BBICKA3aBIIMX MHEHHE I10
JAHHOMY IMOKa3aTeJto.

KosmyecTBo moJtyyareneit yciyr:

1|ynoBneTBOpEHHBIX KOM(POPTHOCTHIO YCIOBHIA 207
2|HeyI0BIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIMA 18
3|He BBIpA3UBIINX MHEHHE 0

[TokazaTenb oneHkH kadyecTBa 2.3 paccuuThIBaeTcs Mo ¢gopmyne 2.3, MpUBEIEHHON
BBIIIIE:

KoM}
et = x 100
L106111
v = 207
qo6m = 225
207
KoM — —
M, =—5—x 100 92

Benuuuna mokaszaTtens oOueHkM KadectBa 2.3 «Jlonms moisydarened  ycIuyr,
YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUHN MPEAOCTABICHUS YCIYD» C YYETOM €ro
3HAYUMOCTH, IPUBEAEHHOTO B TabJ. 1, cocTaBiseT:

92 x 03 = 28

Benmuunna nokasarens onpenensercs Kak cpeaHee apuPpMeTHIecKoe YCTaHOBICHHBIX
nmokaszareiier 2.1 u 2.3 u paccuurteiBacTcs no hopmyiie 2.2, MPUBEIEHHON BHIIIIE:
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—
Q
=)

o

oKumx ( HKOM@).yCH + HKOM(byz[) [ 2

Meoupyer = 100 M = 92,0

% . = (100 + 920 )/ 2= 96

PacuéTtHas BenmuuMHA HEYCTAHOBJICHHOIO TOKa3aTessl OICHKM KadecTBa 2.2 «Bpems
OKHMJIaHHS MPEJOCTABJICHUS YCIYTHW» C YYETOM €ro 3HaYMMOCTH, MPUBEIEHHOIO B
Tabi. 1, cocraBuser:

% x 04 = 384

3nauenne kpurepuss 2 «KoMdopTHOCTH yCNOBUN MpenOCTaBICHUS  YCIyT»
paccuuThIBaeTCs 1o Gpopmyiie:

KZ — 0,3 X HKOM(i).ycn + 074 X H06p0>1<1/1)1
K> = 03x100 + 04x9 + 03x92 = 96

WM TYyTEM CIOKEHUSA IIOJYYEHHBIX 3HAYEHUN I[I0KA3aTelIe OLIEHKH KayecTBa
KPUTEPHS C YUETOM UX 3HAYUMOCTH

Ko = 300 + 384 + 280 = 96

KOM(
+0,3x I,
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Kpurepuit 3 «J/locrymHocTh yciyr 0Opa3oBaTeNbHON  JNEATENBHOCTH IS
MHBAJIUOB» PACCUUTHIBACTCA IyTEM CIIOXKEHUs OallJIoB IOKa3aTesiel OLIEHKU
kauectBa 3.1 «OOopynoBaHHWE TEpPPUTOPUH, TPUIETAIOUIEH K  3JaHUSIM
OpraHu3alliy, ¥ TIOMEMIEHHH C Yy4eTOM JOCTYNHOCTHU JUIsi HMHBATUAOBY», 3.2
«O0ecnieueHrne B OpraHU3allMy YCIOBUN TOCTYIMHOCTH, MO3BOJISIONINX HHBAIAIAM
nojay4yaTb oOOpa3zoBaTelbHBIE YCIYyrd HapaBHe c¢ apyrumm» u 3.3 «lonsa
noigydareiae  oOpa3oBaTENbHBIX  YCIYT, YAOBJIETBOPEHHBIX  JOCTYIHOCTBIO
00pa30oBaTeNbHBIX YCIYT IJI1 HMHBAIUAOB» C yYETOM X 3HAUMMOCTH.

[Toxazarens omneHku kadectBa 3.1 «OOopynoBaHHE TEPPUTOPUHU, MPUJIETAIONMIEH K
3JaHUSIM OPTraHM3alM{, U TOMEIIEHUA C YYETOM JOCTYIHOCTH [Jisi MHBAJIUIOBY
PacCUMUTHIBAETCS UCXOJ U3 KOJIMYECTBA YCIOBUN JOCTYIHOCTH 0Opa30BaTEIbHOU
OpraHu3aluy JJI1 HHBAJIHU]IOB.

AHanmaTHyeckas crpaBka S
o0 omeHke wHCHoNHEHUs Tmokazarens 3.1  «OOopynoBaHHE TEPPUTOPHH,
MPUJIETAIOIIEH K 3JaHUAM OPraHU3alUU, U IOMELEHUN C YYETOM JOCTYITHOCTH IS
WHBAJIHUJIOBY

No [TapameTpsl moka3aresns Otmerka
1 O6opynoBaHKe BXOAHBIX TPYIIN MaHAycamMu (TOAbEMHBIMU =
CTb
m1aTpopMamMHu)
9 Hannune BbIJIETIEHHBIX CTOSIHOK JJI1 aBTOTPAHCHOPTHBIX CPEACTB -
CTb
VMHBAJIN]IOB
Hanuuue amantupoBaHHBIX JIUPTOB, TOPYUHEH, pac-IITUPEHHBIX =
. ACTU4YHO
JIBEPHBIX TPOEMOB
Ioxa3zaTtens
HC
3 |Hanmuuwue amantupoBaHHBIX TU(TOB
HCIIOJIb3YET
(&8
Hannune agantupoBaHHBIX TOPYYHEH, Her
Hannune aganTupoBaHHBIX ABEPHBIX MPOEMOB Ectb
4 |Hanuune cMEHHBIX Kpecena-KOJSICOK Her
5 Hanuuue crnerinanbHO 000pYIO0BAHHBIX CAHUTAPHO-TUTHEHUYECKUX =
o CTb
MTOMEILEHUI B OpraHU3alu

[Toxazarens onenku kadectBa 3.1 paccuutsiBaercs o ¢opmyse 3.1, mpuBea€HHOMN
BBIILIE:
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0 —_— O O
O e = TP e X C¥

A0CT J0CT

T e = 20

J0CT

COPFHOCT — 3’5
M. = 20 x 35 = 70,0

Bennunna mnokazatens ouneHkn kadectBa 3.1 «OOecreyeHne B OpraHu3aluid
KOM(DOPTHBIX YCIOBHM JIA MPEJOCTABICHUS YCIyD» C YYETOM €ro 3HaYUMOCTH,
IpUBENEHHOTO B Tali. 1, cocTaBsieT:

70 x 03 = 21

[Tokazarenr oueHkn kadectBa 3.2 «OOecrmeueHue B OpraHU3alUU  YCIIOBUH
JOCTYITHOCTH, IO3BOJSIIOIIMX HWHBAJIUAAM IMOJy4aTh OOpa3oBaTElIbHBIE YCIYyTH
HapaBHE C JPYITMMH» pPACCUMTBIBAETCS MCXOAS M3 KOJHMYECTBA YCIOBUU
JOCTYITHOCTH, TO3BOJISIFOLIMX MHBAJIUAAM MOJy4aTh YCIYTH HAPABHE C IPYTUMHU.

AHanuTH4YecKas cripaBka 6
00 OllICHKE HMCIOJHEHHUs TokazaTens 3.2 «ObecneueHne B OpraHU3aIluy YCIOBUU
JOCTYITHOCTH, TIO3BOJIAIONINX WHBAJIMIAM TI0Jy4aTh OOpa30BaTeNbHBIC YCIyTH
HapaBHE C APYTUMU»

No [TapameTpsl mokazaresns Otmetka

JyOnupoBaHue AJ11 HHBAJIUJIOB IO CIIYXY U 3pEHUIO 3ByKOBOH U

. Her
3pUTEIBHON UHPOPMAITUH.

JybnupoBaHue HaaMKUCEH, 3HAKOB U UHOW TEKCTOBOU U
2 |rpadwuueckoit mHGOpPMAIMHN 3HAKAMU, BBITIOJHEH "HBIMH peIbe(HO- Her
TOYEeUHBIM IIpudTOoM bpaitns.

B03MOXHOCTB TIpe0CTaBICHNS] HHBAIHUIAM 110 CIYXY (CIyXy U

Her
3pEHHUI0) YCIIYT CypaoIepeBourKa (TU(IO — CypAONepEeBOIINKA).

AJbTEepHAaTHUBHAS BEPCUA CaliTa OPraHu3aluu 1 HHBAUIUAOB T10
3pEHHUIO.

Ectb

[Tomoris, oka3piBaeMas pabOTHUKaMU OpTraHU3aIlH, TPOIICIITHMH
S5 [HeoOxoaumoe oOyueHne (MHCTPYKTUPOBAHKE), TIO COMPOBOXKACHHIO | Her
WHBAJINJIOB B IOMEILIEHUU OPTaHU3aIIIH.

Bo3MoXKHOCTE Ipe1oCcTaBIeHNsT 00pa30BaTENbHbBIX YCIYT B
JUCTAHIIMOHHOM PEXHUME WM Ha JI0OMY.

Ectb
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[Toxazarenb oreHKH KadecTBa 3.2 paccUUThIBaeTCs Mo dopmyiie 3.2, mpUBEAEHHON
BBIILIE:

HYCHYFJIOCT = TYCHYFJIOCT X CyCHYFJIOCT
ycJyr —
T J0CT - 20
yeyr _
C J0CT - 2
™ e = 20 x 2 TOoraa ™ o = 40

Bennunna mnokazatens oueHku kKadectBa 3.2 «OOecriedyeHHMe B OpraHU3aldd
YCIOBUIM JOCTYIHOCTH, TO3BOJISIONIMX HHBATUAAM MOJIy4daThb OOpa3oBaTeiIbHbIC
yCIIyTH HapaBHE C JPYTUMU» C YYETOM €ro 3HAYMMOCTH, MpUBEAEHHOTO B Tabi. 1,
COCTAaBJISIET:

40 x 04 = 16

[Toxazarens oueHnku kadectBa 3.3 «/[lons momydareneii oOpa3oBaTENbHBIX YCIYT,
YIOBJIETBOPEHHBIX JOCTYIMHOCTBIO OOpa30BaTENbHBIX YCIYyr MJis HWHBAJIUAOB»
pPacCUMTBHIBAETCS HCXOMAsl M3 OTHOIICHWS KOJUYECTBA IOJNydaTesed YCIayr —
WHBAJIMJIOB, YAOBIETBOPEHHBIX IOCTYIMHOCTBIO YCIYr JJIi MHBAJIUIOB K OO0IIEMY
KOJIMYECTBY OIPOILICHHBIX NOJIydaTeIel yCIIyT — MHBAJIWOB, BBICKA3aBIINX MHEHUE
110 JAHHOMY IIOKa3aTelo.

KonnyecTBo nosyyarenei yciyr:

1|uMeromux yCTaHOBIICHHYIO TPYIITY HHBATHIHOCTH 24
YIOBIETBOPEHHBIX JOCTYITHOCTHIO 00Pa30BATEIBHBIX YCIYT IS

2 |[maBaMIOB 24
HEYIOBJIETBOPEHHBIX JOCTYITHOCTHIO 00Pa30BATEIBHBIX YCIYT IS

3|uaBanMIOB 0

3|He BBIpa3UBIIMX MHEHHE 0

[TokazaTenb oneHkH kadyecTBa 3.3 paccuuThiBaeTcs o dhopmyne 3.3, NpuBEeIEHHON
BBIIIIE:

yZ[OCT yZ[OCT — 24
J0CT —
H e ql/lHB * 100 ql/lHB = 24
OCT —_ 24 —_
M, =——x 100 = 100

Bennunna nokasarens ouieHkH kadectBa 3.3 «Jloist moxydareneit oOpa3zoBaTebHbBIX
YCIIYT, YIOBJIETBOPEHHBIX TOCTYITHOCTHIO 00Pa30BATENIbHBIX YCIYT JJIsl HHBAJIAOBY
C Y4ETOM €ro 3HaYMMOCTH, PUBEIEHHOTO B Tab. 1, cocTaBmisier

100 x 03 = 30

3nauenue kpurepus 3 «JlOCTYHHOCTH 0O0pa30BATEIbHON OEATEIHLHOCTH IS
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WHBAJIMJIOBY» PACCUUTHIBAETCS MO hopmyie:

S __ opr ycunyr JIOCT
K= 0,3xT1" oo + 0,4XITP™ o + 0,3 I |

WM NOYTEM CIIOKEHUs IIOJYyYECHHBIX 3HAYEHUM IIOKa3aTeJIed OLIEHKU KayecTBa
KPUTEPHUS C YUETOM UX 3HAYUMOCTH

K3 =0,3x70 + 0,4x40 + 0,3x 100 = 67
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Kputepuii 4 «Jlo6poxenaTrenbHOCTh, BEXJIUBOCTh PAOOTHUKOB OpraHU3aALMMI»
paccuuThIBaeTCsl MyTEM CIIOXKEHHUS OallJIoB MOKa3aTeled OIeHKH KkadectBa 4.1
«lons noJryyaTesnen o0pa30BaTeNIbHbIX YCIIyT, YIIOBJIETBOPEHHBIX
N00pOXKENaTeTbHOCTBIO, BEXJIMBOCTBIO pabOTHUKOB OpraHu3alNH,
oOecreynBarOUIMX MEPBUYHBIA KOHTAKT U MH(GOPMHUPOBAHUE IOTydaTess
00pa30BaTeNbHOM YCIIyTH NpPU HENOCPEICTBEHHOM OOpallleHUH B OpPraHU3aluion,
4.2 «[ona momyuareneil  oOpa3oBaTENbHBIX  YCIYI,  yIOBJIETBOPEHHBIX
N00pOXKENaTeTbHOCTBIO, BEXJIMBOCTBIO pabOTHUKOB OpraHu3alNH,
oOecreynBaroIMX HEMOCPEACTBEHHOE OKa3aHhe oOpa3oBaTENIbHOM YCIyrd IpU
oOpamenuu B opranusanuio» u 4.3 «Jlonst momydareneit 00pa3oBaTENbHBIX YCIYT,
YIIOBJIETBOPEHHBIX N00pOKENATETBLHOCTHIO, BEXJINBOCTBIO pabOTHUKOB
OpraHu3a LMK TPH HCIOJB30BAHUM HUCTAHIIMOHHBIX (OPM B3aUMOACHCTBHS» C
Y4E€TOM MX 3HAYUMOCTH.

[Tokazatenp onenku kadectBa 4.1 «Jlons momyuartesneil 0Opa3oBaTEeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX 00p0KENATENbHOCTHIO, BEKIIMBOCTHIO pabOTHUKOB
OpraHu3aivi, OOECIEYMBAIONIMX TMEPBUYHBI KOHTaKT HW UH(OpMHpOBaHUE
noJyiy4aresis o0pa3oBaTEIbHOM YCIyrd MpPU HEMOCPEACTBEHHOM OOpalieHuu B
OpraHU3alMIo» PACCUUTHIBACTCA MCXOMAS M3 OTHOILICHUS KOJWYECTBA MOIyvyaTenen
YCIIYT  YIOBJIETBOPEHHBIX JOOPOKENATEIHHOCThIO, BEXKJIUBOCTHIO PAOOTHUKOB
00pa30BaTeIbHOM OpraHu3aluy, OO0ECIEUYUBAIOIIMX TMEPBUYHBIM KOHTAaKT U
uH()OpMUpOBAHUE TIOJIyYaTeNss 00pa3oBaTEIbLHOM YCIYTH MPH HEMOCPECTBEHHOM
oOpaimieHMu B 00pa3oBaTeIbHYI0 OpraHuU3aluil0 K OO0IEeMy  KOJIMYECTBY
MOJIB30BATENCH yCcIyr 00pa3oBaTeIbHOM OpraHW3allii, BHICKA3aBIIUX MHEHHE IO
JAHHOMY TTOKa3aTellto.
Koan4yecTBo moJsyuaresied yciyr:

1|yIOBIETBOPEHHBIX TOOPOKEIATEIHBHOCTHIO, BEXKIMBOCTHIO 214
Pa0OTHUKOB OpraHM3alllK, 00CCIICUNBAIOIINX IIEPBUYHBINA KOHTAKT

2|Heym0BIEeTBOPEHHBIX 10OPOKETATEIBHOCTHIO, BEKITMBOCTBHIO 11
Pa0OTHUKOB OpraHM3alllK, 00CCIICUNBAIOIINX IIEPBUYHBINA KOHTAKT

3|He BBIpa3UBIINX MHECHHE 0
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[Toxazarens ouenku kadectBa 4.1 «/lons momyuareneit oOpa3oBaTEeNbHBIX YCIYT,
yIIOBJIETBOPEHHBIX 100pOXKENATETbHOCTHIO, BEXJIUBOCTHIO pabOTHUKOB
o0pa3oBaTellbHONM OpraHu3aluu, OoO0ecleunBaloUMX MEePBUYHBI KOHTAKT U
uH(GOPMUPOBAHHUE MOTydaTenss o0pa30BaTENIbHON YCIYTH MPU HEMOCPEICTBEHHOM
oOpaieHnu B 00pa3oBaTEIbHYI0 OPTaHU3AIMIO» paccUuThIBaeTcs mo popmyne 4.1,

IIPUBENEHHON BBILIE:
yHepB.KOHT

HnepB.KOHT v = Tﬁm x 100
yHepB.KOHT — 214 qoﬁm - 225
214
MEePB.KOHT - —
n T x 100 = 951

Bennuuna nokasatens oueHku kauectsa 4.1 «Jlons nmomyyareneit o6pazoBaTeabHbIX
yCIyT, YIOBJIETBOPEHHBIX JOOPOKEIATETbHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB
OpraHu3aluy, OO0ECHEeUMBAIOIINX TMEPBUYHBI KOHTAaKT U HH(OPMHpPOBAHUE
nosydaTenss oOpa3oBaTeIbHONW YCIYyTM TpPH HEMOCPEICTBEHHOM OOpalleHuu B
opranuzanuioo» ¢ yuérom ero 3Hauumoctd (0,4), mpuBenaénHoro B Tabm. 1,
COCTaBIISIeT:

9%1 x 04 = 38

[Tokazatenb onenku kadectBa 4.2 «Jloms momyuartesneil 0Opa3oBaTEeNbHBIX YCIYT,
yIIOBJIETBOPEHHBIX N00pOKENATETbHOCTHIO, BEXJIUBOCTHIO pabOTHUKOB
OpraHu3aIuy, 00ECIeUNBAIOIINX HETOCPEACTBEHHOE OKa3zaHue 00pa30oBaTEIbHOMN
YCIIyTH TIPU OOpAIllEeHUH B OPTaHU3aIlUI0» PACCUUTHIBAETCS MCXOJ U3 OTHOIICHUS
KOJIMYECTBA TMOJyYaTelell ycIyr YAOBIETBOPEHHBIX JI0OPOKENATEITHHOCTHIO,
BEXKJIMBOCTHI0O PAOOTHUKOB 00pa30BaTEIBHOM OpraHu3aluu, OO0eCIeYUBAIOIINX
HEIMOCPEICTBEHHOE OKa3aHWe O0Opa30BaTENbHOW YCIAYyrd TMpu OOpalieHud B
0o0pa3oBaTEe/IbHYI0 OpraHU3aliilo K O00IIeMy KOJMYECTBY IMOJydaTenaeil yciyr
o0pa30oBaTeIbHON OpraHU3aIlii, BRICKA3aBIINX MHEHHUE 110 JAHHOMY ITOKa3aTellto.
KouauuecTBo moJsryyaresieu ycayr:

YIOBIETBOPEHHBIX JOOPOXKENATETbHOCTHIO, BEKIMBOCTHIO
1|paGOTHUKOB Op-TraHU3aIMU, 0OECIICUNBAIOIINX HETIOCPEICTBEHHOE 211
OKa3zaHue 00pa30BaTEILHON YCIyTH

HEYJIOBJIETBOPEHHBIX 00POKENATENEHOCTBIO, BEKIUBOCTBIO
2|pabOTHUKOB OPTaHM3aIIHN, 00ECTIEYHBAONINX HEMOCPEICTBEHHOE 14
OKa3aHHe 00pa30BaTeNbHON yCIyTru

3|He BpIpa3UBIINX MHEHHE 0
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[Tokazarens ouenku kadectBa 4.2 «/lons momydareneil oOpa3oBaTEeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX 100pOXKENATETbHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
opraHu3aly, o0ecleurBarOIIMX HEMOCPEJICTBEHHOE OKa3aHue o0pa3oBaTesIbHON
yCIIyTH Tpu OOpalieHuu B OpraHU3AIMIO» pacCUMThiBaeTcss 1o dopmyne 4.2,
MPUBEAEHHOM BBILIE:

o - % x 100
yosmyenr = 911 -
Yo = 225
Hoxa3.ycnyryn — g—;g_; x 100 = 938

BennuuHa nokasarens oneHku kauecTtsa 4.2 «/lons noxydareneir o0pa3oBaTeabHbBIX
YCIYT, YAOBJIETBOPEHHBIX JOOPOXKETATEIBHOCTHIO, BEXKIMBOCTHIO PaOOTHHUKOB
OpraHu3anuy, oOecleynBaroliX HEMOCPEACTBEHHOE OKa3zaHue 00pazoBaTebHON
ycIyrd TMpu oOOpallleHHH B OpraHM3alUio» C YY4ETOM €ro 3HAaYUMOCTH,
NPUBEIEHHOTO B Ta0. 1, cocTaBiseT:

938 x 04 = 375

[Toxazarens ouenku kadectBa 4.3 «/lons momydareneii oOpa3oBaTENbHBIX YCIYT,
YIOBJIETBOPEHHBIX T0OpOXKENATENbHOCTBIO, BEKJIMBOCTBIO pabOTHHUKOB
OpraHu3alyy IpU HUCIHOJb30BaHUU JUCTAHIIMOHHBIX (OPM B3aUMOJECUCTBUS»
pacCUMTHIBAETCS HCXOJsl M3 OTHOIICHHWS KOJMYEeCTBa MOJIydaTelied YCIyT,
YIOBJIETBOPEHHBIX N00pOKENATETbHOCTHIO, BEKJIMBOCTBIO pabOTHUKOB
0o0pa3oBaTelbHOM OpraHu3alyy, TPU HCIOJIB30BAHUM AUCTAHIMOHHBIX (QopM
B3aMMOJICUCTBUSL K OOIIEMYy KOJIMYECTBY TMOJIydareseld yciyr oOpa3oBaTellbHOU
OpraHu3alliy, BRICKA3aBIIMX MHEHHUE MO JAHHOMY MOKa3aTelto.
Koan4yecTBo moJsyuaresied yciyr:

1|MCONB3YIOMIMX TUCTAHIIMOHHBIE CTIOCOOBI B3aUMOIEHCTBUS 179

YIOBIETBOPEHHBIX JOOPOKENATETLHOCTHIO, BEKITUBOCTHIO
2|pabGOTHUKOB OPTaHU3AIMH TIPH MCTIONIB30BAHNH JUCTAHIMOHHBIX 172
dbopM B3aUMOJICUCTBUS

HEYIOBJIETBOPEHHBIX JOOPOXKENATETLHOCTHIO, BEKIUBOCTHIO
3|paboTHNKOB OpPraHM3aIMH TIPH HCTIONB30BAHNH JIUCTAHIIMOHHBIX 3
dbopM B3aUMOJICUCTBUS

3|He BBIpa3UBIINX MHEHHE 4
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[Tokazarens ouenku kadectBa 4.3 «/lons momyuareneil oOpa3oBaTEeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX 100pOXKENATETbHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
OpraHu3aluy IpU HUCHOJb30BAHUU JUCTAHIMOHHBIX (OPM B3aUMOJEHUCTBUS»

paccuuThiBaeTcs 1no ¢popmyie 4.3, mpuBEeAEHHON BbIIIIE:
yBe)KJ'l.lll/lCT

BCKJI.AUCT _—
11 o= —qoﬁm x 100
yBC)KJI.HPICT - 172
Yo6m = 175
172
BEKJI.JIUCT —_— —
1 S T T-— x 100 98,3

Benuuunna nokasarens onieHku kadectBa 4.3 «Jlosis nmomyyaTeneit o6pazoBaTeIbHbIX
YCIIyT, YIOBJIETBOPEHHBIX JOOPOKENATENLHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3alli TIPU HKCMOJb30BAHUM JUCTAHIIMOHHBIX (OPM B3aUMOJCUCTBUSY C
y4€TOM €ro 3HaUMMOCTH, TPUBEIEHHOTO B Ta0J. 1, cOCTaBIISCT:

983 «x 02 = 197
3Hauenue kpurepus 4  «JloOpokenaTrenbHOCTh, BEXJIMBOCTH PaOOTHUKOB
opra—HU3aIU» pacCUuThIBaeTCs 1o hopmylie:

4 _ NEPB.KOHT 0Ka3.ycjayr BEKJLJUCT
K" = 0,4xI1 ya T 0,4xI1 ya T 0,2¥T1 Vi

NI HYTéM CJIOXKCHHUA ITIOJTYUYCHHBIX 3HAUCHMU IIOKa3aTesiei OLCHKHN KadcCTBa
KPpUTCPUA C y‘IéTOM HX 3HAYMMOCTHU

K4=38+375+19,7= 952
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Kputepuii 5 «Y10BI1€TBOPEHHOCTH YCIOBUAMH OCYIIECTBICHUS 00pa30Ba-TEIbHON
JESTENIbHOCTH ~ OpraHu3alliil»  pacCUMTHIBAeTCSI MYyTEM  CIOXKEHHUS  OaioB
no—Kasareseil oueHkH kauecTBa 9.1 «Jlois momydareneil 0Opa3oBaTENbHBIX YCIYT,
KOTOpbIE T'OTOBBl PEKOMEHAOBATh OPraHU3ALMIO0 POJCTBEHHUKAM U 3HAKOMBIMY,
5.2 «Jlons moisydateneil 0Opa3oBaTENbHBIX YCIYT, YJIOBIETBOPEHHBIX YJ00CTBOM
rpa—¢duka paboTel opraHmzamuu» u 5.3 «Jlons momydateneir oOpa3zoBaTEIbHBIX
YCIIyT, YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMU OKa3aHUsI 00pa30BaTEIbHBIX YCIYT B
Opra—HH3aLUN».

[Tokazatenb onenku kadectBa 5.1 «Jlons momyuarterneil oOpa3oBaTEeNbHBIX YCIYT,
KOTOpbIE TOTOBBI PEKOMEHJ0BAaTh OPraHM3allMI0 POJCTBEHHUKAM W 3HAKO-MBIM)
PACCUUTHIBACTCS. UCXO/ISI U3 OTHOIIEHHUS KOJMYECTBA MOJTydaTesied yCIyr TOTOBBIX
PEKOMEHI0BaTh 00pa30BaTEIbHYI0 OpTraHU3AIMI0 POJACTBEHHUKAM M 3HAKO "MBIM K
o0IIEeMy KOJHMYECTBY IOJIb30BATEIEH yCIayr o0Opa30BaTEeNbHOW OpraHu3aluu,
BBICKA3aBIINX MHEHUE TI0 JIAHHOMY TOKa3aTelIio.

KoaunvecTBo mosyvareJieii ycuayr:

1{roTOBBIX pEKOMEHJ0BATh OPTraHU3aLIUIO 212
2|HE TOTOBBIX PEKOMEH/I0BATh OPTaHU3ALUIO 13
3|He BbIpa3HUBIINX MHEHHE 0

[Toka3zatenb ouenku kadectBa 5.1 «Jlons momyuarteneil oOpa3oBaTeNbHBIX YCIYT,
KOTOpPbIE TOTOBBI PEKOMEHJ0BAaTh OPraHU3alMI0 POJACTBEHHUKAM U 3HAKO-MBIM»
paccuuThiBaeTcs o popmysie 5.1, mpuBeIEHHON BHIIIIE:

yReKOM
HpeKOM = q x 100
001
ypeKOM = 212
Yyow = 225
212
11 = =
peKkom 205 x 100 94,22

Benmnunna ~ mokasatenst  oneHkM — kadectBa 5.1 «Jlons  momyuarenei
00pa3oBaTEIBHBIX YCIYT, KOTOpPhIE TOTOBBI PEKOMEHIOBATh OpPTaHU3AIUIO
POJICTBEHHUKAM M 3HAKOMBIMY C Y4ETOM €ro 3HAYUMOCTH, TPUBEAEHHOTO B Tabm. 1,

COCTaBJIsIET:
9422 x 03 = 283

[Toxazarens oueHkH KadecTBa 5.2 «/lonsg momydareneil oOpa3oBaTENbHBIX YCIYT,
yIOBJIETBOPEHHBIX yIOOCTBOM Tpaduka pabOThl OpraHU3ANNNY PACCUUTHIBA ETCS
UCXOJl1 M3 OTHOILIECHUSI KOJUYECTBA TMOJydareiaeld YCIyr, YIOBIETBOPEHHBIX
rpa—¢ukoM paboThl 00pa30BaTENBbHON OpraHW3aliid K OOIMEeMy KOJIHUYECTBY
MoJIb30BaTe JieH yciIyr o0pa30oBaTelbHON OpraHu3aluy, BHICKA3aBIIMX MHEHHE MO
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JAHHOMY ITOKa3aTellto.
KosauuecTBo moJryyaresieu ycayr:

1|yoBIeTBOPEHHBIX YI0OCTBOM rpaduka paboThl OpraHU3aluu 202
2|HEeYIOBIETBOPEHHBIX YAOOCTBOM rpaduka padboThl OpraHU3aluu 23
3|He BbIpa3UBIIMX MHEHHE 0

[Toxazarens oneHkH KadectBa 5.2 «/lons momydareneil oOpa3oBaTEeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX yIOOCTBOM Ipaduka padOThl OpraHU3ALMNY PACCUUTHIBAETCSA
o ¢hopmyie 5.2, npuBeIEHHOM BBIIIIE:

Opr.ycia
l—‘[Opl".yCﬂwI — yq X lOO
) 00
yopr.ycn - 202 "
Yyou = 225
e 202
Hopl.y&lyﬂ :%X 100 = 89’8

Bemmunna — mokazarenss  omeHKM — kadectBa 5.2 «/loms  mosrydarenei
00pa3oBa—TEIbHBIX YCIYT, VYAOBIETBOPEHHBIX YAOOCTBOM rpaduka pabOThI
opranu3anun» ¢ ydérom ero 3HaummocTH (0,2), mpuBeaéHHoro B Tadm. 1,
COCTAaBJISIET:

898 x 0,2 = 18

[Tokazarens oueHku kadectBa 5.3 «/lons momydareneii oOpa3oBaTENbHBIX YCIYT,
YIOBJIETBOPEHHBIX B LEJIOM YCIOBHSIMHU OKa3zaHHs OOpa3oBaTelIbHBIX YCIyT B
OpraHu3alu») PaCCUYUTHIBAETCS MCXOJS M3 OTHOLIEHUS KOJWYECTBA IOJIydaTesien
YCIIYT, YIOBJIETBOPEHHBIX B IIEJIOM YCIOBHUSMU OKa3aHUs yCIyr B 00pa3oBaTelIbHON
OpraHu3aluu K o0 LIeMy KOJMYECTBY I0JIb30BaTeNel yciyr oOpa3oBaTebHOMN
OpraHu3alliy, BRICKA3aBIIMX MHEHHUE M0 JAHHOMY MOKa3aTelto.

Koan4yecTBo moJsyuaresied yciayr:

1 yIIOBJICTBOPEHHBIX B LIEJIOM YCIIOBUSIMHU OKa3aHUS 291
00pa3oBaTeIbHBIX YCIYT B OpPraHU3aIiH

5 HEYIOBJIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUsI 4
00pa30BaTEeNbHBIX YCIYT B OPraHU3aluN

3|He BBIpA3HUBIINX MHEHHE 0

[Toka3zaTtenb oueHku kadectBa 5.3 «Jlons momyuarteneil oOpa3oBaTeNbHBIX YCIYT,
yIOBJICTBOPEHHBIX B IIE€JIOM YCIOBUSMHU OKa3aHUS 00pa30BaTENbHBIX YCIYT B
OpraHHU3aIlMK») PacCUUThIBAeTCs 1Mo ¢popmyie 5.3, mpuBEAEHHOM BhIIIIE:

Y Y. = 221
H — ya ya
Y qoﬁlu x 100 qoﬁlu = 225
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Il,, :—221 x 100 = 98,2
225
Bemnunna — mokazarenst  omeHkum — kadectBa 5.3 «/loms  mosydarenei
00pa3oBaTEIBHBIX YCIYT, YyAOBIECTBOPEHHBIX B IIEJIOM YCIOBHUSIMH OKa3aHUS
00pa3oBaTeNbHBIX YCIYT B OPraHU3alumy» ¢ Y4ETOM €ro 3HaYUMOCTH TPUBEAEHHOTO
B TaO. 1 cocTaBiser:
98,2 x 05 = 491
3HaueHre KpuTepusi S «YIOBIETBOPEHHOCTh YCIOBUSIMH OKa3aHWUsl yCIyT
pac—cuuThIBaeTcs 1o hopmyre:
K= (0,3% Moy + 0,2XH™, + 0,5x11,,,)
WM TyTEM CJIOKCHHS TIOMYYEHHBIX 3HAUYCHWH TIOKa3aTelied OIICHKW KadecTBa
KpUTE~pUS C YIETOM WX 3HAYUMOCTHU
K5=283+18+49,1 = 95,4
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2. PacyéTt UTOroBOro moka3arejsi Ka4yecTBa YCJOBHIl O0Ka3bIBAeMbIX YCJYT 1O
Opranuzauuu

ITokasarenr ounenku kauectBa 1o MDBOY  «llomgmmBanosckags  COILly
paccuuThiBaeTCs 1Mo opmysie 6, IpuBeAEHHOMN BhIIIE:

K1+K2+K3+K4+K5

S=YK" /5=
5

kKt = 931
K% = 964
K2 = 67
K4 = 952
K® = 954

S 93 + 96 + 67 + 95 + 95 _ 89

5

IToka3zareabp oumenku kKavectBa mno MBOY «llogmmBanoBckass cpexHsst
o0meoOpasoBaresbHass mkoaa uMeHu I'eposs Coserckoro Corw3sa B.II.
3aiineBa» cocraBJser 89,4
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3. OO0600mEnHBIE pe3yNbTaThl OICHKH KadeCTBA YCJIOBHH  OCYIIECTBIICHHUS
00pa3oBaTeNbHON ACATEIHPHOCTH 00Pa30BATEIHLHOM OpTaHU3aIlueh

B Tabmmime 2 mpuBeneHbl qaHHBIE B OayiaX MO MOKa3aTeNi0 OIeHKW KadecTBa 1.1
«CooTtBeTrcTBHE MHGOPMAIIUU O JEATEIHHOCTH OpraHW3aIlMHi, pa3MENIEHHOW Ha
OOIIEIOCTYIHBIX HMH(POPMAIIMOHHBIX pecypcax, €€ COAEPKAHUID U TMOPSIKY
(popme) pazmMerieHust, yCTAaHOBJICHHBIM HOPMATUBHBIMU MTPABOBBIMU aKTaMMU:

Ha UH()OPMAIMOHHBIX CTEH/IaX B TOMEIICHUHN OpraHU3allliy;

Ha OQUIMAILHOM CailTe opraHu3aliu B HWH()OPMAITMOHHO-TEICKOMMYHHKA-
MOHHOU ceTu «HTEepHET».

Tabmuma 2
bayuibl o mokasaTesto OleHKH KadecTBa 1.1.
KomuuectBo  mHpopmanuu, pa3MmemEéHHON/  HE0OXOauMou K 14,0
pasMelenno/B % Ha UHPOPMAIMOHHBIX CTEHAAX B I[OMEINECHHU 15
OpraHu3aluu 93
KommuectBo  wHpOpMAruu,  pasMem@éHHoi/  HeoOxomumoit k| 46,875
pasMmeniennio/B % Ha oQuUIMATIBHOM CalTe OpraHu3allu B CETH 50
«HTepHeT 94
3HayeHue MapaMeTPoB MoKas3aTess B 0asiax 93,5
3HadeHue nmokasaress B 0amiax ¢ y4éToM ero 3Ha4yuMOCTH 28

B Tabmuue 3 npuBencHBI JaHHBIE B Oaliax MO MOKAa3aTeNto OINeHKH KadecTBa 1.2
«Hanmuuue Ha oduIMaibHOM caiTe opraHu3aluu (y4pexaeHus) uHbopmMauuu o
JUCTAHIIMOHHBIX croco0ax oOpaTHOW CBSI3M M B3aMMOJEHCTBUS C IMOIy4aTeIsiMU
YCIIYT U UX QYHKIMOHUPOBAHUEY.

Tabmauma 3

bannel mo mokas3aTennio olleHKH KauecTBa 1.2.
Bamnel, HadWciageMble 3a  KaXKIBIM  JUCTAHIIMOHHBIM  croco0 30
B3aUMOJICMCTBHUS C MMOJYYATEINAMHU YCIYT
KomnyecTBO  AUCTAHIMOHHBIA  CIIOCOOOB  B3aMMOJEHCTBUS C 3
TMOJIyYaTEJIsIMU YCIIYT
bannel 3a HanMuKe U QYHKIIMOHUPOBAHKUE NUCTAHIIMOHHBIX CIO-COOOB 90
B3aUMOJICMCTBHUS C MMOJYYATEINAMHU YCIYT
3HAYMMOCTb MTOKA3aTEA 0,3
3HayeHue Mmokasareisi B 6ajuiax ¢ yaéToM ero 3HaYMMOCTH 27
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B Tabnunax 4-6 mpuBeneHbl JaHHBIE paclpeiesieHus] OTBETOB ToyydyaTenaend yciayr
0 TOKa3aTesto oleHkH kadecTBa 1.3 «/lons momyuareneid oOpa3oBaTebHBIX YCIYT,
YIOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOM W JOCTYMHOCTHIO HH(POPMAIIMU O
NEATEIbHOCTH OpraHu3allvy, pa3MelmIéHHONW Ha HMHGPOPMAIMOHHBIX CTEHAAaX, Ha
caylTe.

Tabnuua 4
Bcero omporieno 225
[Tonb3yroTcss  creHgaMu Il HOJdy4deHUuss  UHPopmauuu 00 165

00pa30BaTeIbHON OpTraHu3aIiH

Jlonss momydarenerd ycCiIyr HMCHOJB3YIOMMUX CTEHIbl JJISI HOJIYYEHUS 0.73
(v ]
nHdopmalu 06 00pa3oBaTEILHON OpraHNU3aAINH

KonnuecTBo momydarened yciayr, YIOBIECTBOPEHHBIX OTKPBITOCTHIO,
HOJHOTOM W JIOCTYIHOCTBIO HH(pOpManud 00 00pa3oBaTeIbHOM 156
OpraHu3alliy, pa3MEeIEHHON Ha CTeHIaxX

KonnuecTBo mostydareneil yciyr, HEYyJOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JOCTYNHOCThIO HH(opManuu 00 00pa3oBaTebHON 9
OpraHu3alny, pa3MENIEHHON Ha CTEHIAX

KonmuecTBo momnydarenedd yciayr, HE BBIPa3UBIIMX MHEHHE 00
OTKPBITOCTH,  TIOJIHOTE€ ®  JOCTYIHOCTH  HWHpopMarmuu 00 0
00pa30BaTeIbHOM OpraHu3aliy, Pa3MEIIEHHON Ha CTEHIaX

Honst  momywarenedt  yciyr, YIOBIETBOPEHHBIX  OTKPBITOCTHIO,
MOJIHOTOM MW JOCTYMHOCThIO HH(opManmu 00 00pa3oBaTebHON 95
OopraHu3aly, pa3MenéHHoN Ha cTeHax (B %)

Tabnuna 5
Bcero omnporieHo 225
[Tonp3yroTcst  caditoMm  mjisi  moiaydeHuss — uHpopmamuu 00 175

00pa3oBaTesibHON OpraHu3aIuu

Jomga momyyarenerd yciIyr HCIOJb3YIOIIMX CaWT Ui TOJYYECHUS 0.78
nH(opmaruu 06 oOpa3oBaTeNbHON OpraHu3aIuu ’

KonuuecTBo Mmoiydaresieil yCiayr, yIOBIECTBOPEHHBIX OTKPBITOCTBIO,
HOJHOTOM W JOCTYIMHOCTBIO HH(pOpManud 00 00pa3oBaTeIbHOM 167
OpraHu3alny, pa3MELIEHHON Ha canTe

KonnuecTBo mostydareneil yciyr, HEYyJJOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM ¥ JOCTYmHOCThIO HWH(popManmu 00 00pa3oBaTeNbHON 8
OpraHu3aluM, Pa3sMEIIEHHON Ha cailTe
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KonuuectBo mnonyuyarenedt yciyr, He BbIpa3MBIIMX MHEHHE 00
OTKPBITOCTH,  MOJHOT€ M  JOCTYNHOCTH  uH(opMauuu 00 0
00pa3oBaTebHON OpraHu3aIuy, pa3MenEHHON Ha cailTe

JTlons  monmydyaTeled  yCIyr,  yIOBIETBOPEHHBIX  OTKPBITOCTHIO,
MOJIHOTOM H  JOCTYIHOCTBIO HWHpOpMaruu o0  OpraHM3alluu, 95
pa3meniéHHoM Ha caiite (B %)

Tabauna 6
Bcero omporieno 225

KonnuecTBo momydarened yciayr, YIOBIECTBOPEHHBIX OTKPBITOCTHIO,
NOJHOTOM W JIOCTYNHOCThIO HMHpOpManuu 00  OpraHu3aluu 156
pa3MENEHHON HA CTEHIAX

KonnuecTBo momydarenei yciayr, YJIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JOCTYNMHOCThIO HHpoOpManuu 00  OpraHuszaiuu 167
pa3sMEIIEHHOW Ha CalTe

Jons momywarened  yCiyr, YIOBIETBOPEHHBIX  OTKPBITOCTHIO,

MOJIHOTOW ¥ JIOCTYITHOCTBIO ~ HMHMOPMAIMK O  JAEATEIBHOCTH 95
OpraHu3anuu
3HayeHue ToKas3arelst B 6auiax ¢ y4€TOM ero 3HaYMMOCTH 38
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B Tabmume 7 mpuBeneHbl qaHHBIE B OaylaX MO MOKA3aTeNI0 OIEHKHW KadecTBa 2.1
«O0ecrieueHne B OpraHu3anui KOMGOPTHBIX YCIOBHM, B KOTOPBIX OCYIIIECTBIISICTCS

06p8,30BaTeJ'IBHaSI JACATCIIBHOCTD».

Tabmuma 7
basnel mo mokasarero olleHKH KauecTBa 2.1.
basel, HauncIsieMble 3a KaK0e KOM(POPTHOE YCIOBHUE 20
KonnuecTBo KOM(DOPTHBIX YCIOBUM IS MPEIOCTABICHUS YCIYT 6
120

baniel 3a HanmMuue KOM(OPTHBIX YCIOBUM JIJISt TPEIOCTABIICHUS YCIIYT

3HAYNMOCTH TOKA3aTENIA

0,3

3HaueHHE ITOKa3aTens B 0amiax ¢ y‘IéTOM Cro 3HAaYNMMOCTH

36

B tabnune 8 mpuBeeHb! JaHHbIE B Oajllax MO MOKAa3aTesIro OLIEHKHM KadecTBa 2.3
«Jonst momyyaTteneil 00pa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO
YCIIOBUH, B KOTOPBIX OCYILIECTBIISIETCS 00pa3oBaTeIbHast 1€ATEIbHOCTDY.

Tabmuma 8

Baiel mo mokazarestro oneHK: KauecTna 2.3.
Bcero onporeHo 225
KonuuecTBo momyuaresneit ycnyr, yI0BICTBOPEHHBIX KOM(POPTHOCTHIO 207
YCJIOBUI MPEOCTABICHUS YCIYT B 00pa30BaTENIbHOM OpraHu3aIuu
KonuuectBo noJiy4yatreneid  ycruyr, HE  YJOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIOBUN MPEAOCTABICHUS YCIyT B 00pa3oBaTeIbHON 18
OpraHu3aIuu
KonumdecTBo mosydareneit yciayr, HE BBIPa3WBIIMX MHEHHE O
KOM(pOPTHOCTH YCJIOBUM MPENOCTABJICHUSI YCIYyr B 00pa3oBaTeIbHOM 0
OpraHu3aIu
Honsa momyuaTteneil ycnmyr, yIOBIETBOPEHHBIX KOMQPOPTHOCTHIO 92
YCIJIOBUI MPEOCTABICHUS YCIYT B 00pa30BaTEIbHOM OpraHU3aIun
3HaueHue MoKas3arels B 0amiax ¢ y4TOM ero 3Ha4MMOCTH 28
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B tabmuue 9 nmpuBeneHsl naHHble B Oajuiax MOKa3aTeNIO OLEHKM kadecTtBa 3.1
«O0opynoBaHue TEPPUTOPUU, TMPUIETAIOUICH K 3JaHUSIM OpraHu3alu, W
MOMEILEHUH C Y4ETOM JOCTYITHOCTH JIIsl HHBAJIUJOBY.
Tabauna 9
Bassbl mo nokasareJo oueHkH kayecrsa 3.1.

bannel, HauKcnsieMble 3a KaK0€ YyCIOBUE TOCTYITHOCTA TEPPUTOPUHU U 20
MOMEIICHUH U1 UHBAJIUJIOB

KonnuecTBO yCnoOBUM NOCTYITHOCTH TEPPUTOPUM U TOMEIIECHUN IS

3,9
WHBAJINJIOB
banbl 3a HanMuue ycinoBUid JOCTYMHOCTH JJIs UHBAJIHJIOB 70
3HAYMMOCTb MMOKa3aTeNs 0,3
3HaueHue nokasaresus B 0auiax ¢ ydéToM ero 3Ha4uMOCTH 21

B tabmune 10 npuBeaeHbl gaHHBIE B 0ajuiax IO MOKAa3aTeNI0 OIEHKH KadecTBa 3.2
«ObecrieueHre B OpraHU3aIlMy YCIOBHM JOCTYIHOCTH, MO3BOJISIONIUX WHBAIUIAM
MOJTy9aTh 00pa30oBaTeIbHbIC YCIYTH HapaBHE C IPYTHMI.

Tabmuma 10
bajuibl o moka3zareJiro OleHKU KayecTBa 3.2.

bamibl, HaunucnsieMble 3a KaXAOE€ YCIOBUE JOCTYMHOCTH MOJYYCHUS 20
YCIYT 11 HHBAIMIOB
KonnuecTBo ycnoBUi TOCTYITHOCTH J1sl MHBAJIMJIOB 2
bamibl 3a HalMuKe yCIOBUN TOCTYITHOCTH JJI1 HHBAJIMIOB 40
3HAYMMOCTb IOKA3aTENs 0,4
3HaveHue nmokasaress B 0aiax ¢ ydéToM ero 3HaYuMOCTH 16

B tabmume 11 npuBeaeHbl gaHHBIE B 0ajuiax IO MOKAa3aTeNIO OIEHKH KadecTBa 3.3
«Jlonms momyuareneii 0Opa30BaTENBHBIX YCIYT, YIOBIECTBOPEHHBIX JOCTYITHOCTHIO
00pa3oBaTENbHBIX YCIYT I HHBAIAIOBY.

Tabmuma 11
Bajsibl mo noka3areJiio oueHKH Kayecrsa 3.3.
Kom4ecTBO ¢ yCTaHOBJIEHHOMN IPYIIION HHBAIUIHOCTH 24
KonnuecTBO mojyyareneil yciayr - WHBAIMIOB, YIOBJIETBOPEHHBIX 24
JIOCTYIHOCTBIO YCIYT ISl HHBATHIOB
KonnuecTBO mojyyarenaeil yCayr - HHBAIUIOB, HE YIOBIETBOPEHHBIX 0

JOCTYIMHOCTBIO YCIIYI' JIsI UHBAJIN OB

KonuuectBo HOHy‘{aTGHCﬁ yCiyr - HWHBAJIWIOB, HC BbIPa3WBIINX
MHCHHUC O JOCTYIIHOCTH YCIYT JJIA HHBAJINIOB
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Jona mnomydyarened  ycilIyr -  HMHBQJIMAOB,  YAOBJIETBOPEHHBIX 100
JOCTYITHOCTBIO YCIIYT JIJI UHBAJIUJOB
3HadeHue nokasaress B 0amiax ¢ ydéToM ero 3Ha4yuMOCTH 30
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B tabmuine 12 npuBeaeHbl gaHHBIE B 0ajuiax MO MOKa3aTeNio OIleHKH KadecTBa 4.1
«Jloms nosyvyaresnen 00pa3oBaTeIbHBIX YCIIyT, YIOBJIETBOPEHHBIX
T00pOKENaTeTLHOCTBIO, BEKJIMBOCTBIO PabOTHHUKOB OpraHUu3aINH,
obecreynBarolMX TMPU  HEMOCPEACTBEHHOM  OOpallleHUW B  OpPraHU3aIMIio
(Hanmpumep, pabOTHUKHU TPUEMHON KOMUCCUH, CEKpeTapuaTa, y4eOHOU YacTH )».

Tabnmna 12

Bbajajabsl mo mokasarteJro olieHKH kadyecTtBa 4.1.

Bcero onpomieno 225

KomnuectBo noJyvyarenen YCIIYT, YIOBJIETBOPEHHBIX
N0OpOXKENaTeTbHOCThIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3allNH,
oOecreynBarONIMX MEPBUYHBIA  KOHTAaKT M  HMH(QOPMUpPOBaHUE
noJiydaresiss 00pa3oBaTeIbHON YCIyTH

214

KonnuecTBo mostydareneil yciayr, HEYIOBJIETBOPEHHBIX IOOpOXKena-
TENbHOCTHIO, BEXJIMBOCTbIO pPaOOTHUKOB OpraHu3anuu, obecrme-
YUBAIOIIMX NEPBUYHBIM KOHTAKT M HMH(POPMHPOBAHHUE MOTYyYaTeIs
00pa30oBaTEIbHOMN YCIYTH

11

KonuuecTBO mosydareneil yciyr, HE BBIPa3WBIIMX MHEHHE O
NO0OpOXKENATETbHOCTH,  BEXIUMBOCTH  PaOOTHUKOB  OpraHU3alliH,
o0OecrneunBarolMX MEPBUYHBIA  KOHTAaKT W  MH()OpPMUpPOBaHUE
noJryyaTesist 00pa3oBaTeIbHON yCIyTu

Joust mosydateneit ycayr, yJI0BIETBOPEHHBIX JOOPOKEIATEILHOCTHIO,
BEXKJIMBOCTBIO pabOTHUKOB OpraHu3aluy, 00ecIeUnBarONINX
MIePBUYHBIN KOHTAKT u nH(pOpMHUpPOBaHUE Mo-ay4daTens
0o0pa3oBareybHON yCIyru

95

3HaueHue nmokasaress B 0amiax ¢ ydéToM ero 3HaYuMOCTH 38

B tabmune 13 npuBeacHbl gaHHBIE B 0ajuiax IO MOKAa3aTeNI0 OIEHKH KadecTBa 4.2
«Jloms noyyaresnen 00pa3oBaTeIbHBIX YCIIyT, YIOBJIETBOPEHHBIX
T00pOKEINaTeTLHOCTRIO, BEKJINBOCTBIO PabOTHHUKOB OpTraHU3aINH,
obecreunBaroNuX HEMOCPEACTBEHHOE OKa3aHWe OOpa30BaTEIBHOW YCIYTH MPHU
oOpallieHuy B OpraHU3alvio (HampuMep, MPEroaBaTelid, BOCIIUTATEIH, TPCHEPHI,
UHCTPYKTOPBI)».

Tabnmna 13

Bbaajabl mo mokasarteJro OolleHKH kadyecTBa 4.2.

Bcero onpomieno 225

KonuuectBo noJiyqaresnen YCIIYT, yIOBJIETBOPEHHBIX
N00pOXKENaTeTbHOCThIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3allMH,
oOecreynBaroUIMX HEMOCPEACTBEHHOE OKa3aHuE 00pa3oBaTeIbHOU
YCIIyTH NPU 00paIEeHUH B OpraHUu3aIuio

211
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KonuuectBo noJiydaresnen YCIIYT, HE yIOBJIETBOPEHHBIX
N0OpOXKENaTeTbHOCThIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3alNH,
oOecreynBaroUIMX HEMOCPEACTBEHHOE OKa3aHUE 00pa3oBaTeIbHOU
YCIIyTH NpU 00pallleHUH B OpTraHUu3aIuio

14

KomnuectBo moisryyatened yciayr, HE BBIPA3UMBIIMX MHEHHE O
N00pOXKENaTeTbHOCTH,  BEXKIUBOCTH  PaOOTHUKOB  OpraHM3alliH,
oOecreynBaroOUIMX HEMOCPEACTBEHHOE OKa3aHUE 00pa3oBaTeIbHOU
YCIIyTY IIpHA 0OpalleHUH B OpraHU3aluio

o nosyyareneid yciyr, YI0BIETBOPEHHBIX TOOPOKEIATEIbHOCTHIO,
BEeXKJIMBOCTBIO  pPAa0OTHUKOB  OpraHU3ald,  O00eCleYUBaIOIINX
HEMOCPEACTBEHHOE  OKa3aHHWE  00pa3oBaTelNbHOW  YCIyrH  TpHU
oOpalieHuu B OpraHu3aIuio

94

3HayeHue mokasaresis B 0ajiax ¢ yaéToM €ro 3HaYMMOCTH 38

B tabmune 14 npuBeaeHbl gaHHBIE B 0ajuiax IO MOKa3aTeNI0 OIEHKH KadecTBa 4.3
«Jloms noyvyaresnen 00pa3oBaTeIbHBIX YCIIyT, YJIOBJIETBOPEHHBIX
T0OpOKEIIaTeTbHOCTRIO,  BEXJIMBOCTHIO  PA0OTHHKOB  OpraHU3alHMH  TIPH
HCIIOJIb30BAaHUM TUCTAHIIMOHHBIX (DOPM B3aUMOJICUCTBHUS ..

Tabnuna 14
Bbasuibl o moka3sareJiro oeHKN KavecTBa 4.3.

Bcero onpomeno 225
KonudecTBo mosydareseid yciyr, HMCHOJB3YIOIIUX JIHCTAaHIIMOHHbBIE 179
METO/bI B3aUMOACUCTBUS
Jlosig moJrydarened yciyr, UCHOJIB3YIOINUX JHUCTAaHIIMOHHBIE METO/bI 30
B3aUMOJECHUCTBUS
KomnuectBo noJyvyarenen YCIIYT, YAOBJIETBOPEHHBIX
N0OpOXKENaTeNbHOCThIO, BEXIMBOCTHIO pA0OTHUKOB OpraHU3aluu Ipu 172
UCIOJIb30BaHNHU AUCTAHLIMOHHBIX (POPM B3aMMOJICHCTBUS
KonuuectBo noJiydyareyned  ycruyr, HE  YJOBJIETBOPEHHBIX
N0OpOXKENaTeNbHOCThIO, BEXIMBOCTHIO pAOOTHUKOB OpraHu3aluu Ipu 3

HCIIOJIb30BaHNN JUCTAaHIIMOHHBIX CI)OpM BSaHMOﬂeﬁCTBHﬂ

KonnuecTtBo momydareneit yciayr, He BBIPa3UBIIMX MHEHHE O
N0OpOXKENaTeTbHOCTH, BEXJIMBOCTU, PaOOTHUKOB OpraHu3aluu MpH 4
UCIOJIb30BaHNHU AUCTAHIIMOHHBIX (POPM B3aMMOJECHCTBUS
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Jlonst modyvareneit yciyr, YIOBIETBOPEHHBIX JOOPOKEIATEILHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHM3alMd TPU  HCIOJB30BaHUU 96
JUCTAaHIIMOHHBIX ()OPM B3aUMOJIEHCTBHUS

3HaueHue nokasaress B 0amiax ¢ ydéTOM ero 3Ha4yuMOCTH 19
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B tabnuue 15 npuBeneHs! naHHbIe B 0ajuiax Mo MOKa3aTesI0 OLIEHKH KadecTBa 5.1
«lons momyuateneil 0Opa3oBaTENbHBIX YCIYT, KOTOpbIE TOTOBBI PEKOMEHIOBATh
OpraHU3alLMI0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl €€ peKOMEH10BaTh, €CIIH Obl

ObLTa BOBMOXHOCTh BEIOOpA OPraHU3aLINN )».

Tabnuna 15

baJjibl o moka3areJlo OlleHKH KaYecTBa 5.1.

Bcero ompomieno

225

KoauuectBo HOJIy‘IaTeJICﬁ 06p330BaTCJII>HI)IX YCIYyIr, KOTOPBIC I'OTOBBI

212
PEKOMEHI0BAaTh OPraHU3aIMIO0 POJACTBEHHUKAM U 3HAKOMbBIM
KomnuectBo momydareneit oOpa3oBaTeNbHBIX YCIYT, KOTOpPHIE HE 13
TOTOBBI PEKOMEH/I0BATh OPTraHU3AIIUI0 POJICTBEHHUKAM U 3HAKOMBIM
KonuuectBo momyuartesneit oOpa3oBaTeNbHBIX YCIYT, HE BBIPA3HBIINX
MHEHHME O TOTOBHOCTH PEKOMEHAOBATh OPraHU3alUI0 POJICTBEHHHKAM 0
Y 3HAKOMbBIM
Hona monyyateneid 00pa3oBaTENbHBIX YCIYr, KOTOPHIE TOTOBBI 94
PEKOMEHI0BATh OPraHU3alUI0 POJICTBEHHUKAM U 3HAKOMBIM
3HayeHue mokasaresis B 0amiax ¢ yaéToM €ro 3HaYMMOCTH 28

B tabnuie 16 npuBeaeHsl TaHHBIE B OaiaX MO MOKa3aTelo ONCHKHA KavyecTBa 5.2
«Jonst momydareneit 00pa3oBaTENbHBIX YCIYT, YAOBJIETBOPEHHBIX YI0OCTBOM

rpadguka paboThl OpraHU3ALNI.

Tabmuna 16

Bajajbsl mo mokas3arteJo OleHKH KadyecTBa 5.2.

Bcero onponieno

225

KonuuectBo mosywyaTened ycnyr, yIOBIETBOPEHHBIX rpadukoMm pa-

O0TbI OpraHu3alnu 202
KonuuecTBo mnomyuaTeneil yciyr, HEyAOBIETBOPEHHBIX TIpapuKOM 93
pabOTHI OpraHu3aIuN

KonuuecTBo momyuateneil yciyr, He BbIpa3uBIIMX MHEHUH O rpaduke 0
paboThI OpraHu3aluu

Jona mnonyvatenei yciyr, yIOBIETBOPEHHBIX TIpaukoM padOThI 90
OpraHu3alu

3HaueHue nokaszaTesns B 0amiax ¢ yuéToM ero 3HaYMMOCTH 18

B tabnuiue 17 mpuBeneHsl JaHHBIE B Oaiax IO MOKAa3aTei0 OLICHKH KauyecTBa 9.3
«lomst moisydareneld 0Opa30BaTEIbHBIX YCIAYT, VJAOBIECTBOPEHHBIX B IIEJIOM
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YCIIOBUAMM OKa3aHUsA O6p&30BaTeHBHBIX YCIIYyT B OpraHu3anum,.

Tabmuma 17
Bbauajabsl mo mokasarteJro OolleHKH KadyecTBa 5.3.
Bcero ompoieno 225
KonmnuectBo mosydarenel yciayr, yAOBJIETBOPEHHBIX B IIEJIOM 291
YCJIOBUSIMHM OKa3aHUs 00pa30BaTeIbHBIX YCIYT B OPTaHU3AINU
KonmuuecTBo Tmosyuyareneil yciIyr, HEYIOBJIECTBOPEHHBIX B IICJIOM 4

YCIOBHUAMHU OKA3aHUA O6paBOBaT€JIBHI>IX YCIYyT' B OpraHnu3aln

KonuuecTBo mnosjydareneil yciyr, HE BbIPa3uWBIIMX MHEHHE O
yIIOBJIETBOPEHHOCTH B I[EJIOM YCIOBHSIMU OKa3aHusi 00pa30-BaTelbHbIX 0
yCIIyT B OpTaHU3aluU

Jlonst momydarenen yciyr, yIOBJIETBOPEHHBIX B IE€JIOM YCIOBUAMU
OKa3zaHusl 00pa30BaTeNIbHBIX YCIYT B OpraHU3aluu

98

3HaueHue nokasaress B 0amiax ¢ ydéTOM ero 3Ha4uMOCTH 49
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4. UtoroBble 3HAYEHUs pPE3YyJbTATOB OLIEHKH KAYeCTBA YCJIOBUU OCYILECTBICHUS
o0Opa3oBaTenbHON JEATEIbHOCTU oOpa3zoBaTenbHON oprannzauneiMbO¥Y
«ITogmmuBanosckas COI»

B Tabnuue 18 npuBonsTcs 3HaUeHHUs MOKa3aTejell OLEHKU KadecTBa 0e3 yuéra W ¢
YYETOM UX 3HAYUMOCTH

o IToxazarenu ITokazarenu
HaHMeHOBaHHH 1I0Ka3aTEJICH OIICHKH Ka4YCCTBa | OICHKH Ka4€CTBa
0e3 yuéra ¢ yu€ToM
SHAYMMOCTH 3HAYUMOCTH
1.1 Mudopmarys o n1eaTeIbHOCTH OpraHu3alluu 94 28
1.2 JIucTaHIIMOHHBIE CTIOCOOBI 00-pPaTHOM CBS3U 90 27
1.3 Y oBneTBopEHHOCTH HH(pOpMAIIHEH 95 38
2.1 Obecnieuenne KOM(POPTHBIX YCIOBHMA 100 30
2.2 Bpems oxuJaHus TPENO-CTABIEHUS YCIYTH 92 37
2.3 Y 10BIeTBOPEHHOCTH KOM(POPT-HOCTHIO YCIOBUN 96 29
3.1 O6GopymoBaHuEe TEPPUTOPUN H TIOMEIIECHUUN IS 20 21
WHBAJIAIOB
3.2 OOecrieueHne  yCIOBUW  JOCTYHHOCTH  JJIS 40 16
WHBAJINIOB
3.3 YoBIeTBOPEHHOCTh AOCTYIMHO-CTHIO YCIYT JUIS 100 30
WHBAJINIOB
4.1 YoBAeTBOPEHHOCTh JOOPOKE-NATEILHOCTBIO TIPHU 95 38
MIEPBUYHOM KOHTAKTE
4.2 Y noBIeTBOPEHHOCTh JTOOPOKE-IATeILHOCTRIO TIPH 94 38
OKa3aHWH YCIyTH
4.3 Y noBIeTBOPEHHOCTh JTOOPOKE-IATEILHOCTRIO TIPH 98 20
JTUCTAHIIMOH-HOM B3aMMO/ICHCTBHUH
5.1 T'oTOBHOCTH PEKOMEHI0BATh OPTAHU3AIUIO 94 28
5.2 Y noBneTBopEHHOCTH TpadrKoM pabOThI 90 18
5.3 Y 10BNnEeTBOPEHHOCTH YCIOBUSIMU B 1I€JIOM 98 49

[Mpum. TTokazatens 2.2 «BpeMst 03KUIaHMsI IPETOCTABICHUS YCIIyTH» JJIsl 00pa30BaTeIbHBIX OPTaHU3aIHN He
ycraHoBieH. Ilpu pacuére 3Hauenus kpurepus 2 «KomdopTHOCTH yciioBHIA, B KOTOPHIX OCYLIECTBISIETCS
o0pazoBareibHas JesITeIbHOCTEY UCIONB3YETCs pacuéTHas BEJIMUMHA TIOKa3aTels 2.2 KOTopasi ONpeeliseTcs
KakK cpegHee apuMeTHIecKoe KOJTMYECTBO OAIOB 10 YCTaHOBJICHHBIM MOKazatessMm 2.1 u 2.3.
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B Tabmuie 19 npuBoasTCS 3HAYEHUS KPUTEPHUEB, UX CyMMa M UTOTOBOE 3HAYCHHE
MoKa3aresisi OLEHKA KayecTBa YCIOBUM OKaszbiBaeMblx yciayr 1no MBOY
«I[ToammuBanosckasgs COIL»

K1
«OTKpBITOCTh U JOCTYMMHOCTh MH(POpMAIIUK 00 OpraHu3allun 93
OCYIIECTRIISIIONICH 00pa30BaTEIbHYIO NEATEIIbHOCTHIO
K2
«KoM}opTHOCTH YCII0BHUI B KOTOPBIX OCYIIIECTBISAETCS 96

06pa30BaTeana>1 ACATCIBHOCTDB

K3 67

" JlocTynmHOCTB 00pa30BaTEIbHOM NESITEILHOCTH JIsl HHBAIMJIOB"

K4 95
«J10OpOKeNaTeIbHOCTD, BEKIUBOCTh PAOOTHUKOB OPTraHU3aAIINNY)
Ks
«Y IOBJIETBOPEHHOCTD YCIOBUSIMH OCYIIECTBIICHUSI 00pa30BaTEIIbHOM 95

JIESITEIIbHOCTH OPraHu3alliiny

K1+K2+K3+Ks+Ks5 447

Cpennee 1Mo opranu3amuu 89
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Pe3ynbrarsl 1151 TAaOJIMIIBI 3aTpyKAaeMOM Ha caiiTe bus.gov no madiaoHy

Tabmuua 20. O0uire KpuTeprun OLEHKN

o Brimonasiemsie
HaumenoBanus nmokasarteiei
HHAUKATOPBI
KonnuecTBo 1 1011 peCIIOHICHTOB 225 66

KYJIbTYPBD».

1. Kpurepuii «OTKpBITOCTh U IOCTYMHOCTh HHPOPMALIUU 00 OpraHU3aIllun

1.1.1 - CootBercTBue WHPOpPMAIMHA O ACSITEILHOCTH OpPTaHHW3AIMH COIUATBHOMN
cdepsl, pa3MENIeHHOW Ha MH()OPMAIIMOHHBIX CTEHIAX B IMOMELICHUH OpPTraHU3alud
colMaldbHOM cdephl, ee coAepkaHUIO U TOpsaAKy ((opme), yCTaHOBICHHBIM
HOPMAaTHUBHBIMU NPAaBOBBIMH aKTaMH.

14

15

1.1.2 - CootBercrBue HMH(pOPMALMU O JEATEIBHOCTH OPraHU3aLUU COLHMAIBHOMN
cdepsl, pa3MeIeHHONH Ha O(QUIUAILHOM CalfiTe OpraHU3alllu COLMAIBHOU cdepsl,
€€ COZIePXkKAHUIO U NOPAIKY (hopMe), yCTaHOBICHHBIM HOPMATUBHBIMHU IIPABOBBIMU
aKTaMH.

47

50

1.2.1 - Hanuuue u (yHKUMOHUpPOBaHME Ha OQUIMATIBHOM caiiTe OpraHu3aluu
uHpOpMaIMK O IUCTAHIMOHHBIX croco0ax B3aMMOJCWUCTBHS C IIONyYaTeNISIMH
ycayr: TenedoHa; 3JIEKTPOHHOH IOYTHI; 3JEKTPOHHBIX CepBHCOB (popma aist
[oJauu  3JEKTPOHHOro oOpamieHuss (KanoObl, MpPeUIOKEHUs), IMOIydyeHHe
KOHCYJIbTAllUM TI0 OKa3bIBAEMBIM YCIyraM M Ip.); paszena «Yacto 3amaBaemMble
BOIIPOCHI»; TEXHNYECKOH BO3MOXKHOCTH BBIPAKEHUSI MOJTydaTeIeM YCIyT MHEHUS O
Ka4yecTBE YCJOBHM OKa3aHUS YCIYr OpraHu3alueil coumanbHOil chepbl (Hamuuue
aHKETHI Ul OIpoca TpakAaH WM THUIEPCCHUIKH Ha Hee); MHOTO JHCTaHIMOHHOTO
croco0a B3aMMOIEHCTBHS.

1.3.1 - Y10BI€TBOPEHHOCTHh KQ4€CTBOM, IOJIHOTOM U IOCTYITHOCTHIO HH(POPMAIUH O
NESITEeNbHOCTH  OpraHW3allMd  CONHMaNbHOH  cdepbl,  pa3MelieHHOH  Ha
MH(GOPMAITMOHHBIX CTEH/IaX B IIOMEIICHUN OPTaHU3aINY COLUATBHON CEPEHI.

156

165

1.3.2 - Y10BIE€TBOPEHHOCTh KAYE€CTBOM, MOJIHOTOM U IOCTYITHOCTHIO UH(POPMAIUH O
JeSTeIbHOCTH OpPTraHu3alliy COIMABLHOM Cdepbl, pa3MeIleHHON Ha OPHUIMAaIbHOM
caiiTe opraHu3aIy COIMaLHOM chepsl B ceTn «HTEpHETY.

167

175

2. Kpurepuit «KoMbOpTHOCTH YCIOBHM PEIOCTABICHUS YCIYT)

2.1.1 - Hannume xoMQOpPTHBIX YCIIOBHIA JUIS MPEIOCTABICHUS YCIYT, HampuMep:
Hanuyue  KOM(QOpTHOM  30HBI  OTAbIXxa  (OXKuAaHUA),  0OOPYAOBAaHHOM
COOTBETCTBYIOIIIEH MeOenpl0; HaIWYhe W TOHSATHOCTh HABUTAIlMA BHYTPHU
OpraHM3alliyd COLMAJIbHOM CQepbl; HaJIW4YMe U JOCTYIMHOCTb MUTHEBOM BOBI;
HAIMYUE ¥ JOCTYMHOCTh CAHUTAPHO-TUTHEHWYECKUX TIOMEIICHUH; CaHUTapHOE
COCTOSIHHE MTOMEILEHUH OpraHu3aluu COUaIbHOM cepsl;
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231 - VYIOBIETBOPEHHOCTh  KOM(OPTHOCTBIO  TPEAOCTABICHHS  YCIYT
OpraHuzalnuen counaibHON cdepsl.

207

225

3. Kpurepuit «JloCTYymHOCTB yCIYT 111 MHBAJINIOB)

3.11 - Hanuuywe B mNOMENIEHHAX OpraHU3alMUd COLMAIBLHOW cdepbl M Ha
npuierammeid Kk He TeppUTOpUU: OOOPYTOBAHHBIX BXOJHBIX TPYMI HaHIyCaMU
(mombeMHBIME  TUTAT(GOpPMaMM); BBIACIEHHBIX CTOSHOK JUISI aBTOTPAHCHOPTHBIX
CPEICTB MHBAIM/IOB; aJalITUPOBAHHBIX JTU(PTOB, MOPYYHEH, paCIIMPEHHBIX JIBEPHBIX
IIPOEMOB; CMEHHBIX KPECeI-KOJISICOK;

3.2.1 - Hanuume B OpraHu3anuy COIUAIBHON CQepbl YCIOBUH IOCTYITHOCTH,
MO3BOJISTIOIINX MHBAIMIAM IOJIydYaTh YCIYyIH HAapaBHE C JPYTUMH: JTyOIIMpOBaHHE
JUIE WHBAJIUAOB MO CIYXy M 3PEHHUI0 3BYKOBOH W 3pHTENBHON HH(MOpMAIHU;
TyOJIMpOBaHUE HAJIINMCEH, 3HAKOB U MHON TEKCTOBOH W Tpaduieckor HHpOopMaImu
3HAaKaMH, BBITMIOJIHEHHBIMH PENbe(PHO-TOUCYHBIM MIPUPTOM bpaiinis; BO3MOXKHOCTB
NpeJI0CTaBICHHS MHBAJIHIAM TI0 CIIYXY (CIIyXY M 3pSHHUIO0) YCIYyT CYpIONepeBOTIHKA
(TudnmocypaonepeBoiuNKa); HaJW4YMe ajJbTEPHATUBHOW BEpPCUM O(UIHAIBHOTO
caiiTa OpraHu3allMd COLHAJIBbHOW cdepsl B ceTH VIHTEpHET Ui WHBAIHIOB IO
3pCHHIO; TIOMOIIb, OKa3biBaeMasi pAOOTHUKAMHU OPraHHW3allMU COLUAIBHOW CQepsl,
HpoUIeIIUMH Heo0XoaumMoe o0ydeHue (MHCTPYKTHPOBAHKE) MO COIPOBOMKICHHIO
WHBAIUIOB B MOMECIICHHUAX OPTaHU3AIMK COLMAIbHON Cephbl M Ha MPHIIETAOLICH
TEPPUTOPUU; HAJIHYHE BO3MOXXHOCTH MPEJIOCTABICHHS YCIYTH B TUCTAHIMOHHOM

3.3.1 - Y10BIE€TBOPEHHOCTD JOCTYIHOCTBIO YCIIYT JJIsI HHBAJIHUIOB.

24

24

4. Kputepuit «Jlo0OpokenaTeIbHOCTh, BEXKIMBOCTh PAOOTHHUKOB OPTaHU3AII

4.1.1 - YO0BIETBOPEHHOCTh J00POKENATEIBHOCTIO, BEXIMBOCTBIO PAOOTHUKOB
OpraHu3alMy COLUAJIbHOM c¢epbl, 00ecneunBaOIUX MNEPBUYHBII KOHTAKT M
MHQOPMHUPOBAHUE TONydaTenss ycIyru (paOOTHHKM CIPAaBOYHOM, NPHEMHOTO
OT/IEJIEHHs], PETUCTPATYpPhl, KacChl U MPOYHEe PAOOTHUKHU) MPH HENOCPEICTBEHHOM
oOpaleHu B OpraHU3aIiio CONUATbHON Cephl.

214

225

4.2.1 - Y70BIETBOPEHHOCTh I00POXKEIATEIBHOCTBIO, BEXKIUBOCTHIO PAaOOTHHKOB
OpraHu3aluy COLMAILHOM cepbl, 00ecneunBalouX HEMOCPEICTBEHHOE OKa3aHNe
yciayru (Bpadu, coluabHble pa0OTHUKHU, PAOOTHUKH, OCYILECTBIISIOLINE SKCIIEPTHO
peadMINTAllMOHHYI0O JTUAarHOCTHKY, IPENoAaBaTeNd, TPEHEPbl, HHCTPYKTOPSI,
OMONIMOTEKapH, OSKCKYpCOBOJABI W Mpouyre pabOTHUKH) TNpuU OOpalleHHuH B
OpTaHU3aIHI0 COLMAIBHON CQEpHI.

211

225

4.3.1 - YO0BIETBOPEHHOCTh J00POKENATEIBHOCTIO, BEXIMBOCTBIO PAOOTHUKOB
OpraHu3alMy COLUAJIBHOW c(epbl IpU HCIOJIB30BaHUM JUCTAHIMOHHBIX (hopM
B3auMoO/IeHicTBHS (IO Tese(OHyY, IO SJIEKTPOHHON MOYTE, C MOMOIIBIO AIEKTPOHHBIX
CEpBHCOB (MOJa4M IEKTPOHHOIO oOparieHus (anoObl, MPEAIOKEHNUS ), MOTyIEHUS
KOHCYJIBTAIlUH 110 OKa3bIBAEMbIM YCIyraM U TIp.).

172

179

5. Kputepnii «Y 10BIETBOPEHHOCTh YCIOBUAMU OKA3aHUS YCIYI»
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5.1.1 - T'oTOBHOCTE nonyaneﬂeﬁ YCIyr p€KOMCHAOBATh OpraHU3alUuIO COI_II/IaﬂBHOﬁ 212 225
C(I)epbl POACTBCHHUKAM U 3HAKOMBIM.

5.2.1 - Y/I0BIETBOPEHHOCTh MOJyYaTelel yCIyr OPraHU3alMOHHBIMH YCIOBHSIMU
OKa3aHWsl YCIIyT, HANpUMEp: HaJIMYHEeM | TOHSATHOCTHIO HABUTALUM BHYTPU
OpraHM3alUK COLMATIBbHOM cdephl; rpadukoM paboTel opranmsanuu conuanbHoit| 202 225
chepsl  (TompasnmencHus, OTACIBHBIX  CICIHAIUCTOB, TpapuKOM TMPUX0j]a
COIMAJIbHOTO PAOOTHHUKA HA JIOM U TIp.).

5.3.1 - Ya0BIETBOPEHHOCTh TOJyYaTeICH YCIyr B IEJIOM YCJIOBHSIMH OKa3aHUs 221 295
YCIIYT B OpraHU3alUH COIHAIBHON cepsbl.

[Mpumeuanwue:

3HaueHus B TaOMUIAX TPHBOIATCS B Oamiax B (opmare, HEOOXOOUMOM [UIsi BHECCHHS Ha CalT
bus.gov.ru. Cunue sYeliki HE 3amOJIHAIOTCS, OHU 3aIOJHSIOTCS aBTOMAaTW4YeckH B ImabioHe. Ha caiite
bus.gov.ru B siueiikax co 3HaKOM “---” 3HAYEHHs CTAHYT JOCTYIIHBI MOC/IC BHECEHHS JaHHBIX Ha caiiTe u
JOJKHBI OBITh BHECEHBI CAMOCTOSATEIBHO.

[To Tabnutie BhIIe (BBIMTONMHIIEMbIE HHIUKATOPBI) HEOOXOAUMO Ha caifte bus.gov.ru

1.2.1 - B HAUMEHOBAHUU HHAUKATOopa HeO6XOI[I/IMO BI:IGpaTL OJVH U3 BAPUAHTOB!:

0 OTCYTCTBYIOT MM HE (DYHKIIMOHUPYIOT JUCTaHIIMOHHBIE CIIOCOOBI B3aUMOICHCTBHS
or 103 KonunuecTBO GYHKIIMOHUPYIOLIUX CIIOCOOOB B3aMMOICHCTBHS (OT OJTHOTO JI0 TPEX BKIIOUUTEIHHO)
bosee 3 B Hanuuuu u QyHKIHOHUPYIOT OoJiee TPEX AUCTAHIIMOHHBIX CITOCOOOB B3aMMOACHCTBUS

2.1.1 - B HANMCHOBAaHUH HHAUKATOpa HeO6XOI[I/IMO BI:IGpaTL OJVH U3 BAPUAHTOB!:

0 OTCyTCTBYIOT KOM(OPTHBIC YCIOBUS

ot 1 y10 4 KonnuecTBo KOM(OPTHBIX YCIIOBHUI JUTS TPEIOCTaBICHHS YCIYT (OT OAHOTO 10 YETHIPEX BKIFOYHUTEIHHO)

bonee 4 Hasnuune nstu u 60s1ee KOMGMOPTHBIX YCIOBHH ISl IPEIOCTABICHHS YCIIYT

3.1.1 - B HaNUMEeHOBaHUHU HHIUKATOpa HeOﬁXOZ[I/IMO Bl)lﬁpaTl) O/IUH U3 BAPDUAHTOB:

0 OTCYTCTBYIOT YCIIOBHS IOCTYITHOCTH JJ151 UHBAJIHU/IOB
or 1 1o 4 KonuruecTBo yCIIOBHI TOCTYTHOCTH OPTaHU3ANNH [T HHBAIUIOB (OT OJHOTO JI0 YETHIPEX)
bomnee 4 Hanwuue nsatu u Oosnee yCIIOBUi TOCTYIMHOCTH JJ1s MHBAJIUIOB

3.2.1 - B HANMEeHOBaHUHU HHIUKATOpa HeOﬁXOZ[I/IMO Bl)lﬁpaTl) O/IUH U3 BAPDHAHTOB:

0 OTCyTCTBy}OT YCJI0BYs NOCTYITHOCTH, ITO3BOJIAIONINE HHBAJIUAAM I10J1y4aTh YCJIYyr'd HapaBHE C ApYTUMHU
or 1 104 KonnuecTBo ycnoBuii JOCTYITHOCTH, MO3BOJISAIONIMX MHBAJIMIAM T0JIy4aTh YCIYTH HapaBHE C APYTHMH (OT OZHOTO JI0 YETBHIPEX)
Oonee 4 Hasnuune nist u 60J1ee yCIOBHiA TOCTYITHOCTH

| - IOJIsSL PECTIOH/ICHTOB, 3amnofHseTcs mo gopmyse = 100 * A/ O
A - of1ee KOIM9IeCTBO aHKETHPYEMBIX (KOJMYECTBO PECTIOHICHTOB, €CTh B Ta0IHIIE)

O - obmree KOIMYECTBO TTOCETUTENICH OPraHU3allH 3a MOCIeTHUN T01 (MH(pOPMAIIUs B OpTaHU3aIINN )
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BriBoabl

COop, uzyuenue, 00600mIeHNE U aHAIU3 (Jayiee — MOATOTOBKA) MH(pOpMAMK ISt
npoBefeHus: OOIIECTBEHHBIM COBETOM IO HE3aBUCUMOM OIEHKE KayecTBa YCIIOBUI
OKazaHusi  yciayr  oOpa3oBaHUs MBOY  «llogmmBanmoBckas  CpeaHss
obmeobpazoBatenpHas mkoja uMmeHH ['epos CoBerckoro Coroza B.II. 3aiitieBa»
(mamee — oOpaszoBaTeibHasi OpTraHM3allMs) OCYIIECTBISUINCH B COOTBETCTBHM C
MyHununaabHeiM KoHTpakToM oT 01.03.2021 Nel9 B mepumon 01.03.2021 mo
31.07.2021

HOI[FOTOBKa I/IH(l)OpMaHI/II/I BKJIFOYaJjia B ce0s1 HECKOJILKO ITaIOB:

1. DOkcneptHas oOLEHKa HMHPOPMALMOHHOIO  OOECHeueHUs JESTENIbHOCTH
OpraHu3aluyd Ha HH()OPMAIIMOHHBIX CTEHJAaX B IIOMEIICHUM OpraHu3aluu |
o(puIIMaTBEHOM CcailTe.

2. DKcriepTHas olleHKa KoOM(GOPTHOCTH yCIIOBUM OKa3aHUs YCIyT OpraHU3aIeH.

3. DKcnepTHas OICHKAa HAJIWYWAS YCIOBHA JOCTYITHOCTH OpTaHU3AMH IS
WHBaJIUJIOB.

4. OHnaiiH onpoc NoJiy4aTenei yCIyr.

5. O0paboTka pe3yJIbTaToB.

6. ®opMUpOBAHUE OTUETA O HE3ABUCUMOM OLIEHKE YCIIOBUI OKa3aHUs YCIYT.

B nporuiecce noAroToBky MHPpOpMAIUU MOTYUYEHBI CIETYIONINE PE3yIbTaThl.

Kpurepuit 1 «OTKpBITOCT M JOCTYHHOCTh MH(pOpPMAnuu 00 OpraHu3alu,
OCYILECTBIISIONIEN 00Pa30BATENbHYIO 1E€ATEIBHOCTDY.

[Ipu omeHke cooTBeTCTBUS HHGOpPMAllMM Ha CTEHJaxX TpeOOBaHMSAM K HEH
(moka3zarenr omeHkn kadectBa 1.1  «CootBerctBue HMHGOpPMAIUH O
JEeATECIIBHOCTH Opra”usanuu, pa3MELEHHOU Ha 00I111eT0CTYITHBIX
nH(OPMAIMOHHBIX pecypcax, e€ COepKaHUI0 U MOPAIKY (hopme) pa3MerieHus,
YCTAHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTaMU» ), ObLJIO YCTAHOBJICHO:

1) o0bém wunbpopmanuu (%), pasMemHHol Ha HHOOPMAIMOHHBIX
CTeHJIaX B TMOMEIICHHH 00pa30BaTEIBHON OpTraHM3aIlH, COOTBETCTBYET
MPEABIBISIEMBIM TPEOOBaHUSAM K 00BEMY MH(MOpMAIUK, HEOOXOIUMON K 93
pPa3MEIICHHIO Ha CTEHAAX B MOMEIIEHUIX 00pa30BaTEIbLHBIX OpraHU3aIHMA

Ha
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2) o0bém wuHbpopMmaiuu (%), pasmerméHHOW Ha oQHIMATIBLHOM caiTe
o0pa30BaTeIbHON  OpraHM3alMKd, COOTBETCTBYET  MPEIbSIBISICMbIM
TpeOoBaHUsIM K 00BEMY MH(pOpMaIMK, HEOOXOAUMON K pa3MENICHUIO Ha
caiiTax 00pa3oBaTeIbHBIX OpPraHU3aIMi Ha

94

3) mosiyyaTeld YCIYr, MCHOJB3YIIIUX CTeHAbl JUIS TOJYYCHHUS
uHpopmaruu 00 oOpa3oBaTeqbHOW  OpraHu3aluyd  cocTaBwia (B /3
MPOIEHTAX)

4) moyiydareiad YCIyr, HMCHOJB3YIOIIMX CaWT IS [OJTYYCHHS
nHdopmarun 00 00pa3oBaTENBHOM  OpraHM3alMy  cocTaBuwiIa (B /8
MIPOIEHTAX )

5) nmonyvarenu yciyr, UCHOJAb3YIOIMX U MONydeHus] HHPopManuu 00
00pa3soBaTeIBHON OpraHM3alMM M CTeHAbI, W caiiT cocraBmia (B (9,
IPOLICHTAX)

5) moay4areiau yciIyr, He HCIOJIb3YIINX IS MMOJydeHUS UHPOpMAIHK
00 o0Opa3oBaTeNbHONW OpraHU3allMi HU CTEH/bl, HU CAUT cocTaBuia (B 24,5
MPOIICHTAX)

6) Ilpu oleHKE YAOBICTBOPEHHOCTH IMOJydaTesiel YCIyT OTKPBITOCThIO,
MOJIHOTOM W JOCTYNMHOCTBIO  HMHPOpPMAIIMKM O  JICSITEIBHOCTU
00pa30BaTeNbHOM OpraHu3aluy, pa3MemEHHON Ha WHOOPMAIIMOHHBIX
CTeHJaX, Ha caiTe (rmoka3aTesb oneHKku kadecTBa 1.3 «Jloms monyuarenei
00pa30BaTENbHBIX YCIYT, YJIOBJIECTBOPEHHBIX OTKPHITOCTHIO, MOJHOTOU U
JOCTYITHOCTBIO  WHpOpMAIMU O  JCSATEIBHOCTH  OpraHU3allvH,
pa3MeniéHHOM Ha HWHQPOPMAIMOHHBIX CTE€HAAaX, Ha calTe») OblIo
YCTaHOBJICHO, 4TO MOJIy4aTenu YCIIYT, yIOBJIETBOPEHHBIX
NpeI0CTABJIEHHOI HA CTeHJAAaX M caiiTe 00pa30BaTEeNbHON OpraHU3aIuu
uH(popmarueii coctaBuia (B IPOICHTAaX )

72

Kputepuii 2 «KoMm¢opTHOCTh YyCI0BHIl, B KOTOPBIX OCYHIECTBJISIETCS
oOpa3oBare/ibHAsl AeSITEJILHOCTDHY.

ITpu oueHke KOM(OPTHOCTH YCIOBHUH Ul MPENOCTABICHUS YCIyT (II0Ka3aTeib
orleHkH kayectBa 2.1 «ObecneyeHue B opraHu3alid KOMGOPTHBIX YCIOBHM, B
KOTOpPBIX  OCYIIECTBIsIeTcss ~ oOpa3oBaTelibHash  JIE€ATEIbHOCTb»)  ObLIO
YCTaHOBJIEHO,

OueHka 3a mokasarejb COCTABHIIA 120 0aJL10B

[Toka3aTenb oLeHKHN KayecTBa 2.2 «Bpems 0XKUAaHus IPEeI0CTaBIECHUS YCIyTH» IS
00pa30BaTENbHBIX OPraHU3alNUNi HE YCTaHOBJICH.
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[Ipn OLICHKE YAOBIETBOPEHHOCTH KOM(OPTHOCTH yCIIOBUI
npeaocTaBlieHuss ycnyr (TokaszaTenb OIeHKH KadecTBa 2.3 «Jloms
noJiyvaresnen o0pa3oBaTeNbHbIX YCIIYT, YJOBJIETBOPEHHBIX Q2
KOM(OPTHOCTBIO YCIOBHI, B KOTOPBIX OCYIIECTBISIETCSI 00pa3oBaTeIbHAS
NESATEIBbHOCTY) OBLJIO YCTAaHOBJIEHO, YTO JIOJS MOJy4yaTeiedl yCiyr,
yIOBJICTBOPEHHBIX KOMGOPTHOCTHIO TMPEJOCTABICHUS YCIOBHHM MpHU
OKa3aHUM 00pa30BaTENbHBIX YCIYT COCTaBWIa (B MPOLIEHTAX)

Kputepuii 3 «JloctynHocTh o00pa3oBaTe/lbHOM 1eSATEIbHOCTH IS
HHBAJIUI0B).

e vaigvaiane A o A A e B o st CE xx AANVLVANV AL AN ALLLXL el b

OpraHu3alu ¢ Y4ETOM JOCTYHMHOCTH [Jii WHBAIUJOB (MOKa3aTeslb OIEHKHU
kadectBa 3.1 «OOopynoBaHHE TEPPUTOPUHU, TPHICTAONIEH K 3JaHUSIM
OpraHW3aIui, U MOMENIEHUH ¢ YIETOM JOCTYMHOCTH IS MHBAJIUIOB») OBLIO
YCTaHOBJIEHO,

OneHka 3a moka3sarteJjb COCTABHJIA 70 0aJ110B

[Ipu oleHKE JTOCTYNMHOCTH YCJIOBUM, IO3BOJSIONIMX HWHBAJIUJAM I0OJy4aTh
00pa3oBaTeNbHBIC YCIYTH HapaBHE ¢ IPYTMMHU B 00pa30BaTeIbHOM OpraHu3aiiu
(mokazarens omeHKH kadecTBa 3.2 «OOecleueHWe B OPTaHW3allUH YCIOBHMA
JOCTYITHOCTH, TO3BOJISIONIMX HMHBAJIUIAM IOJIy4aTh 0Opa30oBaTelIbHBIC YCIYTH
HapaBHE C APYTUMMN») ObLUIO YCTAHOBJIEHO,

Onenka 3a mokasarejb COCTaBHJIa 40 0aJ1J10B

[Ipu oueHke yIOBIETBOPEHHOCTH JOCTYMHOCTBIO YCIYT JJIsI MHBAJIHUJIOB
MOJIy4aTeNssMH  yCIIyT-UHBaMIaMu (TIOKa3aTellb OICHKM KaudecTBa 3.3
«Jdonst monydareneir  00Opa3oBaTENbHBIX  YCIYT, YJIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO  00pa3oBaTeIbHBIX YCIYr JJIsi WHBAIUIOB»  OBLIO 100
YCTaHOBJICHO, 4TO J0JIS noJiyqaresnen yCIIyT-UHBAJIHJIOB,
YIOBIETBOPEHHBIX TOCTYIMHOCTHIO YCIYT JJIsi WHBAJIHAOB COCTaBWia (B
MPOLIEHTAX)

Kpurepuii 4  «/lo0po:keaaTeIbHOCTD, BEKJIMBOCTL  PAa0OTHHUKOB
OpraHu3anum.

[Tpu oueHke ynOBIETBOPEHHOCTU NOOPOKENATEIBHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB  oOpa3oBaTeIbHONM  OpraHu3alud,  00eCICYMBAIONIUX
MEPBUYHBI KOHTAaKT W WHQPOPMUPOBAHHE TOIy4yaTels YCIyrd MpH
HEMOCPEACTBEHHOM OOpalieHu B 00pa30BaTEIbHYI0 OPraHU3alUIo
(moka3zarens oueHku kavecTBa 4.1 «Jlons moxyuaTeneit 00pa3oBaTeNbHBIX
YCIyT,  yAOBICTBOPEHHBIX  JOOPOXKEIATENBHOCTBIO, — BEHIMBOCTBIO  Qf
pabOTHUKOB OpraHM3alld, OOECTEeYMBAIOMINX IEPBUYHBIM KOHTAKT U
uHOpMUpOBaHHE  TMOJydaTedss  0Opa3oBaTelIbHOW  YCIAYTH  MpH
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HEMOCPEICTBEHHOM OOpalleHu B OpraHu3aluio») ObUIO YCTaHOBJIEHO,
YTO JIOJIS MOTydaTeNIed YCIyT, yIOBIECTBOPEHHBIX TOOPOKEIATEILHOCTHIO,
BEKJIMBOCTBIO pabOTHUKOB oOpazoBarenbHON OpraHu3alluy,
obecreunBaroONuX MEPBUYHBIN KOHTAKT U MH(POPMHUPOBAHHUE TOTyJaTEIIs
yCIyTH TpPU  HEMOCPEACTBEHHOM oOpailieHuu B 00pa3oBaTelbHOU
OpraHu3alliy cocTaBuia (B MPOIEHTAX)

[Tpu omeHKe yIOBICTBOPEHHOCTU JTOOPOKEIATEIBHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB  00pa30BaTENBLHOW  OpraHW3aIlud,  O00eCIeYHBAIOIINX
HEIMOCPEICTBEHHOE OKa3aHHe 00pa30BaATEIbHOM YCIyTH IpH OOpaIlieHuu B
00pa3oBaTeNbHYIO OpraHuzaiuio (Ioka3areilb OIleHKH KaudecTBa 4.2
«/lonst mosydateneil  0Opa3oBaTENbHBIX  YCIYT, YAOBJIETBOPEHHBIX
NOOPOKENATENBHOCTBIO,  BEXKIMBOCTBIO  PAOOTHHMKOB — Opramusaunud, Q4
o0ecreynBaronX HEMOCPEICTBEHHOE OKa3aHUue 00pa30BaTEeIbHON YCIyTH
npu oOpalieHud B OpraHU3aluio») OBLJIO YCTAHOBJIEHO, YTO JOJIA
nojlyyaTesNied  yciyr,  YJIOBIETBOPEHHBIX  JTOOpOKETATENbHOCTHIO,
BEXJIUBOCTBIO pabOTHUKOB o0Opa-30BaTenbHOMN OpraHu3aIluy,
o0ecreynBaronInX HeMOCPEICTBEHHOE OKa3aHue 00pa30BaTeIbHON YCIyTH
npu oOpaiieHud B 00pa30BaTENbHYI0 OpTraHHU3allMI0 COCTaBUJA U
coctaBmia (B %)

[Tpu omeHke ynOBIETBOPEHHOCTH AOOPOKENATEIBHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB 0Opa3oBaTEIbHOM OpraHu3allld, TMPU HUCIOJIb30BaHUU
JUCTAaHIIMOHHBIX (OpM B3aMMOJECHCTBUS (ITOKa3aTelb OLUEHKU KauyecTBa

4.3 «Jlons momydareneil oOpa30BaTENbHBIX YCIYT, YIOBJICTBOPEHHBIX
N00pOKENATETbHOCThIO, BEXJIMBOCTHIO PA0OTHHUKOB OpraHU3aluu IpU 96
UCIIOJIb30BAaHUU  JAUCTAaHIMOHHBIX (OPM  B3aUMOJAECHCTBUS»)  OBLIO
YCTaHOBJEHO, UTO [J0Ji1 TOoJy4yaTesled YCIyr, yIOBJIETBOPEHHBIX
JT0OPOKENATeNbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB 00pa3oBaTeIbHOM
OpraHu3aluu npu UCIIOJIb30BaHUU JUCTAHIIMOHHBIX bopm
B3aHMMO/JICHCTBHS COCTaBHJIa

Kpurtepuii 5 «Y10B1eTBOPEHHOCTH YCJIOBUSMHU OCYIECTBJICHUSI 00pPa30Ba-
TeJbHOM AeATEeJbHOCTH OPraHU3 AU,

[Ipy  omeHke  TOTOBHOCTH  PEKOMEHAOBaTH  00pa30BaTENIbHYIO
OpraHM3alil0 POJCTBEHHHMKAM M 3HAKOMBIM (MOKa3aTelb OILICHKH
kauectBa 5.1 «/lomst momydarenedt 0Opa3oBaTENbHBIX YCIYT, KOTOPHIC
TOTOBBI PEKOMEHI0OBATh OPraHU3aIlMI0 POJCTBEHHUKAM W 3HAKOMBIM)) 94
OBIJIO  yCTAaHOBJIGHO, YTO JIOJS  TMOJydaTeled  yYCIyr TOTOBBIX
PEKOMEHI0BaTh 00pa30BaTENIbHYI0 OpraHU3alMI0 POJCTBEHHUKAM H
3HAKOMBIM COCTaBuUJIA (B MPOILIEHTAX )
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[Ipu oueHke yHOBIETBOPEHHOCTH YAOOCTBOM rpaduka padOThI
o0pa3oBaTelbHON OpraHu3aIu (IMoKa3aTeiab OIEHKH KadecTBa 5.2 «Jloms
noJtydarelsieii  00pa3oBaTEebHBIX YCIYT, YAOBJIETBOPEHHBIX yHOOCTBOM Q)
rpajuka paboOTel oOpraHuzanuu»y) ObUIO YCTAHOBIEHO, YTO JOJS
nojgyyareiae  YCIHyr, yIOBJIETBOPEHHBIX  TpaduKkoM  PabOTHI
0o0pa3oBaTeNbHON OpraHU3aIlii COCTaBUIa

[Ipu ouieHKE yIOBIETBOPEHHOCTH B IIEJIOM YCIOBHSIMH OKa3aHUs 00pa3oBa-
TEJIHBIX YCIYT B 0Opa30BaTeNbHOW OpraHu3anuu (TOKa3aTeidb OICHKH
kauectBa 5.3  «Jloma  momydaTtened — oOpasoBaTeNbHBIX  ycuyr, Q8
yIIOBJIIETBOPEHHBIX B I1EJIOM YCJIOBUSMHU OKa3aHUs 00pa3oBaTEIbHBIX
yCIyr B OpraHM3aluu») ObLIO YCTaHOBJIEHO, YTO JOJI MOJydyaTeseil
yCIyT, YJIOBJIETBOPEHHBIX B 1EJIOM YCIOBUSMU OKa3aHHUs YCIyr B
o0pa3oBaTeNbHOM OpraHu3alii COCTaBUIa
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3akjiouenue u PEKOMEHIALIUU

B pesynbraTe noarotoBku uHpopManuu s nposeneHnss OOIECTBEHHBIM COBETOM 10 HE3aBUCHMOM OLICHKE
KadecTBa YCIIOBUH okazaHms yciyr oopaszoBanuss MBOVY «llommmBanoBckas cpemnsist 00meoopa3oBarenbHas
mkona umeHu ['epost CoBerckoro Coro3a B.I1. 3aiinieBa» (nanee — oOpazoBatenbHas OpraHU3aLusl), BEISIBICHO

I. ITo moka3zaremo oneHku kadectBa 1.1 «CoorBercTBHE HH(OPMAIUM O JEATEIBHOCTH OpraHU3alVH,
pa3MeméHHON Ha OOIIETOCTYIHBIX HMH()OPMALMOHHBIX pecypcax, €€ COJepKaHWUI0 WU TOopAKy (popme)
pasMelIeHus], YCTAaHOBJICHHBIM HOPMATHBHBIMU HPABOBBIMU aKTaMW» HEOOXOAMMO Pa3MECTUTh Ha CTEHIAX B
MTOMEIIeHNN 00pa30BaTeIbHON OpraHu3aly CIEAYIOIYI0 HH(OPMAIIHIO:

IToka3arejib OLICHKH KayeCTBa 1.1. mo cTeHaaM BBINOJHEH B MOJHOM 00beMe
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[To mokazarento ouenku kadectBa 1.1 «CooTBercTBHE MH(pOpPMALUMHU O J€A-TEIbHOCTH OpPraHU3alluy,
pa3MelIEHHON Ha 00IeA0CTYIHBIX MH(OPMAIIMOHHBIX pecypcax, €€ colep:KaHuio U Nopsiaky (dpopme)
pasMelleHNs, YCTAaHOBJICHHbIM HOPMAaTHBHBIMM IPABOBBIMM aKTaMm» HEOOXOAMMO pPa3MECTUTh Ha
caiite 00pa3oBaTeNIbHOM OpraHU3alMM CIEAYIOIYI0 HH(POPMALUI0, CTPOr0 B COOTBETCTBYIOLIMX
pasjienax, coriacHoO TpeOOBaHUSIM MIPEIbIBISEMbIM K CTPYKTYpe OQHUIHUAIBHOTO caifTa:

II.1I. Epnnuna nndopmanun
6.7 Anpeca oUIHANTBEHBIX CAWTOB B ceTH «HTEpHET» CTPYKTYPHBIX HOApa3AeieHui (pu
"' |nammuun);

0,00
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Il. Tlo mokazaremto oneHku kaudectBa 1.2 «Hanumuwme Ha oduUIMAIBLHOM CcaiTe
opranu3anuu (yupexaeHus) nHhopMalu 0 TUCTAaHIIMOHHBIX CIIOCO0ax 0OpaTHOM
CBS3M U B3aWMOJICUCTBHUSI C TOJIYYaTEIIMH YCIYT UM UX (DYHKIITMOHUPOBAHHE)
HEOOXOUMO:

DNeKTpOHHBIE CEPBUCHI ((hopMa IS TT01aYH IIEKTPOHHOT'O 0OpAaIEHHUS, TTOTYICHUE
KOHCYJIBTAIIMH 110 OKAa3bIBAEMBIM yCIIyram, pasien "Yacro 3aaBaembie BOPOCH"

1. OO6ecreynTh TEXHUYECKYI0 BO3MOXKHOCTh BBIPXKCHHS  IOJIYy4aTeIsIMU
00pa30oBaTeNbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHMs YCIyr (HAaJU4ue aHKEThI
JUIsL OMpoca TpakJaH WM TUIEPCChUIKM Ha He€). PekomeHnmyemblil oOpasen
aHKeThl npuBoguTcs B llpukase MuHHCTEpCTBAa TpyJda W COLUAIBHOW 3alUTHI
Poccuiickoit denepannu ot 30 oktsaOps 2018 1. Ne 675 «O06 yTBep)ACHUH
METOAMKH BBISBICHUS W OOOOIICHHS MHEHHS TPaKAaH O KauyecTBE YCIIOBUI
OKa3aHWs yCIyr oOpraHu3anmusMd B cdepe KyIbTypbl, OXpaHbl 3J0POBbs,
00pa3oBaHusl, COIUAIBLHOTO OOCTYXKMBaHHUA U (enepalbHbIMU YUPEKICHUSIMH
MEINKO-COITUATBHOMN IKCTIEPTU3BDY.

I1l. Tlo mnoka3zaremto omeHku kadectBa 2.1 «OOecrnedyeHue B OpraHu3alluu
KOM(OPTHBIX  YCIIOBHM, B KOTOPBIX OCYIIECTBISICTCS  oOpa3oBaTeIbHas
NEATEIHLHOCTEY» HEOOXOIUMO:

IToxa3arens O1leHKHU KadyecTBa 2.1. BEIIIOJHEH B ITOJIHOM 00BbEME

IVV. Tlo mnoxazatemto oneHku kadectBa 3.1 «OOopynoBaHue TEppUTOPUH,
MPUJIETAIOIIEH K 3[aHUSM OPTaHU3alMH, U MOMEIIEHUM C YYETOM JOCTYITHOCTH
JUTST THBAJIMI0BY» HEOOXOIUMO:

| 1 |HaJ11/1q1/Ie aJalTHPOBAHHBIX ITOPYYHEH,

V. Ilo mokazarento oneHkH KadecTBa 3.2 «O0ecredeHre B Opranu3alil yCIOBUI
JOCTYITHOCTH, ITO3BOJISIIOIINX WHBAJIWAM II0JIydaTh OOpa3oBaTeIbHBIC YCIYTH
HapaBHE C APYTHMH» HEOOXOIUMO:

JlyonupoBaHue [Jis WHBAJIWAOB 1O CIyXy H 3PEHHUIO 3BYKOBOH U 3PHUTEIBHOU
nH(popManuu.

1
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JlyOnupoBaHue HaJaNMMCEH, 3HAKOB M HMHOW TEKCTOBOM M rpaduyeckod wuHbOpmaIuu
3HAaKaMH, BBITIOJHEHHBIMU pelbe(pHO-TOUeUHBIM MIpUpTOM bpaiiis.

Bo3MokHOCTh mpefocTaBieHHs] HHBAIUAAM 1O CIyXy (CIyXy H 3pEHHUIO) YCIyr
cypronepeBoaurka (TUGIOCYpAONEPEeBOIIHKA.

[Tomomrs, oxa3piBaeMasi paOOTHHUKAMU OpraHU3aluy, MPOLICAIIUMU HE00X0IuMoe
4 |oGyuenue (MHCTPYKTUPOBAHME), IO CONPOBOKIECHHIO MHBAIMIOB B IIOMEIICHUH
OpraHu3alyu.

MprYMHbI HEYA0BAETBOPEHHOCTU KOMPOPTHOCTLIO NPEeaoCTaB/IEHNS YCAYr B OpraHM3aLmm
He xomdopTHast 30Ha 0)KUTaHUS, MaJICHbKAs Pa3/ieBaika

He Bcerna ecth MUTHEBaAs BOJIA

HeynoOHoe pacnrcaHnue MKOJIBHOTO aBTOOyCa

MpUYMHbI HEYA0BAETBOPEHHOCTU A0CTYNHOCTbIO NpeaoCcTaB/eHNsa YCayr 14 UHBAaAINA0B

Her nanayca B ctapom kopmyce
Mp1YMHbI HeYA0BNAETBOPEHHOCTU A,06pPOKENATENBHOCTBIO U BEXK/IUBOCTHIO PAaBOTHUKOB OpraHmn3aLmy,
obecneynBatoLLMX NEPBUYHDbIA KOHTAKT

OTCVTCTBMe BeXNnBoro O6LI.I,€HVIH CO CTOPOHbI COTPYAHUNKOB

MPUUMHBI HEY0BNETBOPEHHOCTU [,06POXKENaTeNbHOCTbLIO U BEXK/INBOCTbIO PabOTHUKOB OpraHu3auum,
obecrneynBaloLLnX HeNoOCpeaCcTBEHHOEe OKa3aHue ycayr

OTCyTCTBHE BEKIIMBOTO OOIICHHS CO CTOPOHBI OTACIBHBIX COTPYIHUKOB

MpUYUHDBI OTCYTCTBUA }KeNaHUA peKomeHaoBaTb 00

Henosepue Kk KOMIIETEHITUN OTICIBHBIX COTPYTHUKOB

MpUYMHbLI HEeYA0BNETBOPEHHOCTU OPraHU3aLMOHHbIMU YCIOBUAMM NPeSoCTaBAeHNA YCayr
llectunaeBHast yaeOHast He/IEs

HeynoOHoe pacnrcanne MKOJIHHOTO aBTOOyCa
Onpoc nokasas, YTo KauecTBoOM NUTAHUA A0BOJIbHbI 200 (89%) pecnoHAeHTOB, 2 Ye/I0BEKA He
BbIPa3n/IN CBOEro MHEHUA

23 (10%) pecroHeHTa OCTAINCHh HEJOBOJBLHBI KAUYeCTBOM MUTAHUS, OOBSICHUB 3TO:
He BkycHYI0 e1y, OTCYTCTBHE pa3HOOOPA3HOTO MEHIO

OtcyrcTBre QPYKTOB (MIIM UX IUIOXOE KAY€CTBO), HAIMYHE M0JTy(paOdpUKaTOB
OCHOBHbIe NPeA/oXKeHUsl PeCNOHAEHTOB, YYACTBYHOLLUX B aHKETUPOBAHUM
CKOpOCTHOW HHTEPHET

[IaTunHeBHas yueOHAs HeACs

OpraHu3aius JOMOTHUTEIBHBIX 3aHATHH, KPY)KKOB, CEKITUI

VYydimeHue kauecTBa MUTAHUSL

IlepecmoTp pacnucaHus HIKOJIBHOTO aBTO0yCa

CrpaHuua 65 un3 65



